The regulatory framework for PSBs limits the scope of services they can offer.

Payment Service Banks in Nigeria: As a result, the following capabilities will be essential for success:
Opportunities and Challenges

The right mix of physical
and digital access points
to limit costs but on-board
customers

A range of payments
and distribution Optimal technology
partnerships

A wide and engaged
distribution network
in rural areas

Products tailored to
unbanked groups

Deployment of
patient capital

PSBs can build win-win product, distribution, or technology partnerships for success with:
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The pace of financial

inclusion in Nigeria
has been slow

Demand-side Supply-side Mobile network operators (MNOs) are best equipped
to set up PSB subsidiaries due to:
IQI - Lack of affordability of banking 2 Lack of raising awareness of the
services benefits of formal financial inclusion
@ - Lack of literacy and awareness 2 Onerous on-boarding processes to p—
of the benefits of formal open bank accounts

financial services
2 Irrelevant financial products
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2 of 3 licensed PSBs in Nigeria are subsidiaries of MNOs

MNOs Airtel and MTN are expected to receive licences in April 2022, which may

R transform the financial inclusion landscape in Nigeria in the next 5 years.
In 2018 the Central Bank of Nigeria introduced

a new banking license category,

Payment Service Banks (PSBs) $

which can operate as part digital, part physical banks to
reach financially excluded populations.
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