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Over 224 million Orange customers worldwide...
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Orange Money and NFC
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Focus NFC




Orange seeds the market with a fast growing
range of full NFC handsets

1 new handset
Introduced
every 2 weeks
In H2




NFC phones adoption by Orange customers
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Orange a pioneer of NFC services Iin Europe

Payment and transport available in 3 cities, Nice, Caen and
Strasbourg, first worldwide NFC trials in Toulouse airport, Stade
de France, and Roland Garros in 2012
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ms- Payment with Barclaycard and Mastercard, transport with Stagecoach,
- promotion with Eat restaurants, etc..

3 Stagecoac — Samsung Galaxy S Il ﬁwﬂd
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Poland launches Orange Cash in November 2012 with m@mk Mas@
mBank and Mastercard
Spain will launch in 2013

The new phone that gives you a contactless

way to pay and we'll get you started with £50 / b l \
& Cs apply




massive launch of NFC payment in France In
—2013

y

= since July 2012, all new terminals are
contactless ready (already 30% in place) 400k
terminals to be activated in Q2 2013

= national Rollout started this year with 2 banks
(BNP Paribas & Crédit Mutuel-CIC), 3 other
major banks will follow in 2013




Focus

Orange Money z K



Orange Money key figures

Orange Money
X CUStOMErS iN
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X 3 2012 value
of transactions




Orange Money reaches 5 million customers

in Africa
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lvory Coast

a success story z z




exponential growth over 2012

30% of Orange clients are Orange Money customers

# number of Orange Money customers # monthly value of transactions

million
1,70 - 50
45 -
1,60 -
40 -
1,50 -
35 -
1,40 -
30 A
1,30 -
25 A
1,20 -
20
1,10' 15_
1,00 T T T T 1 10 T T 1
— — — — o o o o o o o o o — — — — o o o o o o o o o
— — — — — — — — — i — i i Ll - — — — i — i — — — — —
' o U
- - (8] — — = —_ - = —
&8 8 3 3 2 5 & ¢35 3 3 & s 8§ 3 8 2 > s 2 g 3 3 3 =
b c T & & E = = & g ) c T © & g - - c ¥




bill payment: a rapid adoption

,
monthly amount of transactions over 12 months




iInnovation is a key driver

y r Al

= payment services grlafn s
Partnership with Visa - —
Mobile ATMs in CI
Bill payment

o Electricity C'¢ in 6 countries
o Pay TV (Canal & DSTV)
o Traffic tickets in Jordan

-
= financial Services
Insurance offers in MG, SN, CI
Remunerated account in MG
.
-

- Money Transfer

international money transfer in MG




our ambition

Guinée

30 million customers
launch in all countries
full ecosystem of
services




thank you z z




