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Connected Society
Mobile Internet Skills Training Toolkit 
A guide for training people in basic mobile 
internet skills



TThe GSMA represents the interests of mobile operators
worldwide, uniting nearly 800 operators with more than
250 companies in the broader mobile ecosystem, 
including handset and device makers, software 
companies, equipment providers and Internet companies, 
as well as organisations in adjacent industry sectors. The 
GSMA also produces industry leading events such as 
Mobile World Congress, Mobile World Congress Shanghai 
and the Mobile 360 Series conferences. 
 
For more information, please visit the GSMA corporate 
website at www.gsma.com

Follow the GSMA on Twitter: @GSMA

The GSMA Connected Society programme works with the
mobile industry and key stakeholders to improve network
coverage, affordability, digital skills and locally relevant
content, in pursuit of the wider adoption of the mobile
internet. 

For more information please visit:
www.gsma.com/mobilefordevelopment/programmes/
connected-society

Or contact us at: connectedsociety@gsma.com
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Mobile phones are much more than just a tool for making calls. 
Increasingly they are the primary way people across the world 
access the internet. Whilst the internet can provide a wide range 
of benefits to the user, it requires specific skills and knowledge 
to use a mobile phone effectively. This means that people who 
lack the skills and understanding are unable to access these life 
enhancing services.

Introduction to this toolkit

What is this toolkit trying  
to achieve?
This toolkit is for Mobile Network 
Operators (MNOs), Non Governmental 
Organisations (NGOs), Development 
Organisations and Governments who 
want to provide training to improve 
people’s basic knowledge and 
understanding of the mobile internet.

The tools and resources provided 
here, give trainers what they need 
to demonstrate the value and the 
functionality of the internet on mobile 
phones. As a result, trainees will be 
equipped with a deeper understanding 
of what they can use the internet for 
and the basic skills needed to access 
and use it. We believe that this will lead 
to increased awareness and use of the 
life enhancing services that the mobile 
internet has to offer.

The training presented in this toolkit, 
targets people with little or no mobile 
internet skills. It aims to teach those 
who want to learn what the mobile 
internet is and how to communicate 
and search online. This toolkit is not 
suitable for people with no experience 
of using mobile phones, and doesn’t 
cover basic functions such as 
making calls or sending SMS. For this 
reason, this toolkit does not include 
information on how to download 
apps or open an email account, as 
these processes are generally too 
complex for those with little or no 
mobile internet skills. Similarly, it is not 
designed for those who are already 
familiar with the mobile internet.
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Introduction to this toolkit

What is covered in this toolkit?

What is the ‘How To Guide’?
The ‘How To Guide’ should be used 
in conjunction with this document, 
thereby enabling trainers in any 
country to develop and deliver 
contextually specific training in basic 
mobile internet skills to their audiences. 
The guide provides actions and 
recommendations on how to develop 
tailored, meaningful training sessions 
and resources for their particular 
audiences.

The ‘How To Guide’ also includes lots 
of helpful examples that can be used 
in addition to the information and tips 
from this toolkit. We would encourage 
all users of this toolkit to review and 
use the most relevant bits of the ‘How 
To Guide’ to complement their training 
sessions.

We use WhatsApp, YouTube,  
Wikipedia, Facebook and Google as 
the services to introduce people to 
the mobile internet. We also provide 
an introduction to the internet and 
cover safety and cost. This is based 
on our consumer research showing 
that these services are most relevant 
in most countries. If you want to adapt 
this toolkit for use in your country, 

you may want to adapt these services 
depending on what is relevant to your 
audience. The accompanying ‘How to 
Guide’ might be useful if this is the case.

This toolkit provides an introduction to using the mobile internet 
on an entry level smartphone. It is designed as a journey that 
takes trainees from basic communication skills, through to more 
complex skills such as searching the internet. Although this 
framework guides the overall flow of this toolkit, it has been 
designed so that each training session can stand alone. This 
allows the trainer to choose which sessions to use depending on 
what is relevant to their target audience.

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)

INTRODUCTION 5



Introduction to the internet  
Many people don’t know what the mobile internet is, even 
if they have heard of it. We have included some simple 
explanations to help answer some of the most common 
questions that people have about the internet. 

WhatsApp 
People in many countries have an interest in WhatsApp. 
Due to people using SMS, its messaging functionality is 
something that people have some familiarity with. Using 
WhatsApp as an ‘entry point’ allows trainers to build on 
from what people know, whilst introducing the benefits of 
communication via the internet and the skills needed for this.

YouTube 
YouTube enables trainees to discover internet content in a 
simple, engaging and relatively enclosed online environment. 
It also allows trainers to build on the enthusiasm people 
have for audio-visual content, whilst introducing the skills 
necessary to use the mobile internet.

YouTube may not be available to use in all locations due to 
connectivity issues. In these instances, we suggest either 
skipping the YouTube module, or using another audio/visual 
application that requires less data to run (e.g. an image 
search application such as Google image search).

Google Search 
Google Search allows people to find content that is relevant 
to them on the internet. This allows trainees to experience 
the range and depth of information available to them on 
the internet. It also allows them to practice their search 
and navigation skills. For trainers who have taken their 
participants through the YouTube module, this provides an 
opportunity to build on the skills learned with YouTube.

What is covered in this toolkit?
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Wikipedia 
Wikipedia is a free internet reference (or encyclopaedia), 
which provides neutral, factual information about 
educational topics. This module provides trainees with an 
example of the wide range of information that can be found 
on the internet, on a data ‘light’ website. It also introduces 
them to the idea that content on the internet is often 
created by ordinary people all over the world.

Facebook 
Facebook is a social network that allows people to 
correspond with business contacts, receive news, stay in 
touch with family and friends, or follow celebrities and 
sports teams. This modules demonstrates the wide range of 
possibilities presented by a social network and gives them 
an understanding of an ‘account’ and ‘sharing’ content.

Safety and Cost 
Staying safe and understanding the cost of using the mobile 
internet are covered within each of the WhatsApp, YouTube 
Google, Wikipedia and Facebook modules. Our research 
showed that safety and cost are significant concerns for 
people using the mobile internet in India, so we decided 
to address these within each in-depth training module and 
separately in the bitesize training sessions.

What is covered in this toolkit?

$
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This diagram provides a visual overview 
of the key services, functions and skills 
covered in the training.

Google

Search and 
navigate 

information

Mobile Internet

YouTube

Search for 
videos

Send and receive 
one-to-one 
messages

WhatsApp

Create and 
participate in 

groups

Wikipedia Facebook

Connect with 
friends and 

family

Search and 
navigate free 
information
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For trainers who only have 2-3 minutes at a time 
with trainees, there is ‘bitesize’ training which consists of a 
2-3 minute training session. Each session covers one topic 
and there are six topics to choose from: Introduction to the 
Internet, WhatsApp, YouTube, Google, Wikipedia, Facebook 
Safety and Cost.

The bitesize sessions can also be used as a refresher for 
trainees who have already completed training, but would 
like a brief recap on what they have learned.

Turn to page 10 for the ‘bitesize’ training.

For trainers who have 45-60 minutes with their 
trainees there are four ‘in-depth’ training sessions. The 
in-depth training sessions begin with a 45-60 minute 
introductory session, followed by three mobile internet 
service training sessions of the same length. Each of the 
mobile internet training sessions cover one topic: WhatsApp, 
YouTube, Google. Wikipedia, Facebook, Safety and Cost are 
incorporated within each training session.

Turn to page 30 for the ‘in-depth’ training.

How can this toolkit be used?
You can use this toolkit in different ways depending on how 
much time you have with your trainees.

2-3

45-60 
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Bitesize 
Training
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Bitesize 
Training

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)

11



This section is for trainers who only have 2-3 
minutes to work with their trainees. It can also be used 
as a refresher, for trainees who have already completed 
training, but would like a brief recap on what they have 
learned.

Each session covers one topic and there are six topics 
to choose from: Introduction to the Internet, WhatsApp, 
YouTube, Google, Safety and Cost. Each session focuses on 
providing an explanation of the service and practice on the 
phone. 

How to use 
bitesize 
training

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)

BITE SIZE TRAINING12



What is it?
Give a short explanation of the service. “Quotation” marks 
suggest what trainers could say

What can you use it for?
Briefly explain the benefits of the service. “Quotation” 
marks suggest what trainers could say

How does it work?
Get practical!
Use the ‘How To Use posters’ to help trainees use the service 
on a phone. This can be one you provide, or the trainee’s 
own phone 

Practice!
Practice, with examples relevant to audience

 

Each bitesize session follows a similar 
structure:  
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This page is designed to help trainers answer more general 
questions that trainees may have about the mobile internet. It 
gives simple explanations to some questions that people often 
ask about the internet. It might be helpful to print this sheet off.  
You will also find these examples embedded within the modules 
of this toolkit.

Show the ‘Internet Poster’ (p.115) “The internet is a network 
of millions of computers around the world connected to 
each other with phone lines, satellites and cables. It gives 
you access to a huge range of information and services 
and it is growing all the time. The internet is for everybody. 
There are no restrictions on who can use it. You just need a 
computer, mobile phone or tablet and a data connection.”

“The internet will help you to do many things. For example, you will be able to 
send messages or speak with friends and family, send photos, watch videos, listen 
to music, buy and sell things, transfer money. It will also help you find information 
on nearly any subject, including news, weather, entertainment, transport 
timetables, religion, or sport. It can also help you if you are looking for a job, need 
health advice, or want to learn a new skill.”
 
Trainer to include their own personal examples of how the Internet has helped 
them. Make it relevant to the trainee: discuss how it can be beneficial in the 
trainee’s own life.

What is it?

Introduction
to the Internet

Internet
Banking

Communication

Entertainment

Education

Health
Information

Government
Services

Online
Shopping

Travel

What can you use it for?
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“There are 
two kinds 
of mobile 
phone 
which you 
can use to 
access the 
internet   

2. A feature phone: these 
have less features than a 
smart phone. They don’t 
have a screen you can touch 
but you can play music and 
take photos. You can access 
the internet on a browser to 
use the online services you 
want.

1. A smartphone: these 
phones are like mini 
computers. Normally you 
control them by touching 
the screen rather than using 
buttons. They can take 
photos, play music and 
videos and have ‘apps’ that 
can quickly take you to an 
internet service.

“To access the internet via your mobile phone, you can 
either use a mobile data connection or a Wi-Fi connection.” 
Show the ‘Data Poster’ (p.117).

“Normally, when you use the internet on your phone, you 
are using mobile data. You will need to buy this from your 
local mobile network agent or a shop that sells phone credit. 
Some things you do on the internet, like watching videos 
or listening to music, use more data, so will cost you more 
money.”           

Data Costs

How does it work?

Data Costs$
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Show WhatsApp on the phone

“WhatsApp is a messaging service, a bit like SMS, where 
you can also send voice messages, photos  and message 
groups of people.”

“WhatsApp uses internet data so it can be cheaper to 
send messages, and the distance of the person you are 
messaging does not change the cost. For example, if you 
have a family member or friend who has moved to another 
country, you can message them on WhatsApp and it will 
not cost any more to message than if they were next door 
to your home.”

“You can use it for staying in touch easily with family and 
friends.”

“You can also use it for connecting with big groups of 
business people / colleagues / classmates / customers: 
advertising products, sharing advice, discussing notes or 
assignments from class.”

Trainer to include their own personal examples of the 
benefits of WhatsApp and what they use it for.

Make it relevant to the trainee: discuss how it can be 
beneficial in the trainee’s own life.

1 2 3 4 5

WhatsApp One to One Messaging

How to use

WhatsApp
Posters

1 2 3 4 5
WhatsApp One to One Messaging
How to use

Materials 
you will 
need

Smartphone
Handsets

What can you use it for?

What is it?
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Put the 
phone 
in the 
trainee’s 
hands and 
help them 
follow the 
steps

How to use WhatsApp - 
group messaging
Show the poster and go 
through the steps for 
starting a group chat

How to use WhatsApp - 
1-to-1 messaging
Show the poster and go 
through the steps for 
sending: text / photo / 
voice message 

“Now you know how to use WhatsApp, what do you want to use it for?”

Trainer: Provide support for the trainee to send WhatsApp messages to contacts 
on their phone that they want to message.

1 2 3 4 5

WhatsApp One to One Messaging
How to use

1 2 3

WhatsApp Group Messaging
How to use

Explain: that there are similar messaging services to WhatsApp. Others 
include Messenger, WeChat and Viber but there are many others.

Tip: “WhatsApp has many features. For example, you can call people through 
WhatsApp, or share your location on a map with your contacts on WhatsApp 
so that they know where you are.”

How does it work?

Practice!
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Show YouTube on the phone

“YouTube lets you watch videos, like TV, but you have 
more videos to choose from, and you can also choose 
what videos to watch and when to watch them.”

“You tell YouTube what kind of videos you want to find, 
and it will search through all the videos that people have 
put on YouTube, to find the kinds of videos that you want.”

“You can watch lots of different videos, movies, songs, 
news, sports, recipes, educational ones. There are also lots 
of ‘how to’ videos e.g. how to learn a language, how to do 
a dance, how to cook a recipe or how to fix a tyre on a 
bicycle.”

“You can also create your own videos and share them on 
YouTube.”

The trainer can include their own personal examples of the 
benefits of YouTube and what they use it for.

Make it relevant to the trainee: discuss how YouTube can 
be beneficial in the trainee’s own life.

YouTube
Poster

Materials 
you will 
need

Smartphone
Handsets

YouTube
How to use

1 2 3 4 5

Search
YouTube

What can you use it for?

What is it?
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YouTube
How to use

1 2 3 4 5

Search
YouTube

Put the 
phone 
in the 
trainee’s 
hands and 
help them 
follow the 
steps

Show the poster and go through the 
steps for a simple video search (e.g. 
search a popular local song).

“The microphone can be used to do 
voice searches. You do not have to 
type in any text.”

Demonstrate the microphone: where 
it is and how to use it.

“Now that you know about YouTube, what are you interested in using it for?”

Give the trainee keywords to search for, according to their interest (try to keep 
the search simple, use only 1-2 words).

Explain: that there are other similar services to YouTube, which allow people 
to upload and watch videos. Some examples of this are Daily Motion and 
Vimeo.

Tip: YouTube is great for videos, but the internet is bigger than YouTube! 
There is a lot more information on the internet. If you want to search the 
whole internet, you can try using ‘Google search’.

How does it work?

Practice!
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Show Google Search on the phone

“Google Search helps you to find information that you 
want. You tell Google what information you want to find 
e.g. ‘.e.g. what is the population of the world’ and it will 
search through all the information that people have put on 
the internet, to find what you want”

“You can get information on jobs, cooking recipes, movies, 
songs, news or information for school and college, exams.”

“You don’t have to go anywhere to find the information, it 
is all available on the internet on your phone”
Trainer to include their own personal examples of the 
benefits of Google and what they use it for

Make it relevant to the trainee: discuss how Google 
Search can be beneficial in the trainee’s own life

Google
Poster

Materials 
you will 
need

Smartphone
Handsets

1 2 3 4 5

Google
How to use

Search, 
or say 
“Ok Google”

Salman Khan - 
Wikipedia, the free

encyclopedia

What can you use it for?

What is it?
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1 2 3 4 5

Google
How to use

Search, 
or say 
“Ok Google”

Salman Khan - 
Wikipedia, the free

encyclopedia

Put the 
phone 
in the 
trainee’s 
hands and 
help them 
follow the 
steps

Show the poster and go through the 
steps for a simple search
e.g. search for a famous local landmark 
or a celebrity

Explain “The microphone can be used 
to do voice searches. You do not have 
to type in any text”

Demonstrate the microphone: where 
it is and how to use it

“Now that you know about Google, what are you interested in using it for?”

Give the trainee keywords to search for, according to their interest (Try to keep 
the search simple, use only 1-2 words) 

Explain: that there are other similar services to Google, which allow people to 
search. Some examples of this are Yahoo and Bing

Tip: “There is a lot of great information on the internet, but also some that 
is not so great, and some that is not truthful. It is always best to look at a 
minimum of 2-3 results to get the best answer to what you are looking for.”

How does it work?

Practice!
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Show Wikipedia on the phone

“Wikipedia is a free internet reference (or encyclopedia), 
which provides neutral, factual information about 
educational topics. It is often the first site to appear when 
you do a Google search, or you can type the word “wiki” 
along with the words you are searching for.”

“Wikipedia is written by ordinary people, all over the 
world. People make changes to the site every hour. You 
can make sure the information you find is reliable by 
looking at the bottom of every page, where the sources of 
information are listed.”  

“ You can use Wikipedia to search many different subjects. 
For example, you can search for information about sports, 
music, history, other countries or science.”

“Wikipedia is available in almost 300 languages. Each 
is written by people who speak that language, so some 
Wikipedias have more articles than others. For example, 
French Wikipedia has 2 million articles, but there are more 
than 5 million articles on English Wikipedia.”

Explain Trainer to include their own personal examples of 
the benefits of Wikipedia and what they use it for. 

Make it relevant to the trainee: discuss how it can be 
beneficial in the trainee’s own life.WhatsApp

Posters

Materials 
you will 
need

Smartphone
Handsets

What can you use it for?

What is it?
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Put the 
phone in 
the trainee’s 
hands and 
help them 
follow the 
steps

How to use Wikipedia 
Show the poster and go through the steps for 
searching for a Wikipedia article (e.g. ‘Africa’, 
‘music’ or ‘World Cup’).

“Now you know how to use Wikipedia, what do you want to use it for?” 

Trainer: Provide support for the trainee to search for a Wikipedia article on  
their phone.

Explain: You may find that Wikipedia appears when you use another service, 
like Google or Yahoo, to search the internet. Often Wikipedia is the first result 
of a search. You can often look at Wikipedia first to get an overview of a topic, 
and then explore through the references to find more reliable information.”

Tip: “Wikipedia is available in almost 300 languages. Each is written by 
people who speak that language, so some Wikipedias have more articles than 
others. For example, French Wikipedia has 2 million articles, but there are 
more than 5 million articles on English Wikipedia.”

How does it work?

Practice!
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Show Facebook on the phone

“Facebook connects you to people in your community 
and  around the world. You can use it to correspond with 
business contacts, receive news, stay in touch with family 
and friends or follow your favorite celebrities and sports 
teams.”

“Using words, photos and videos, you can communicate 
with one person, a specific group of people or people 
around the world.”

“You can use it to stay connected with family and friends, 
in any town or village, read local and global news and stay 
up to date or get updates on your favorite celebrities or 
sports teams.”

“You can also share your own photos, videos and thoughts 
with everyone, your friends or just a few friends.”

Make it relevant to the trainee: provide examples and 
discuss how it can be beneficial in the trainee’s own life. 

Example: Sharing pictures with friends, finding news or 
connecting with new people for business.

Facebook 
Posters

Materials 
you will 
need

Smartphone
Handsets

What can you use it for?

What is it?

Facebook

How to use

How to Add Friends1
2

3
1 2 3 4 5 6 7

Facebook
How to use

How to Create an Account

1 2 3

Facebook How to Download the Facebook App 

on a Smartphone or Access on the Web

How to use
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1 2 3

Facebook How to Download the Facebook App 
on a Smartphone or Access on the Web

How to use

Facebook
How to use

How to Follow Pages

1 2 3 3

Facebook
How to use

How to Add Friends

1 2 31 2 3 4 5 6 7

Facebook
How to use

How to Create an Account

Facebook
How to use

How to Make a Post

1 2 3

Put the 
phone 
in the 
trainee’s 
hands and 
help them 
follow the 
steps

Help the trainee download Facebook and register for  
an account. 

Ask them what they care about most – e.g. something 
they want to learn about, job opportunities, sports/ 
entertainment or their business — and focus your limited 
time on what is most important to them.

“Now you know how to use Facebook, what do you want to use it for?”

Trainer: Provide support to user to run through one of the above posters.  

Explain: “You control who can see the information you put on Facebook.

You can have a post appear to the public (everyone using Facebook) or only 
to specific friends.”

How does it work?

Practice!

5) Post text or photos.

1) Access Facebook 2) Create an Account 3) Add Friends

4) “Like” Celebrities, 
Sports and News
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“There are many great things that you can use the internet 
for, but it is important to remember the internet is open to 
everyone around the world and so it is essential to treat it 
like a real-life public place (e.g. a market place) and stay 
safe.”

Give out the ‘Easy tips for internet safety’ sheet

“Just like in a public space, you should:

1.  ‘Block’ or ignore people you don’t know or who are 
bothering you

2.  Keep your personal information private (e.g. who you 
are, where you live, passwords)

3.  Tell someone you know and trust if you feel 
uncomfortable about anything you see or experience on 
the internet

4.  Be polite and respectful to people and do not bother 
them”

Trainer: Give your own examples for each tip, if you have 
time.Safety

Poster

WhatsApp
‘Block’ Poster

Materials 
you will 
need

Smartphone
Handsets

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

1 2 3 4

More Block OK

WhatsApp How To ‘Block’
How to use

What can you use it for?

What is it?
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Put the phone in the trainee’s hands and help 
them to follow the steps

WhatsApp: “If someone you do not know messages you or 
bothers you on WhatsApp and you do not want them to, 
you can ‘block’ them so that they cannot contact you again”
Show the ‘How To Block’ poster and demonstrate the 
steps (p.157).

YouTube: “If you are looking at videos on YouTube and 
you see one that you think is bad or offensive, you can go 
back to the previous page, refine your search and continue 
looking at other videos.”
Demonstrate this on YouTube - Press the back button, 
delete the keywords in your search box and change your 
search by using different keywords.

Google: “If you are looking at information on Google and 
you see something that you think is bad or offensive, you 
can go back to the previous page, change your search, and 
continue looking at other information.”
Demonstrate this on Google - Press the back button, delete 
the keywords in your search box and change your search by 
using different keywords.

Facebook: “If you are on Facebook you can change who 
sees your profile and who can contact you.”
Demonstrate this on Facebook – Show them Privacy 
Shortcuts where they can adjust who can see their profile 
and who can contact them with Friend requests.

Ask which service they want to learn to stay safe on (WhatsApp, YouTube or 
Google)?

How do you stay safe?
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$
“Whenever you use the internet on your phone, you are 
using ‘data’. This means you need to buy data from your 
mobile network. Some activities on the internet use more 
data, so cost more to do.”

“You can buy data for the internet; it is like buying phone 
credit for calls and messages. Data for the internet can be 
bought from your local mobile network agent or phone 
credit seller who will top it up for you.”

“Sometimes internet data can also be bought in ‘data 
vouchers’ or ‘data cards’ that you can use to top up your 
mobile internet yourself.”

Show the cost poster
“Different activities use different amounts of data. Looking 
at text uses the least data, looking at images uses more, 
playing and downloading music, stickers and ringtones 
also uses more and downloading and playing videos 
uses the most. Videos tend to use more data than other 
internet uses.”

“Some internet services are linked to activities that use 
more data:

• e.g. watching videos on YouTube tends to use a lot of 
data

• e.g. Google costs less for looking at text and images, but 
will cost more if you watch videos” 

Explain that “software updates also use data and so will 
cost money.”Cost

Poster

Materials 
you will 
need

Smartphone
Handsets

What uses data?

What is it?

Data Costs

BITESIZE - COST28
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Put the 
phone 
in the 
trainee’s 
hands and 
help them 
to follow 
the steps

“It is useful to check your data to understand how much you 
have used, and how much different activities cost.

You can check how much data you have, just like when you 
check how many minutes or texts you have by typing in a 
code on your phone from your mobile network.”

Demonstrate to the trainee how to check data. This is 
different depending on which country you are in and which 
network you are with. Ask a mobile agent if you need help.
 

Tip: “You can buy data in different amounts depending on what you are 
going to use the internet for. Ask for advice from your local mobile agent on 
which amount is best suited to you.”

How do you check your data costs?$
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These are suggestions for implementing the in-depth training.

How to design your training

1. Single-gender sessions

2. Small group practice

Split men and women into separate training sessions. This 
provides an equal opportunity for practical experience and 
space to discuss gendered interests and concerns openly

Split trainees into small groups of no more than six people. 
Provide one trainer to support each group. This enables 
trainees to gain practical experience and allows for peer-to-
peer learning and support

3. Skill level groups
Match trainees in groups with others who have similar 
knowledge and skill levels. It is very important that trainees 
are a similar skill level to the others in their group, so that 
they feel confident and  interested. Feel free to move 
trainees into different groups after the training has started 
if it becomes apparent that trainees are not at a similar skill 
level to others in their groups

4. Shared devices
If people don’t have their own smartphone, provide entry 
level smartphones with data pre-loaded. Try to ensure the 
phones are similar (e.g. have the same Operating System) 
and have similar functionality. This allows everyone to 
move through the same steps in the training and overcome 
concerns about using personal data or sharing personal 
information. Ideally we recommend no more than three 
trainees per device

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)
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Tips for trainers

Start with the 
basics

Make it 
relevant

Appreciate 
Trainees

Keep it 
simple

Encourage 
Action

Interact with 
Trainees

Though the 
trainees may 
be familiar with 
some internet 
services, they will 
have gaps in their 
knowledge

Use personal 
interests to keep 
trainees engaged

Use short and 
non-technical 
explanations

Focus on getting 
trainees onto the 
phone to practise

Encourage two-
way communication 
between the trainees 
and their trainer

Reward the trainees 
with regular positive 
encouragement.
Certificates could be 
given to trainees if 
appropriate to your 
training session

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)
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This is an in-depth 
training guide for 
trainers who have 
45-60 minutes with 
their trainees. The 
training consists of 

four 45-60 minute sessions. It begins 
with an introductory session, followed 
by five training sessions covering one 
topic: WhatsApp, YouTube, Google, 
Wikipedia and Facebook. Safety and 
Cost are incorporated within each 
training session.

Although the training has been 
designed so that each session builds on 
the previous one, each training session 

can also stand alone. This means 
you can choose the training sessions 
you want to use with your trainees, 
depending on what is relevant for them.
If you cannot use YouTube in your 
location due to connectivity issues, you 
can skip this module and use another 
audio-visual service that requires less 
data to run. 

How to use in-depth training

In-depth training consists of four main 
types of activity:

45-60 

Explanation. Short explanations to introduce 
benefits of a service

Activity. Practical exercises on phones

Discussion. To encourage trainees to consider the 
relevance in their lives

Recap. To reinforce lessons of each module

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)
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Training session checklist
Before each training session make sure you give yourself plenty of time to 
prepare. Ensure you leave enough time to set up the mobile phones. It can take 
longer than you think!

Check that you have all 
the materials that you 
will need for your session 
(see the material needed 
on the overview page of 
each module)

Make sure that all of the 
phones are charged

Download and set up all 
of the services you plan 
to use onto the phones. 
This toolkit doesn’t include a 
module on how to download 
apps. This is because this  is a 
more complex and intimidating 
process that requires an email 
account, which many new or basic 
trainees will not have. Moreover, 
most entry level Android handsets 
have YouTube and Google Search 
pre-installed. If you need help 
downloading WhatsApp, Facebook 
or Wikiepdia, you can find a helpful 
guide on how to do this here.

Make sure all of the 
mobile numbers you are 
going to use are stored 
on all the mobiles that 
will be used in training.

Activate the mobile 
internet on all of the 
phones with a mobile 
network provider 
(remember that this can 
take a number of days)

Name your phones. 
Stick a label on the back 
of each phone with 
its name and mobile 
number so you can 
identify it during the 
training

Check your connectivity 
– if using Mi-Fi/Wi-Fi, 
check that these are 
working and that all of 
the phones are signed in

Load mobile internet 
data onto all of the 
phones

Clear all personal data 
(e.g. photos, messages, 
etc.) before handing it 
over to the participants 

Understand your training 
content

MOBILE INTERNET SKILLS TRAINING TOOLKIT (MISTT)
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Learn more skills

‘’Arvind uses the internet to help him learn more skills’’

“Aarti uses the internet to help support her business”

Support my business

Time Duration:
45-60mins

Glossary Handouts

Pens, paper, masking 
tape and a small ball

Icon Cutouts

Ground Rules Small Rewards

45-60 
• Understand the purpose of the training and know who is 

in the room

• Set the tone: ensure the trainee feels safe, confident and 
motivated to learn about the mobile internet and knows 
the ground rules

• Understand the potential benefits of using the internet in 
their lives

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet Session Ground Rules
This space is:

Safe
 

Keep all information in this training 
confidential. We suggest you don’t 

share personal numbers with the other 
members of group

Positive & open
Please be respectful and positive in 

your opinions and discussions. There 
are no right or wrong answers and we 

are not here to test you

A shared 
community

 
There are people with different 
backgrounds, knowledge and

opinions. This is our shared space, so 
respect and support everyone

Fair
 

We will work in small groups and we 
will provide you with shared phones. 
We would like to give everyone an 

equal chance to be heard and to take 
turns using a phone

Tip: Set the internet homepage on the shared devices to the Google 
image results of a famous local place. This provides trainees with a fun and 
interesting first experience of getting on the internet. To set the homepage, 
open your browser and go to the website you want to set as your homepage. 
Open your browser menu and click on settings, then set the ‘current page’ as 
your homepage.

Smartphone
Handsets

Persona posters x 3
For men show male personas,  

for women show female personas

“Pradip uses the internet 

to support and care for his 

family and friends”

Take care 
of my 
family

Learning Objectives

Material you will need:
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Introduction game
• Take a small ball in your hands and briefly introduce 

yourself as the trainer: say your name, your background 
and why you are here

• Then throw the ball to one of your trainees and ask them 
to stand up and introduce themselves to the group. Once 
they have finished, ask them to throw it to the next person

• The game finishes when everyone in the room has caught 
the ball and introduced themselves

WARM UP  /  INTRODUCE TRAINING  /  CREATE MINI GROUPS  /  INTERNET BENEFITS  /  GIVE OUT SMART PHONES  

Explain the purpose of the training:
• “We are here to learn about the mobile internet: what it is, 

how to use it and what you can do with it.”

• Discuss the ground rules

• Explain what you will be covering in the training e.g. 
How to use WhatsApp, YouTube, Google, Wikipedia and 
Facebook and what each is particularly useful for

• Explain “You will be introduced to the internet on 
smartphones”

• Explain the role of trainers: “As trainers we are here to 
help you learn and to support you”

• Explain “Today is all about you! There are no right or 
wrong answers or questions. It is not a test, we want to 
help you to learn!”

Session Ground Rules
This space is:

Safe
 

Keep all information in this training 
confidential. We suggest you don’t 

share personal numbers with the other 
members of group

Positive & open
Please be respectful and positive in 

your opinions and discussions. There 
are no right or wrong answers and we 

are not here to test you

A shared 
community

 
There are people with different 
backgrounds, knowledge and

opinions. This is our shared space, so 
respect and support everyone

Fair
 

We will work in small groups and we 
will provide you with shared phones. 
We would like to give everyone an 

equal chance to be heard and to take 
turns using a phone

Warm up with fun and games

Introduce the training
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Make a line down the middle of the room and mark three 
points on the line:

I think using the 
internet on my 

mobile phone is 
easy

I have used the 
internet on my 

mobile phone but 
don’t know it very 

well

I have never used 
the internet on my 

mobile phone

Split your trainees into mini-groups (no more than 
six people per group).

Small group introductions:
• Ask each person to tell the group their name / where they are from / what they 

are interested in.

• Ask your trainees to write their names on masking tape and stick it onto their 
chest.

• Set intentions for the training:  Ask “What do you want to learn?”

• Write each trainee’s intentions for the training on paper and stick up on the wall.

• Ask your trainees to stand on a place on the line that 
represents where they feel most comfortable with their 
ability to use the mobile internet

• Split the trainees into groups of no more than six 
according to where they stand - each trainer in the room 
will work with one group

• Explain that these groups will be used throughout the 
training

Tip: It is very important that the trainees are a similar skill level to the others 
in their group, so that they feel confident and comfortable. Feel free to move 
trainees into different groups after the training has started if it becomes 
apparent that trainees are not at a similar skill level in their groups.

Create mini-groups

WARM UP  /  INTRODUCE TRAINING  /  CREATE MINI GROUPS  /  INTERNET BENEFITS  /  GIVE OUT SMART PHONES  
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Explain that the trainer is going to ask questions and the trainees 
can put up their hands to answer:
• “Who here has used the internet on a mobile phone before?”

• “Can anyone stand up and tell us what the internet is?” 

Explain what the internet is and where it comes from
• Explain “Your mobile network provider can connect you to it through your 

mobile phone”

Show the ‘Internet Poster’
• Explain “The internet is a network that allows computers 

and some mobile phones to send and receive information 
across the world. It is like a big library of information that 
people across the world can access, use and add to”

Show the ‘Persona Posters’
These posters are to help you explain to trainees what a 
person might use the mobile internet for

• Explain “The internet can help you to support your 
business, develop your skills, care for your family and 
friends, and lots more!”

“Swati uses the internet to 
support and care for her 

family and friends”

Take care 
of my 
family

Introduction
to the Internet

Internet
Banking

Communication

Entertainment

Education

Health
Information

Government
Services

Online
Shopping

Travel

Explain internet benefits

WARM UP  /  INTRODUCE TRAINING  /  CREATE MINI GROUPS  /  INTERNET BENEFITS  /  GIVE OUT SMART PHONES  
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Bring the benefits of the internet to life! 
Tell your own story of how the internet is useful for you (the trainer), your friends 
and family or your community. Some examples might include:

• Connecting with people on WhatsApp - getting news from friends and family, 
advertising your business to your network etc

• Learning and developing your skills and being entertained on YouTube e.g. 
‘how to’ videos such as how to do a dance, how to cook a recipe or how to fix a 
tyre on a bicycle

• Finding useful information on Google to help with your life, school work, 
business, etc 
 

Make the internet relevant for your trainees
Discuss with trainees how the internet could help them:

• Ask “What could you learn to use on the internet that would help you?” Give 
them some suggestions

• Ask “What are you most interested in and excited to learn about?”

Tip: Link discussions and activities in the training back to how the internet 
can be helpful or useful in their lives. This will help to keep the training 
relevant and interesting for them.

Explain internet benefits
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Give out the smartphones (ensure that there are no 
more than three people to one phone)

• Demonstrate how to ‘tap’ (touch an icon on the screen), 
‘swipe’ (drag finger to right or left across screen), ‘zoom’ 
(drag two fingers apart on screen)

• Ask the trainees to take turns holding the phone, 
encourage them to play with it and try tapping, swiping 
and zooming

• Ask the trainees to ‘tap’ on the icons on the screen and 
see what happens

Tip: Show the trainees who are nervous or unfamiliar with 
the phone where the ‘camera’ icon is and encourage them 
to take photos with the phone. This can help them to 
have fun and feel comfortable with touching the phone.

Tip: Give your trainees as much time as they need to explore and feel 
comfortable with the phone.

Ask your trainees to take a group photo (group selfie!) with the 
phone

• Ask the trainees to show the trainer and other trainees the photo

Discuss with your trainees what they recognise on the phone
• Ask “Where does it show the battery life?”

• Ask  “Where does it show the phone signal?”

Discuss with your trainees why it is a ‘smart’ phone
•  Ask “What makes it ‘smart’?”

Give out the smartphones
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• Hold up each mobile icon, one at a 
time

• Ask “Where is this on the phone and 
what is it?”

• Explain to your trainees what each 
icon is, if they need support

• Give small rewards (e.g. sweets) for 
correct answers and stick the icons 
on the wall afterwards to help remind 
your trainees what they are

Activity: Play ‘Find the icon’ game
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• Ask your trainees to find the ‘ball’ internet icon on their 
phone screen and click on it (the internet will open on 
the website of your choice if you have set this up – see 
Introduction Overview on p20 for details). Please note 
that different phones may have different browsers (see 
below)

• Explain “You are all now on the internet! That’s how easy it 
is! Congratulations!”

• Give your trainees plenty of time to explore and discuss 
what they can see

Tip: There are many different ‘browsers’ for using the 
internet. Some of the most common icons for these are 
displayed below. Depending on the phone you use, you 
may use one of these rather than the one shown above. 

Activity: Get onto the internet
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1 2 3 4 5

WhatsApp One to One Messaging

How to use

1 2 3 4 5

WhatsApp One to One Messaging

How to use

Time Duration:
45-60mins

Pens, Paper and 
Masking Tape

Glossary Handouts Safety Tips

Icon Cutouts

Cost Poster

Small Rewards WhatsApp
Posters x 3

Smartphone
Handsets

45-60 • The trainees know how to communicate on WhatsApp

• The trainees feel excited and motivated about how tools 
like WhatsApp can be used to connect with people

1 2 3 4 5
WhatsApp One to One Messaging
How to use

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet 

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safetyData Costs

Learning Objectives

Material you will need:

MODULE 2 - WHATSAPP48

MODULE 2 - WHATSAPP



INTRO  /  MESSAGE 1 TO 1  /  GROUP MESSAGE  /  PERSONAL USES  /  SAFETY  /  COST  /  RECAP

Show the trainees the WhatsApp icon cut-out and 
ask them to find this on their phone.
Ask “Does anyone know what this is?” “What is it for?”

Give a short explanation of 
WhatsApp:
• “WhatsApp makes it easy to connect 

and chat with people; family, friends 
and colleagues”

• “WhatsApp is a messaging service, 
a bit like SMS, but you can also send 
voice messages, photos, videos, as 
well as message groups of people

• WhatsApp uses internet data rather 
than phone credit. This means it can 
be cheaper to send messages, and 
the distance of the person you are 
messaging does not change the cost”

Make WhatsApp relevant for your trainees
Discuss with the trainees how WhatsApp can be beneficial in their own lives:

• Ask “What would you like to use WhatsApp for in your own life?” Give them   
some suggestions based on their interests

• Ask ”What are you most interested in and excited to learn about WhatsApp?”

Bring the benefits to life!
• Tell your own story of how 

WhatsApp is beneficial to you (the 
trainer), your friends and family. 
Some examples might include:

• Connecting with big groups of 
business people / colleagues / 
classmates / customers / friends / 
family, to advertise products, share 
advice, discuss notes or assignments 
from class and share news

• Give specific examples or stories of 
how WhatsApp can be used

Remember: Link discussions and activities in the training back to how the 
internet can be helpful or useful in your trainee’s own lives. This will help to 
keep the training relevant and interesting for them.

Introduce WhatsApp
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1. Send a text message greeting:

• Hold up the chat icon  
   for WhatsApp.

• Explain where to find it and 
demonstrate how to use it

• Ask the trainees to send text 
message greetings to each other

2. Send a selfie photo of their group:

• Hold up the camera icon 
   for WhatsApp.

• Explain about the camera, where to 
find it and demonstrate how to use it.

• Ask the trainees to send these 
photos to each other.

Get practical!
Explain “You are now going to try using WhatsApp on the phone.”

Show the ‘How to use WhatsApp: 1-to-1 
Messaging’ poster
• Explain “This poster shows the steps for sending 1-to-1 

messages on WhatsApp”

• Take your trainees through the steps on their shared 
phones and explain that you can send text, images or 
voice messages

• Explain “When you send someone a 
WhatsApp message, you can see if 
it has  been delivered to their phone 
and if they have read it”. A) Sent = 1 
grey tick B) Delivered = 2 grey ticks 
C) Read = 2 blue ticks

• Ask “Can you think of some examples 
of when you would send a voice 
message, or a picture rather than a 
text message?”

3. Send a voice message greeting:

•  Hold up the microphone icon for     
   WhatsApp

• Explain about the microphone, where 
to find it and demonstrate how to 
use it

• Ask the trainees to send voice 
message greetings to each other

INTRO  /  MESSAGE 1 TO 1  /  GROUP MESSAGE  /  PERSONAL USES  /  SAFETY  /  COST  /  RECAP

Ask them to try sending messages to each other on the phones.

1 2 3 4 5

WhatsApp One to One Messaging
How to use

Activity: Messaging one-to-one
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Explain “You are now going to try using ‘group chat’.”

Explain Explain ‘group chat’ “On WhatsApp, more than one person can 
be in the same group conversation.”

Discuss with your trainees how WhatsApp can be beneficial in their 
own lives

• Ask “Now you know how to use WhatsApp, what do you want to use it for in 
your own life?” Give them some suggestions based on their interests

• Ask “What are you most interested in and excited about doing, now that you 
are learning how to use WhatsApp?”

Show the ‘How to use WhatsApp: group 
Messaging’ poster
• Explain “This poster shows the initial steps to create a 

WhatsApp group”

• Demonstrate how to create a WhatsApp group and 
invite your trainees, on their shared phones, to all join one 
WhatsApp group (send invites using the numbers for the 
shared phones)

• Send a text or a voice message to the trainees’ 
WhatsApp group, asking the trainees to share their group 
selfies in the group chat

• Ask “Can you think of examples of when you would use 
group messaging rather than 1-to-1 messaging?”

INTRO  /  MESSAGE 1 TO 1  /  GROUP MESSAGE  /  PERSONAL USES  /  SAFETY  /  COST  /  RECAP

Tip: Leave the trainees’ WhatsApp group open for the rest of the training and 
ask trainees to keep participating in the group chat e.g. ask them to share 
their thoughts, feelings, any pictures and feedback in the group chat

1 2 3

WhatsApp Group Messaging
How to use

Activity: Group messaging

Personal Uses
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Prompts Potential Answers

What do you do if someone you 
don’t know bothers you?

You avoid or ignore them 
Be careful – they are not always who 
they say theyare

What do you do if someone you 
don’t know or trust asks you for your 
personal information?

You don’t give out personal 
information to someone you don’t 
know or trust because they may 
misuse it

What do you do if you feel unsure or 
uncomfortable about something you 
see or experience?

Tell someone you know and trust 
about what happened

How do you treat people you interact 
with?

You are polite and respectful to 
people

Ask “What does safety mean to you?”

Ask your trainees to imagine they are in a typical public place, e.g. like the 
market. Ask them to discuss what they would do to keep safe in this place. 
Prompt them with the following questions and answers:

Explain “It is important to remember the internet is a public place, and it is 
important to treat it like a public place and stay safe.”

Safety

INTRO  /  MESSAGE 1 TO 1  /  GROUP MESSAGE  /  PERSONAL USES  /  SAFETY  /  COST  /  RECAP
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Give your trainees the ‘Safety tips’ handout
• Discuss with your trainees what these tips mean for using 

the internet

• Bring the tips to life by using examples that are relevant 
for your trainees. For example, women may be more 
concerned about how to prevent harassment

WhatsApp Safety
• Ask “If someone you do not know tries to message you, or 

someone tries to bother you on WhatsApp and you don’t 
want them to, what can you do?”

• Explain “On WhatsApp you can ‘block’ them so they can’t 
contact you again on the same number”

• Show the ‘Block Process’ poster and demonstrate how to 
block people on WhatsApp

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

1 2 3 4

More Block OK

WhatsApp How To ‘Block’
How to use

Safety

INTRO  /  MESSAGE 1 TO 1  /  GROUP MESSAGE  /  PERSONAL USES  /  SAFETY  /  COST  /  RECAP
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$
Explain “Now you know how to use WhatsApp, and what it can be used for, let’s  
talk about how much it costs to use! To use the internet on your phone you have 
to buy data from your mobile network provider.”

Explain “The cost of each WhatsApp message is much cheaper than SMS. If 
the person you are messaging is far away (even in another country) it does not 
change the cost – they can be in another state or next door to your home.”

Show the ‘Cost’ poster
• Explain “Different activities use different amounts of data. 

Looking at text uses the least data, looking at images uses 
more, playing and downloading music uses a bit more and 
playing videos uses the most”

• Explain “Some internet services are linked to activities 
that use more data”

• Ask “Where is WhatsApp on the poster?” and “What does 
that mean for how much it tends to cost?”

• Ask “What makes it cost more?  Answer “Videos”

• Ask  “What makes it cost less?”  Answer “Using text”

Cost

Data Costs
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$
Checking data
• Ask “Why is it useful to check how much data you have used?”

• Answer “To understand how much of your data you have used up and how 
much different activities cost to do”

• Explain “You can check how much data you have, just like you check how many 
minutes or texts you have; by typing in a code on your phone from your mobile 
network”

• Explain “You can buy data in different amounts depending on what you are 
going to use the internet for. Ask for advice from your local mobile agent on 
which amount is best suited to you” 

• Explain “if you access the internet in a Wi-Fi zone, you will not use your data 
package. Your local mobile agent may be able to help you find your local Wi-Fi 
zones. However, the nearest zone may be too far to travel to

• Demonstrate to your trainees how to check their data

Tip: Checking how much data you have varies depending on which country 
you are in and which network the phone is on. Ask a mobile agent if you need 
support with how to check data

Cost
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Tip: “Many applications and services on the internet use similar icons and 
words. When you are using the internet look out for these icons, so next time 
you see them, you can remember what they mean.”

Explain: that there are similar messaging services to WhatsApp. These 
include: Telegram, Line, Viber, Hike or Facebook Messenger. 

Tip: Run the 
recap as a 
quiz and give 
rewards (e.g. 
sweets) to 
trainees for 
playing.

Play the WhatsApp icon game
• Hold up each WhatsApp icon, one at a time

• Ask “Where is this on the phone and what is it?”

• Explain to your trainees what each icon is, if they need 
support

• Give small rewards (e.g. sweets) for correct answers and 
stick the icons on the wall afterwards to help remind your 
trainees what they are

Recap on WhatsApp
• Discuss with your trainees what they have learned about 

using WhatsApp

• “What have you learned about using WhatsApp?”, “What 
can you use it for?”

• “How is it different from SMS?”, “What can you do with 
WhatsApp that you can’t do with SMS?”

• “Do you still have any concerns about using WhatsApp?”

• “What do you want to use WhatsApp for in your own life? 
What are you most interested in and excited about using 
it for?”

Recap
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Tip: If trainees would like to access the internet and WhatsApp on their own 
phones, give them some time here to practise what they’ve learned and offer 
support and encouragement

Going to the next level

If you reach the end of the session and still have extra time:

• Ask “Do you have any further questions about anything we have covered in the 
session?”

• Ask “What else would they like to know about the mobile internet?”

Some more advanced features of WhatsApp you can discuss with your trainees 
include:

• Uploading photos from your photo gallery to a WhatsApp conversation

• Sharing your location on WhatsApp so that friends and family know where 
you are

• Setting up a WhatsApp profile, including privacy settings

• Downloading apps from the app store (you will need to cover email also, as 
having email is necessary to download apps)

Recap
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Time Duration:
45-60mins

Pens, Paper and 
Masking Tape

Glossary Handouts Safety Tips Icon CutoutsCost Poster

Small Rewards YouTube
Poster x 1

Smartphone
Handsets

45-60 • Trainees know how to use YouTube to access videos and 
music

• Trainees understand the range of content available and 
feel excited and motivated about accessing relevant 
content on YouTube

Remember: YouTube may not be available to use in all locations due to 
connectivity issues. In these instances, we suggest either not doing the 
YouTube module, or using another audio/visual application that requires less 
data to run.

Alternatively you can change the YouTube account settings on the phone so 
that it plays videos using a lower bandwidth. Additionally, you can download 
YouTube videos to play offline, by clicking on the icon under the video.

YouTube
How to use

1 2 3 4 5

Search
YouTube

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet 

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safetyData Costs

Learning Objectives

Materials you will need:
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Remember: Link discussions and activities in the training back to how the 
internet can be helpful or useful in your trainees own lives. This will help to 
keep the training relevant and interesting for them.

Show the trainees the YouTube icon and ask them 
to find this on the phone
Ask “Does anyone know what this is?” “What is it for?”

Give a short explanation of 
YouTube
• “YouTube lets you watch videos, 

like TV, but you have more videos 
to choose from, and you can also 
choose what videos to watch and  
when to watch them”

• “You tell YouTube what kind of 
videos you want to find, and it will 
search through all the videos that 
people have put on YouTube, to find 
the kinds of videos that you want”

• “You can watch lots of different 
videos; movies, songs, news, sports, 
recipes, and educational ones. There 
are also lots of ‘how to’ videos e.g. 
how to learn a language, how to do a 
dance, how to cook a recipe, how to 
fix a tyre on a bicycle and others”

• “You can also create your own videos 
and share them on YouTube”

Make YouTube relevant for 
your trainees
Discuss with your trainees how  
YouTube can be beneficial in their 
own lives:

• Ask What could you learn to use 
YouTube for in your own life?” Give 
them some suggestions based on 
their interests

• Ask “What are you most interested 
in and excited to learn about?”

Bring the benefits to life!
Tell your own story of how YouTube 
has helped you (the trainer), your 
friends and family. Some examples 
might include:

• Watching music, songs, learning a 
new skill, improving a skill, creating 
your own video

• Give specific examples or stories of 
how YouTube can be used

Introduce YouTube
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Get practical!
Explain “You are now going to try using YouTube on the phone.”

Show the  ‘How to use YouTube’ poster
• Explain “This poster shows the steps for using YouTube to 

search for videos”

• Take your trainees through the steps on their shared 
phones for a simple YouTube search

Show the result page for a popular video
• Explain what your trainees are looking at:

• “The image at the top is the video – you can tap 
on it to make it play or pause”

• “This is the number of times the video has been 
viewed by people on YouTube and can give you an 
indication of how popular it is”

• “You can ‘like’ or ‘dislike’ the video by clicking on 
the thumb icons. The number next to each shows 
how many people have liked and disliked it”

• “These are links to other videos you can play that 
are similar”

• “When you scroll down to the bottom, you see 
a ‘comments’ box, where people have written 
comments about the video. You can add your own 
comment here about the video!”

Ask “Have you got any questions about what you 
are looking at here?”

YouTube
How to use

1 2 3 4 5

Search
YouTube

Activity: Basic use of YouTube
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Hold up the microphone 
icon for YouTube
• Explain “The microphone can 

be used so that you do not 
have to type any text. When 
you can’t spell or write the 
words you want to search, you 
can just tell YouTube the words 
you want to search for”

• Demonstrate where to find it: 
“Click in the search box and the 
microphone will appear on the 
right”

• Demonstrate how to use it: 
“Press the microphone icon 
and speak loudly, clearly and 
slowly”

• Ask your trainees to search 
for something using the 
microphone

Ask your trainees to practise 
searching for videos with the 
following exercises:
1. Type the name of a popular local 

song into the YouTube search box 
and play it

2. Type a local famous location into 
the search box and play it

3. Give your trainees one word to 
type into the search box that is 
relevant to them e.g. ‘recipes’, 
‘jobs’, ‘farming’, and play the results

Activity: Basic use of YouTube
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Explain “We are now going to try a more detailed search by using more search 
words – this can be helpful to find the videos you want”

Ask your trainees to practise searching for videos by putting different 
combinations of two to three words into the YouTube search box. They can do 
this using the microphone or by typing in text. Give your trainees different words 
to combine, based on what they searched for earlier. For example:

• ‘Africa’, ‘new”, music’

• ‘Premier Leage’, ‘best’, ‘goals’

Discuss with your trainees how YouTube can help them in their own lives

• Ask “Now you know how to use YouTube, what do you want to use it for in 
your own life?” Give them some suggestions based on their interests

• Discuss with your trainees what words they can use to search according to 
their interest (keep your search word suggestions simple, and use only 1-2 
words)

• Ask each trainee to take turns using the phone to search for videos they  
are interested in and ask the other trainees to support them with this

• Ask “What videos do you want to search for next?”

Tip: Give your trainees plenty of time to explore different results and different 
word combinations.

Tip: “There is a lot of great information on the internet, but also some which 
is not so great, and some that is not completely truthful. It is always best to 
look at 2-3 results to get the best answer to what you are looking for.”

Activity: Multiple word search

Activity: Personal Searches
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Prompts Potential Answers

What do you do if someone you 
don’t know bothers you?

You avoid or ignore them 
Be careful – they are not always who 
they say they are

What do you do if someone you 
don’t know or trust asks you for your 
personal information?

You don’t give out personal 
information to someone you don’t 
know or trust because they may 
misuse it

What do you do if you feel unsure or 
uncomfortable about something you 
see or experience?

Tell someone you know and trust 
about what happened

How do you treat people you interact 
with?

You are polite and respectful to 
people

Ask “What does safety mean to you?”

Ask your trainees to imagine they are in a typical public place, like the market. 
Ask them to discuss what they would do to keep safe in this place. Prompt them 
with the following questions and answers:

Explain “It is important to remember the internet is a public place, and it is 
important to treat it like a public place and stay safe.”

Safety
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Give your trainees the ‘Safety tips’ handout.

• Discuss with your trainees what these tips mean for using 
the internet

• Bring the tips to life by using examples that are relevant 
for your trainees. For example, women may be more 
concerned about how to prevent harassment

YouTube Safety
• Ask “Is there anything that you are concerned about when 

using YouTube?”

• Ask “If you are looking at videos on YouTube and you see 
one that you think is bad or offensive, what can you do 
next?”

• Explain and demonstrate for your trainees “You can 
press the back button, delete the words in your search 
box and refine your search by using different words”

Tip: “You are in control of what you search for – you can 
search for good things or you can search for bad things. 
It is your responsibility to search for good things.”

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

Safety
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Explain “Now you know how to use YouTube, and what it can be used for, let 
us talk about how much it costs to use! To use the internet on your mobile, you 
have to buy data from your mobile network provider, just like you do with phone 
credit.”

Checking Data
• Ask “Why is it useful to check how much data you have 

used?” Answer “To understand how much of your data you 
have used up and how much different activities cost to do”

• Explain “You can check how much data you have, just like 
you check how many minutes or texts you have, by typing 
in a code on your phone from your mobile network”

• Explain “You can buy data in different amounts 
depending on what you are going to use the internet for. 
Ask advice from your local mobile agent on which amount 
is best suited to you”

• Explain “if you access the internet in a Wi-Fi zone, you will 
not use your data package. Your local mobile agent may 
be able to help you find your local Wi-Fi zones. However, 
the nearest zone may be too far to travel to”

• Demonstrate to your trainees how to check their data

Tip: The data 
checking 
process varies 
depending on 
which country 
you are in 
and which 
network the 
phone is on. 
Ask a mobile 
agent if you 
need support 
with how to 
check data.

Show the ‘Cost’ poster
• Explain “Different activities use different amounts of data. 

Looking at text uses the least data, looking at images uses 
more, playing and downloading music uses a bit more and 
playing videos uses the most”

• Explain “Some internet services are linked to activities 
that use more data”

• Ask “Which service tends to cost more to use?”  
Answer YouTube. Watching videos on YouTube tends to 
use a lot of data”

Cost

Data Costs
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Play the YouTube icon game
• Hold up each YouTube icon, one at a time

• Ask “Where is this on the phone and what is it?”

• Explain to your trainees what each icon is, if they need 
support

• Give small rewards (e.g. sweets) for correct answers and 
stick the icons on the wall afterwards to help remind your 
trainees what they are

Recap on YouTube
Discuss with your trainees what they have learned  
about using YouTube:

• What have you learned about using YouTube?”

• “How is it different from watching TV?”, “What can you do 
with YouTube that you can’t do with TV?”

• “Do you still have any concerns about using YouTube?”

• “What personal uses could you have for it?”, “What 
professional uses could you have for it?”

• “What do you want to use YouTube for in your own life? 
What are you most interested in and excited about using 
it for?”

Explain: that there are other similar services to YouTube, which allow people 
to upload and watch videos. Some examples of this are Daily Motion and 
Vimeo.

Tip: “Many applications and services on the internet use similar icons and 
words. When you are using the internet look out for these icons, so next time 
you see them, you can remember what they mean.”

Tip: Run the 
recap as a 
quiz and give 
rewards (e.g. 
sweets) to 
trainees for 
playing.

Recap
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Going to the next level
If you reach the end of the session and still have additional time:

• Ask “Do you have any further questions about anything we have covered in the 
session?”

• Ask “What else would they like to know about the mobile internet?” 

Some more advanced features you can discuss with your trainees include:

• Evaluating results: “How do you decide which video to select on the search 
results page? How do you know if one option is better than another?”

• Creating videos: “You can also create your own videos and share them on 
YouTube”

• Sharing videos: “If you were able to share your own YouTube videos, what 
would you share?”

• Downloading apps from the app store (you will need to cover email also, as 
having email is necessary to download apps)

Tip: “YouTube is a great place to find videos, but there is lots more 
information on the internet that is not video and that will not be accessible 
through YouTube. The internet is much bigger than only YouTube! One way to 
find other information can be through Google Search.”

Tip: If trainees would like to access the internet and YouTube on their own 
phones, give them some time here to practise what they’ve learned and offer 
support and encouragement.

Recap
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Time Duration:
45-60mins

Glossary Handouts Safety Tips Icon CutoutsCost Poster

Small Rewards Google
Poster x 1

Smartphone
Handsets

45-60 • The trainees know how to use Google to access content 
on the internet

• The trainees understand the range of content available 
and feel excited and motivated about accessing relevant 
content on the internet

1 2 3 4 5

Google
How to use

Search, 
or say 
“Ok Google”

Salman Khan - 
Wikipedia, the free

encyclopedia

Learning Objectives

Materials you will need:

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet Data Costs

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

Pens, Paper and 
Masking Tape
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Show the trainees the Google icon and ask them 
to find this on the phone
Ask “Does anyone know what this is?” “What is it for?”

Give a short explanation of 
Google Search
• “Google Search helps you to find 

information that you want. You tell 
Google what information you want to 
find e.g. ‘what is the population of the 
world?’ and it will search through all 
the information that people have put 
on the internet, to find what you want”

• “You can get information on places, 
jobs, cooking recipes, movies, songs, 
news, information for school, college, 
exams etc”

Make YouTube relevant for your 
trainees
• Discuss with your trainees how 

Google Search can help them in their 
lives

• Ask “What could you learn to use 
Search for in your own life?” Give 
them some suggestions based on 
their interests

• Ask “What are you most interested in 
and excited to learn about?”

Bring the benefits to life!
• Tell your own story of how Google 

Search is beneficial to you (the 
trainer), your friends and family. 
Some examples could include:

• Finding information on places, jobs, 
people, celebrities, cooking recipes,  
movies, songs, news, information for 
school, college or exams”

• Give specific examples or stories of 
how Google Search can be used

Remember: Link discussions and 
activities in the training back to 
how the internet can be helpful in 
your trainees lives. This will help 
to keep the training relevant and 
interesting for them.

Introduce Google
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1 2 3 4 5

Google
How to use

Search, 
or say 
“Ok Google”

Salman Khan - 
Wikipedia, the free

encyclopedia

Get practical!
Explain “You are now going to try using Google Search on the phone!”

Show the ‘How to use Google’ poster
• Explain “This poster shows the steps for using Google to 

search for information”

• Take your trainees through the steps on their shared 
phones, for a simple search” 

Show the Google tabs  
(‘all’, ‘images’, ‘videos’ and ‘maps’)

• Explain “When you click on different tabs, Google Search 
will show you different kinds of results or answers. For 
example, if you click on the ‘images’ tab, you will only see 
images when you search”

• Ask your trainees to click on the different tabs on the 
phone and tell you what different kinds of results they get 
when they have searched” 
 

Show the results page for the ‘all’ tab 
(‘all’, ‘images’, ‘videos’ and ‘maps’)

• Explain what your trainees are looking at:

“Google has given a list of lots of different websites that 
relate to the word you searched

• Blue text is the link to each website, if you click on that it 
will take you to the website

• Green text is the ‘address’ of each website – where it lives 
on the internet

• Black text is a description or excerpt from that website”

Ask “Have you got any questions about what you are 
looking at here?”

Activity: Basic use of Google
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Wikipedia is a website that is often near the top when you 
do a Google search. It provides information on a huge range 
of subjects. Wikipedia is written by the people who use it, 
and thousands of changes are being made every hour. The 
information it provides can be useful but you must also 
evaluate the information for yourself, as you do not know 
who the author was.

Hold up the microphone icon for Google
• Explain “The microphone can be used so that you do not 

have to type any text. When you can’t spell or write the 
words you want to search, you can just tell Google the 
words you want to search for”

• Demonstrate where to find it: The microphone icon 
appears on the right of the search box”

• Demonstrate how to use it: “Press the microphone icon 
and speak loudly, clearly and slowly”

• Ask your trainees to search for the name of a popular 
celebrity using the microphone

Ask your trainees to practise searching for information with the 
following word searches:
1. Type the name of a celebrity into the search box and search for them 

2. Type the name of a local famous location into the search box and search for it

3. Give your trainees 1 word to type into the search box that is relevant to them 
(e.g. ‘bicycle’, ‘shop’, ‘recipes’, ‘jobs’, ‘farming’), and help them explore the 
results

Activity: Basic use of Google
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Explain “We are now going to try a more detailed search by using more search 
words – this can be helpful to find the information you want”

Ask your trainees to practise searching for information by putting different 
combinations of 2-3 words into the Google search box. They can do this using the 
microphone or by typing in text. Give your trainees different words to combine, 
based on what they searched for earlier. 

Discuss with your trainees how Google Search can help them in their lives.

• Ask “Now you know how to use Google Search, what do you want to use it for 
in your own life?” Give them some ideas based on their interests

• Discuss with your trainees what words they can use to search, according  
to their interest (try to keep the search words simple, and use only one to  
two words)

• Ask each trainee to take turns using the phone to search for information they 
are interested in, and ask the other trainees to support them with this

• Ask “What information do you want to search for next?”

Tip: Give your trainees plenty of time to explore different results and different 
word combinations

Tip: “There is a lot of great information on the internet, but also some which 
is not so great, and some that is not completely truthful. It is always best  
to look at two to three results to get the best answer to what you are  
looking for”

Activity: Multiple word search

Activity: Personal searches
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Prompts Potential Answers

What do you do if someone you 
don’t know bothers you?

You avoid or ignore them 
Be careful – they are not always who 
they say they are

What do you do if someone you 
don’t know or trust asks you for your 
personal information?

You don’t give out personal 
information to someone you don’t 
know or trust because they may 
misuse it

What do you do if you feel unsure or 
uncomfortable about something you 
see or experience?

Tell someone you know and trust 
about what happened

How do you treat people you interact 
with?

You are polite and respectful to 
people

Ask “What does safety mean to you?”

Ask your trainees to imagine they are in a typical public place, like the market. 
Ask them to discuss what they would do to keep safe in this place. Prompt them 
with the following questions and answers:

Explain “It is important to remember the internet is also public place, and it is 
important to treat it like a public place and stay safe.”

Safety
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Give your trainees the ‘Safety tips’ handout

• Discuss with your trainees what these tips mean for using 
the internet

• Bring the tips to life by using examples that are relevant 
for your trainees. For example, women may be more 
concerned about how to prevent harassment

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

Google Safety
• Ask “Is there anything that you are concerned about when 

using Google?”

• Ask “If you are looking at information on Google and you 
see or open something you think is bad or offensive, what 
can you do next?”

• Explain and demonstrate for your trainees “You can press 
the back button, delete the words in your search box and 
refine your search by using different words”

• Explain “When you use Google Search, you build up a 
‘search history’, which is remembered by Google on your 
phone. You can see some of your search history when you 
click in the search box. This search history can be deleted”

Tip: “You are in control of what you search for – you can 
search for good things or you can search for bad things. 
It is your responsibility to search for good things”

Safety

INTRO  /  BASIC USE  /  MULITPLE WORD SEARCH  /  PERSONAL SEARCHES  /  SAFETY  /  COST  /  RECAP

MODULE 4 - GOOGLE78

MODULE 4 - GOOGLE



Explain “Now you know how to use Google, and what it can be used for, let 
us talk about how much it costs to use! To use the internet on you mobile, you 
have to buy data from your mobile network provider, just like you do with phone 
credit”.

Show the ‘Cost’ poster
• Explain “Different activities use different amounts of data. 

Looking at text uses the least data, looking at images uses 
more, playing and downloading music uses a bit more and 
playing videos uses the most.”

• Explain “Some internet services are linked to activities 
that use more data”

• Ask “Where is Google on the poster? What does that 
mean for how much it tends to cost?”

• Ask “What makes it cost more? Answer “Videos”

• Ask “What makes it cost less? Answer “Text”

If you have already covered cost in the previous WhatsApp and YouTube 
modules, only use this as a recap

Cost

Data Costs
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$
Checking Data
• Ask “Why is it useful to check how much data you have 

used?”

• Answer: “To understand how much of your data you have 
used up and how much different activities cost to do”

• Explain “You can check how much data you have, just like 
you check how many minutes or texts you have by typing 
in a code on your phone from your mobile network”

• Explain “You can buy data in different amounts 
depending on what you are going to use the internet for. 
Ask advice from your local mobile agent on which amount 
is best suited to you.

• Explain “if you access the internet in a Wi-Fi zone, you will 
not use your data package. Your local mobile agent may 
be able to help you find your local Wi-Fi zones. However, 
the nearest zone may be too far to travel to.

• Demonstrate to your trainees how to check their data

Tip: The data 
checking 
process varies 
depending on 
which country 
you are in 
and which 
network the 
phone is on. 
Ask a mobile 
agent if you 
need support 
with how to 
check data.

Play the Google icon game
• Hold up each Google icon, one at a time

• Ask “Where is this on the phone and what is it?”

• Explain to your trainees what each icon is, if they need 
support

• Ask trainees to search for how old their favorite celebrity 
is

• Give small rewards (e.g. sweets) for correct answers and 
stick the icons on the wall afterwards to help remind your 
trainees what they are

Recap

Cost
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Recap on Google Search
Discuss with your trainees what they have learned about 
using Google Search

• “What have you learned about using Google Search?”

• “Do you still have any concerns about using Google 
Search?”

• “What personal uses could you have for it?” “What 
professional uses could you have for it?”

• What do you want to use Google Search for in your own 
life? What are you most interested in and excited about 
using it for?”

Explain: that there are other similar services to Google, which allow people to 
search. Some examples of this are Yahoo and Bing.

Tip: “Many applications and services on the internet use similar icons and 
words. When you are using the internet look out for these icons, so next time 
you see them, you can remember what they mean.”

Tip: If trainees would like to access the internet and Google on their own 
phones, give them some time here to practise what they’ve learned and offer 
support and encouragement.

Tip: Run the 
recap as a 
quiz and give 
rewards (e.g. 
sweets) to 
trainees for 
playing.

Recap
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Going to the next level
If you reach the end of the session and have extra time:

• Ask “Do you have any further questions about anything we have covered in the 
session?”

• Ask “What else would they like to know about the mobile internet?”

 
Some more advanced features you can discuss with your trainees include:

• Evaluating results: “How do you decide which link to select on the search 
results page?” “How do you know if one option is better than another?”

• Identifying advertising: “How can you identify which Google results are paid 
adverts?”, “How does Google use your search history to tailor advertising to 
you?”

• Google Maps: “How do you use directions?”  “Where is Buckingham Palace?”

• Downloading apps from the app store (you will need to cover email also, as 
having email is necessary to download apps)

Recap
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Time Duration:
45-60mins

Glossary Handouts Safety Tips Icon CutoutsCost Poster

Small Rewards Wikipedia
Poster x 1

Smartphone
Handsets

45-60 • The trainees know how to use Wikipedia to access free 
knowledge and information.

• The trainees understand that Wikipedia is created by 
people all over the world, and feel excited about using it  
to learn new things.

Learning Objectives

Materials you will need:

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet Data Costs

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

Pens, Paper and 
Masking Tape
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 Show the trainees the Wikipedia logo cut-out.
Ask Does anyone know what Wikipedia is?” “What is it used for?”

Explain that trainees can access Wikipedia by searching through 
Google. Ask them to open Google and search for ‘Wikipedia’

Give a short explanation of 
Wikipedia
• “ Wikipedia is a free internet reference 

(or encyclopedia), which provides 
neutral, factual information about 
educational topics.” 

• “ Wikipedia is a website. It is often the 
first site to appear when you do a 
Google search, or you can type the 
word “wiki” along with the words 
you are searching for.  

• “ Wikipedia is written by ordinary 
people, all over the world. People 
make changes to the site every hour. 
You can make sure the information 
you find is reliable by looking at the 
bottom of every page, where the 
sources of information are listed.”  

Make Wikipedia relevant for 
your trainees
• Discuss with the trainees how 

Wikipedia might benefit their own 
lives.

• Ask “What questions would you like 
to answer using Wikipedia?” Give 
them some suggestions based on 
their interests.

•  Sports (e.g. the Olympic Games, 
the World Cup) 

•  Pop culture (e.g. music)

•  History (e.g. Africa) 

•  Learn about other countries (e.g. 
U.S.A)

•  Science (e.g. Solar Eclipse)

Bring the benefits to life!
• Tell your own story of how Wikipedia 

is beneficial to you (the trainer), your 
friends and family. For example, you 
may use it to help a child with his or 
her homework, to find the answer 
to a question about geography or 
science. Offer specific examples.

• Ask trainees to share topics they 
are most interested in. The answers 
could be a sports team or game, pop 
culture interests, or current events.

Remember: Link discussions and 
activities in the training back to 
how the internet can be helpful in 
your trainees lives. This will help 
to keep the training relevant and 
interesting for them.

Introduce Wikipedia
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Get practical!
Explain “Now, we are going to try using Wikipedia on the phone!”

Show the  ‘How to use Wikipedia’ poster
• Explain “This poster shows the steps for using Wikipedia 

to search for information.”

• Take your trainees through the steps on their shared 
phones and do a simple search for their favorite musician.

Show trainees how to learn more about topics.
• Explain “Wikipedia is organised by topic. There is a page is about your favorite 

musician, but also about music in your country, and another page about African 
music.”

• “From any Wikipedia page, you can go directly to other pages because all of the blue 
words are links.”

• “Clicking on a blue word will take you to another Wikipedia page, with more 
information about the word.”

• Ask your trainees to click on any of the words in the page about Afropop and then 
share what they find.

• Explain what your trainees are looking at:

• Each page begins with a summary of the thing 
you have searched for.

• As you read further down the page, you will 
discover more details, including history, politics, or 
other people connected.

• Each fact has a number at the end. This matches 
the number of a “Reference” at the bottom of the 
page, which is where the information came from.

Ask “Have you got any questions about what you 
are looking at here?”

Activity: Basic use of Wikipedia
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• Discuss with your trainees how Wikipedia can help them in their lives.

Explain “Wikipedia is written by people all over the world. Anyone can add to an 
article, or update information. Anyone who edits Wikipedia has to explain where 
the information came from. So you can check for yourself to see whether what 
you read is true.”

Ask your trainees to search for the Wikipedia page for their country and then 
scroll down to the references on the bottom of the page.  

• Ask your trainees to practise searching for information about the following 
topics within Wikipedia:

• Type your country into the search bar.

• Type the name of the nearest large city into the search bar.

• Invite your trainees to type a topic into the search box that is relevant to their 
interests (e.g., sports players, hobbies, professions).  

Tip: Encourage your trainees to click through the blue words on each article 
to find more information that is interesting to them.

Activity: Checking Information

Activity: Personal searches

•  Wikipedia is available in multiple languages. 

Explain “Wikipedia is available in almost 300 languages. Each is written by 
people who speak that language, so some Wikipedias have more articles than 
others. For example, the French Wikipedia has 2 million articles, but there are 
more than 5 million articles on the English Wikipedia.” 

Show your trainees the “Read in another language” button at the top of  
the page. 
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Prompts Potential Answers

What do you do if someone you 
don’t know bothers you?

You avoid or ignore them 
Be careful – they are not always who 
they say they are

What do you do if someone you 
don’t know or trust asks you for your 
personal information?

You don’t give out personal 
information to someone you don’t 
know or trust because they may 
misuse it

What do you do if you feel unsure or 
uncomfortable about something you 
see or experience?

Tell someone you know and trust 
about what happened

How do you treat people you interact 
with?

You are polite and respectful to 
people

Ask “What does safety mean to you?”

Ask your trainees to imagine they are in a typical public place, like the market. 
Ask them to discuss what they would do to keep safe in this place. Prompt them 
with the following questions and answers:

Explain “It is important to remember the internet is also public place, and it is 
important to treat it like a public place and stay safe.”

Safety on Wikipedia

Ask “Is there anything that you are concerned about when using Wikipedia?”

Ask “If you click on something in Wikipedia and you see or open something you 
think is bad or offensive, what can you do next?”

Explain and demonstrate for your trainees “You can press the back button, and 
click on other links within Wikipedia.”

Safety
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Explain “Now you know how to use Wikipedia, and what it can be used for, let us 
talk about how much it costs to use! To use the internet on your mobile, you have 
to buy data from your mobile network provider, just like you do with phone credit.”

Show the ‘Cost’ poster
• Explain “Different activities use different amounts of data. 

Looking at text uses the least amount of data, looking at 
images uses more, playing and downloading music uses a 
bit more and playing videos uses the most.”

• Explain “Some internet services are linked to activities 
that use more data”

• Ask ““Where is Wikipedia on the poster? What does that 
mean for how much it tends to cost?”

If you have already covered cost in the previous modules, only use this  
as a recap.

Data Costs

Cost

Checking Data
• Ask “Why is it useful to check how much data you have used?”

• Answer: “To understand how much of your data you have used 
up and how much different activities cost to do”

• Explain “You can check how much data you have, just like you 
check how many minutes or texts you have by typing in a code 
on your phone from your mobile network”

• Explain “You can buy data in different amounts depending on 
what you are going to use the internet for. Ask advice from 
your local mobile agent on which amount is best suited to you.

• Explain “if you access the internet in a Wi-Fi zone, you will not 
use your data package. Your local mobile agent may be able to 
help you find your local Wi-Fi zones. However, the nearest zone 
may be too far to travel to.

• Demonstrate to your trainees how to check their data

Tip: The data 
checking 
process varies 
depending on 
which country 
you are in 
and which 
network the 
phone is on. 
Ask a mobile 
agent if you 
need support 
with how to 
check data.
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Play the Wikipedia icon game
• Hold up each Wikipedia icon, one at a time

• Ask “What does this do on Wikipedia?”

• Explain to your trainees what each icon is, if they need 
support

• Give small rewards small rewards (e.g. sweets) for correct 
answers and stick the icons on the wall afterwards to help 
remind your trainees what they are

Recap on Wikipedia
Discuss with your trainees what they have learned about using Wikipedia

• “How would you describe Wikipedia to a friend or family member?”

• “Do you still have any concerns about using Wikipedia?”

• “What personal or professional use could you have for Wikipedia?”

• “What are you most excited to explore on Wikipedia?”

Explain: You may find that Wikipedia appears when you use another service, 
like Google or Yahoo, to search the internet. Often Wikipedia is the first result 
of a search. You can often look at Wikipedia first to get an overview of a topic, 
and then explore through the references to find more reliable information.”

Tip: If trainees would like to explore Wikipedia on their own phones, give 
them some time here to practice what they have learned and offer support 
and encouragement.

Recap
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Going to the next level
If you reach the end of the session and have extra time:

• Ask “Do you have any further questions about anything we have covered in the 
session?”

• Ask “What else would they like to know about the mobile internet?” Some 
more advanced features you can discuss with your trainees include:

• Download the Wikipedia App. Explain, “You can search directly in Wikipedia 
by going to the app.” 

• To discuss: Are there additional features/questions we want to cover? 

Recap
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Time Duration:
45-60mins

Glossary Handouts

Safety Tips Icon Cutouts

Cost Poster
Facebook
Posters x 5

Smartphone
Handsets

45-60 • The trainees have registered for Facebook

• The trainees have added friends, followed Pages, and 
made a post

• The trainees are excited to use Facebook and connect 
with friends

Learning Objectives

Materials you will need:

Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen.

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet Data Costs

‘Block’ or ignore people 
you don’t know, or who 

are bothering you. 

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety

Facebook

How to use

How to Add Friends1
2

3
1 2 3 4 5 6 7

Facebook
How to use

How to Create an Account

1 2 3

Facebook How to Download the Facebook App 

on a Smartphone or Access on the Web

How to use
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Show trainees the Facebook icon cut-out and ask 
them to find this on their phone.

Give a short explanation of 
Facebook
• “ Facebook connects you with your 

community, whether they live close 
to you or far away. You can use it to 
correspond with business contacts, 
receive news, stay in touch with 
family and friends or get updates on 
your favorite celebrities and sports 
teams.”

• “ Using words, photos and videos, you 
can communicate with one person, a 
specific group of people or millions 
of people on Facebook.”  

Make the service relevant 
Discuss with the trainees how 
Facebook can be beneficial in their 
own lives:

• Ask “What would you like to use 
Facebook for?” Give them some 
suggestions based on their interests.

Bring the benefits to life!

• Tell your own story about how you 
use Facebook and the way it helps 
you, your friends and family. Some 
examples include:

• Communicate with friends, family 
and business contacts 

• Share and get advice 

• Advertise your business/products

• Read news from the world, 
celebrities and sports

Introduce Facebook

INTRO  /  ACCESS & REGISTER  /  ADDING FRIENDS AND ‘LIKES’  /  MAKE A POST   /  SAFETY  /  RECAP
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Get practical!
Explain “You can get to Facebook through an app or a web browser.”

Tip: “It is best to download and use the Facebook app if you have a 
smartphone and access Facebook on a web browser if you are using a 
feature phone.”

Show the “How to Download the Facebook App 
on a Smartphone” poster 
• Go to free.facebook.com/lite OR go to facebook.com/lite 

if free isn’t available

• Tap Download Now

• Open the Facebook Lite app

• Explain “This poster shows the steps for downloading  
accessing and registering for Facebook”

• Take your trainees through the steps on their phones and 
explain you can add friends, share text and photos and 
get the latest news from celebrities, sports teams, news 
and more.

Show user How to Access Facebook on the Web 
Explain “If you have a feature phone, then you can access 
Facebook on a web browser.”

• Go to free.facebook.com OR go to facebook.com if free 
isn’t available

• Bookmark the website so the trainee can find it again

Activity: Access Facebook on your phone

1 2 3

Facebook How to Download the Facebook App 
on a Smartphone or Access on the Web

How to use
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Activity: Create a Facebook Account  

1 2 3 4 5 6 7

Facebook
How to use

How to Create an Account
1. Enter real name 

2. Select birthday

3. Enter mobile number 

4. Select gender

5. Choose a secure password that is easy to remember

6. Receive and type in confirmation code via SMS or 
WhatsApp

7. Click “Ok” to login

Explain “You must add people as friends on Facebook to see the pictures 
and information they post and share your pictures and thoughts.”

Activity: Add Friends 

Show the “How to Add Friends” poster
Add friends: 

• Hold up the Friends icon for Facebook and explain where 
to find it

• Have the trainees connect with at least five friends using 
“Suggestions” of People You May Know

• Have the trainees search for at least 2 specific friends and 
add them

• Send trainees a friend request to show them how to 
accept (or decline)

• Explain that now when they use Facebook, they will see 
whatever their friends share

Facebook
How to use

How to Add Friends

1 2 3

Explain “You need to create an account so your friends can find you on Facebook.”

Ask If you can help the trainee create an account and walk them through the steps 

on the poster: 
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Activity: Like Celebrities, Sports and News 
Pages 

Show the “How to “Like” Pages” poster
• Explain “You can also get the latest news from your 

favorite celebrities,  sports teams and news by liking their 
page. When you “like” a page, the information they post 
will show up when you log into Facebook.”  

Like pages:
• Hold up the search icon and explain where to find it

• Ask trainees what celebrities, sports or news they like and 
have them type it into the search and go to the page

• Show them the like icon and show them where to click it 
on the page

• Show them the News Feed icon, have them click it and 
see how their view has changed

Tip: Give the trainees time to explore. Let them add as many friends and 
Pages as they want. The more they add, the better Facebook will be for them. 
You can also share what Pages are most popular in the local area.

Facebook
How to use

How to Follow Pages

1 2 3 3
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Activity: Make a Post 

Explain “Now let’s learn how you can share personal or business information 
on Facebook.”

Show the “How to make a Post” poster

• Show the photo/video icon and have trainees click it

• Explain that you can also select the camera icon to add a 
photo/video 

• Explain that photos or videos can be added from the 
phone or new ones can be taken

• Explain that they can add text to the image/video or just 
post it alone

• Explain they can also just make a post from words if they 
don’t want to include a photo or video.

Facebook
How to use

How to Make a Post

1 2 3

Discuss with your trainees what they might like to share on Facebook.  
Share what you post to Facebook. Show them some of the posts you’ve made 
and tell them why you shared them.

• Ask “What would you like to share with your friends and family?”

• Ask “What could you post to help your business?”

Personal Uses
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Explain “Just like in the world, you can make choices on Facebook about whom 
you do and do not want to interact with.”

Explain “The photo you chose as a profile picture will be visible to all Facebook 
users. This helps people find you and add you as a friend on Facebook.”

Ask “Do you want to choose who sees your posts?”

Demonstrate how to select the audience when making a post and how to change 
the privacy setting later. 

Explain “You can have a post appear to the public (everyone using Facebook) or 
only to your friends.”

Explain to trainees that they can access additional privacy controls. Show them 
Privacy Shortcuts where they can see who can view their profile, who can 
contact them with friend requests, and how to block someone who is bothering 
them.

Safety
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Recap of Key Learnings

Discuss with your trainees what they have learned about using Facebook.

• “What have you learned about using Facebook?”

• “What do you want to use Facebook for in your own life? What are you 
most interested in and excited about using it for?” 

• “What will your next post be?

Recap

Tip: Let trainees play with Facebook on their own, make posts, share pictures, 
search Pages and add friends. Encourage them to ask questions as they 
explore Facebook.

Play the Facebook icon game
• Hold up each Facebook icon, one at a time

• Ask “Where is this on the phone and what is it?”

• Explain to your trainees what each icon is, if they need 
support

• Give small rewards (e.g. sweets) for correct answers and 
stick the icons on the wall afterwards to help remind your 
trainees what they are
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After you have completed the training, congratulate your trainees 
and hand out certificates as a reward.

Thank the trainees
• Ask “Do you have any final questions?”

• Thank your trainees for their time, input and participation in the training 

Give out the handouts
• Give your trainees the handouts for the training if you haven’t already done so

• These include the ‘’Safety tips’, ‘Definitions’ and ‘WhatsApp, YouTube and  
Google How To Use Posters’ that can be found in the Resources section  
of this toolkit

‘Thank you’  
& close training

Conduct a closing ceremony
• Give each trainee a signed certificate (certificate templates are 

included in the Resources section)

• You can also provide the trainers with certificates for having 
completed the training ‘as trainers’

Tip:  You can make this more of a ceremony for trainees, by 
asking them to come up to the front of the room one person 
at a time to receive their certificate and shake the trainer’s 
hand.

CERTIFICATE

Has completed
BASIC MOBILE INTERNET SKILLS

training

Date Signed

CERTIFICATE

Has completed
BASIC MOBILE INTERNET SKILLS

training

Date Signed
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Posters
Cut-outs  
And
Info-sheets
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Session Ground Rules
This space is:

Safe
 

Keep all information in this training 
confidential. We suggest you don’t 

share personal numbers with the other 
members of group

Positive & open
Please be respectful and positive in 

your opinions and discussions. There 
are no right or wrong answers and we 

are not here to test you

A shared 
community

 
There are people with different 
backgrounds, knowledge and

opinions. This is our shared space, so 
respect and support everyone

Fair
 

We will work in small groups and we 
will provide you with shared phones. 
We would like to give everyone an 

equal chance to be heard and to take 
turns using a phone
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‘Block’ or ignore people 
you don’t know, or who 

are bothering you

Tell someone you know 
and trust, if you feel 

uncomfortable about 
anything you see 

or experience

Keep your personal 
information private

Be polite and 
respectful to 

people

Easy tips for internet safety
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Definitions

The internet can run at different speeds when you use it. 2G internet   
is the slowest, 3G internet is faster and 4G internet is the fastest

An app gives you a shortcut to a service on your phone. For internet 
services e.g. WhatsApp, Facebook, Google, apps provide a quick 
and easy way to get onto the internet to use that service

The address bar shows you what website you are on.  
In the address bar there will always be the address of the website 
e.g. www.google.in

An ad is a piece of information that is trying to sell you something. It 
is good practice to avoid clicking on ads

• Ads can be videos or images that pop up on your screen

• Ads can also be the links at the top of Google results and on  
   the right side of the screen

A web browser, or simply “browser,” is an application used to 
access and view websites. Common web browsers include; 

Whenever you use the internet on your phone, you are using data. 
You can buy data from your mobile network provider, just like you 
do with phone credit

Google is an internet service that makes it easy to find any 
information that you want to find on the internet

Google Chrome Mozilla Firefox Opera Microsoft Internet 
Explorer

2G / 3G / 4G

App

Advert
or Ad

Data

Browser

Address bar 
www.india.in

Buy 
Now!

A mobile phone that has the ability to access the internet and 
store and play music but lacks the advanced functionality of a 
smartphone

Feature 
phone

Trainers can add to this section to include local relevant information on the mobile internet 
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The Internet is a network of millions of computers around the world 
connected to each other with phone lines, satellites and cables. It 
gives you access to a huge range of information and services and 
it is growing all the time. The internet is for everybody. There are 
no restrictions on who can use it. You just need a computer, mobile 
phone or tablet and a data connection

Internet

A link connects you from one website to another. To go to the other 
website, you can touch the link and this will connect you and take 
you to that other website

Link

Megabytes (MB) and Gigabytes (GB) are units of data that you use 
when using the mobile internet. GB are 1000 x bigger than MB. If 
you download or stream a song, that will use approximately 5MB 
(1MB per minute)

Megabytes & 
Gigabytes 

The search function helps you find what you are looking for. You 
type the words to what you are looking for into a search box and 
then you will see a list of links to potential answers

Search

A mobile phone that has the ability to access the internet, store and 
play music and videos, and run ‘apps’. These phones typically also 
have a touchscreen

Smartphone

Website

YouTube is an internet service that makes it easy to find, watch and 
listen to videos on the internet (and only videos)

Information on the internet is kept on different websites. There are 
lots of separate and different websites on the internet e.g. Google is 
a website, YouTube is a website

A WiFi zone is an area where you do not have to use your own 
data to access the internet on your phone; you can connect to the 
internet for free. WiFi zones are available in some public places such 
as coffee shops and cafes

WhatsApp is an internet service that makes it easy to connect 
and communicate with people that you know; family, friends and 
colleagues

WiFi

Definitions
Trainers can add to this section to include local relevant information on the mobile internet 
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Introduction
to the Internet

Internet
Banking

Communication

Entertainment

Education

Health
Information

Government
Services

Online
Shopping

Travel
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Data Costs
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Icon Cutouts - Apps 
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Icon Cutouts - Apps 



POSTERS, CUT-OUTS AND INFO-SHEETS122



Icon Cutouts - Google
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Icon Cutouts - Google
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Icon Cutouts - YouTube
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Icon Cutouts - YouTube
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Icon Cutouts - WhatsApp
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Icon Cutouts - WhatsApp
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Icon Cutouts - Phone Functions
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Icon Cutouts - YouTubeIcon Cutouts  - Wikipedia
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Icon Cutouts - YouTubeIcon Cutouts  - Wikipedia
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Icon Cutouts - YouTubeIcon Cutouts  - Wikipedia
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Icon Cutouts - Facebook

Icon Cutouts  - Facebook
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CERTIFICATE

Has completed
BASIC MOBILE INTERNET SKILLS

training

Date Signed
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CERTIFICATE

Has completed
BASIC MOBILE INTERNET SKILLS

training

Date Signed
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