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Gender:
Female

Age:
39

Location:
Murama, Kirundo

Household size:
1in total, including 9 children and her husband

In her own words:

| am 39 years old from Murama, Kirundo province, of the Batwa tribe [an ethnic minority
group]. | did not attend school and cannot read or write, | live with my husband and 9
children - 3 of the children are orphans that we have taken in. My husband attended a
Catholic Church basic training to read and write, so he can know some numbers, and

he can even use a phone. We live in someone else’s house, because for the time being,
someone is lending me their house to stay in.

No one in my family owns a phone and | have never used one. | use the SIM card that
Concern gave me to get cash on distribution days, but not for other things. | worry that if
| do, the SIM card could be stolen.

Vulnerabilities and other factors:

Adja is a member of a minority

group, which negatively affects her
access to education and livelinood
opportunities available to other people
in Kirundo province. She currently hosts
SIM card use & ownership: orphans in an insecure shelter and has
Owns only one SIM card, which was provided malnourished children.

by Concern Worldwide. This SIM card is only
used for cashing out.

Education & literacy:
Mo education and cannot read or write.

Phone use, ownership & access:
No previous phone use and does not have
access to a phone.

Touchpoints:

Mamans lumiéres, Concern Worldwide staff,
and her local colline chief. Adja is unaware
of EcoCash staff.

Adja’s Journey

Eligibility

My two youngest children
were treated at the health
centra for malnutrition. We
heard that each parent whose
child is getting nutrition help
will be assisted with cash to
purchase food for the child.
We were registered at the
health centre, by someone
whose name | don't know, and
aur |D cards were given to the
mamans lumiéres,

Registration

11

The 5IM card was given by
others, but | don't know who
they were working with. | gave
my 1D card.

They only told me that | will
get the cash assistance via the
SIM card, They kept saying,
Keep [the SIM card] very
carefully because if you lose
it, you will have lost your cash
assistance.

They told us that if we have no
phone, not to put the SIM in
other people's phones.
Because we had no phones,
we didn’t really know much
about the SIM cards.

The people from Concern told
us that whenever we receive
information from the mamans
lumiéres that there is a
distribution, come with the SIM
cards and the agents will check
for you if money is there.

Notification

Of Cash

11

| stuck the SIM card in my ID
card, | put them in a plastic
bag in a pot and covered it.
Because they had not given
us phones, | was not sure
how to see a message to
know if money was there.

The maman lumiére would
come to our home and tell me
to go quickly with the SiM
card so that we can receive
money.

When the chief of the colline
did not have time to come, he
could send one of his
collaborators. We go to the
communal office, which is not
far. Only 2 minutes and | am
there,
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Cash
Distribution

11

The maman lumiére was with
me. They called us per colline
and first helped those who
came from far away. They
called us last. They said it is
hard for those who come
from far away to go back late
in the evening, people can get
lost on their way back.
Sometimes, we are served at
2 pm, having arrived at 8 am.

| gave the SIM card and they
gave me money. Those with
phones sit in front of money, |
don't know where they are
from. | give the SIM to them,
they put it in their phone, and
| see them pressing buttons
and they give me money.
Mothing else. They cash the
whole amount out for me,

Sometimes we are very hunary,
and purchase food to eat
before going back home. There
is no trouble in the house to
spend it, | collaborate with my
husband. If we decide to buy
clothes or food, that is what
we do. For food, we prefer to

buy a big gquantity at once
instead of buying thinas daily.

1 like that we receive money
as a group because a
neighbour might not be happy
to see me shopping when they
have nothing to eat. This way,

receives at the same
time. If | need help, | turn to
the maman lumiére. She is the
ane who helps us count the
cash to see if it is the exact
amount, she deals with it very
well without removing a single
coin.

When the mamans lumiéres
came to assess how we are
doing, | had been cultivating
without harvesting due to bad
climate, so they re-registered
me for another cohort,

N LA

ol
uKaid

from the British people

Post-
Programme
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We began an association
in which we do collective
saving and loan-giving.
Concern gave us a box to
keep the money, and we
each save 500 francs per
week,

The big losses for us are
agriculture related. We
have to rent the land and
landowners ask too much.
Plus, we need money to
purchase seeds. Then, we
go to plant the seeds, and
if there is a lot of sun or
too much rain, we harvest
nothing. But thanks to
Concern now we can put
on goeod clothes and we
are no longer street
beggars,
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