
	
	

	

SEGF	Working	Group	Agenda	
Wednesday,	5	June	2019	

14.00	–	14.30	
Opening	and	agenda	presentation	
Chair:	Delia	Alvarez	Fraud	Prevention	Manager	Telefónica	Group	
Deputy	Chair:	Gilberto	Fragoso	Fraud	prevention	and	Information	Security	manager	AMX	

14.30	–	15.00	 Regional	hot	security	issues	
(Closed	session	for	operators	members	only)	

15.00	-	16.00	
	
Networking	Break	
	

16.00	–	17.30	 	Regional	hot	security	issues	(Closed	session	for	operators	members	only)	

	
 Coordinator SEGF: Alfredo Vitas 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	
	

	

SEGF	Working	Group	Agenda	
Thursday,	6	June	2019	

09.00	–09.15	 Recap	and	agenda	review	

09.15	–	09.40	 Video	services	fraud	–	Telcel	MX	

9.40	–	10.05	 		(to	be	defined)	Telefónica	-	Delia	Alvarez	Fraud	Prevention	Manager	Telefónica	Group	

10.05	–	10.30	 	Update	on	GSMA's	security	initiatives	–James	Moran	Head	Of	Security	GSMA	

10.30	-	11.30	
	
Networking	Break	
	

11.30	–	12.00	 	Fraud	risks	in	IoT	–	11	Paths	(	to	be	confirmed	)	

12.00	–	12:20	 	Malware	on	handsets	–	–	Patricio	Sanchez	Head	of	Cyberintelligence,	ThreatIntelligence	and	
CyberSecurity	Units	SciLabs	

12:20	–	12.40	 	Certifiying	ISO	27000	–	Telcel	MX	–	Gilberto	Fragoso	Fraud	prevention	and	Information	Security	
manager	AMX	

12:40	–	13:00	 	Wrap	up		
	(Closed	session	for	operators	members	only)	

13.00	–	14.00	
	
Networking	Lunch	
	

14.00	–	14.20	 	Numbering	ranges	hijacking	–	Katia	Gonzalez	Head	of	Fraud	Prevention	at	BICS	

14.20	–	14.40	 	Mobileum	-	Stephen	Ornadel	Vice	President	of	Business	Development	

14.40	–	15.00	 	WeDo	-	Herbert	Galiano	Business	Development	Director	South	America	



	
	

	

15.00	–	16.00	
	
Networking	Break	
	

16.00	–	16.20	 	FraudBuster	–	Omar	Díaz	Business	Development	Manager	

16.20	–	16.40	 	SingularID	–	Juan	Ignacio	Torres	Director	

16.40	–	17.30	 	Overall	closure	

	
Coordinator SEGF: Alfredo Vitas 
	
	


