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based on a comprehensive set of databases

Mobile Money
Deployment Tracker

Monitors the number of live
mobile money services
across the globe, collated
using both primary and
secondary sources on a
monthly basis.

Global Adoption
Survey

An annual survey designed
to capture quantitative &
gualitative information
about the performance of
mobile financial services
around the world.

Mobile Money
Estimates & Forecasts

Proprietary modelling approach
to fill gaps in participation in the
annual Global Adoption Survey
and to estimate mobile money
indicators at a global, regional
and country level.
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MOBILE MONEY IN 2020
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I The number of mobile money services moderately
Increased, remaining relatively steady in the past years
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In Latin America and the Caribbean (LAC), mobile money
continues to reach the poorest and most financially excluded

Financial inclusion, GDP per capita and mobile money penetration in LAC
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Mobile money adoption and usage accelerated significantly,
boosted by the pandemi co0s di git
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The number of mobile money accounts, particularly those
active on a monthly basis, grew by exceptionally high rates
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The region continues to have the highest monthly activity

rate globally

Customer 36day activity rate*
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5.9%

Latin America and Middle East and  Sub-Saharan
the Caribbean North Africa Africa

*Mobile money activity rate = 30-day active accounts/Registered
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strong, the overall reach remains below the global average

I Agent activity rates have grown further and remain comparatively
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46 per cent of overall transaction flows are digital,
up from 33 per cent in 2019
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