
 

 

 

 

 

 

 

xd;Wld; xd;W ,izf;fg;gl;l r%fk; 
nkhigy; ,iza jpwd; gapw;rpf; Fwpg;G  
 
mbg;gil nkhigy; ,iza jpwd;fs;  
njhlu;gpy; kf;fSf;fhd gapw;rp topfhl;b   
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MODULE 8 – MOBILE MONEY 

 

 

 
 
 
 

 
njhFjp 8 – nkhigy; kzp  
(Mobile Money) 



 

 

 
 

 

 

Bitesize 
Training 



  

mJ vd;d?   

 

 
nkhigy ; gz Nrit nfhz ;l mbg ;gil kl ;l /Nghd ; 
xd ;iw fhl ;Lq ;fs ;. mjd ; g pujhd gz pfs ; t psq ;Fk ; 
tifa py ;> nkDit j pwe ;J itAq ;fs ;.   

 
 
 

 
cq;fSf;F 
Njitahdit 
 

 
 

 
 

 

 
 

 
nkhigy; /Nghd;  

 
 

 
 

nkhigy; kzp 
Ngh];lu;];  

 

 

 

mjid vjw ;F gad ;gLj ;JtJ ? 

 
t ps f ;fg;gLj ;Jq;fs ;: 

“nkhigy; kzp fzf;nfhd;W ,Ug;gJ> cq;fs; 
/Nghdpy; gzg; ig ,Ug;gjw;F rkk;. tq;fp 
fzf;fpd;wpAk; nkhigy; kzpAld;> cq;fs; /Nghd; 
Clhf NtW egu;fsplkpUe;J gzk; ngw> mDg;g 
KbAk;. nfhLg;gdTfis Nkw;nfhs;sTk; KbAk;. 
cq;fs; nkhigy; Nrit toq;FdUf;F mika> gpy; 
nfhLg;gdT nrYj;j> gzk; Nrkpf;f my;yJ fld; ngw 

vd mNeftw;iw cq;fshy; nra;a KbAk;.”   

 
gapw;rpahsu; nkhigy; kzp Clhf fpilf;Fk; 
ed;ikfs; njhlu;ghf jdJ jdpg;gl;l mDgtq;fis   

tpsf;f Ntz;Lk;. 

 

gapw;rp ngWdupd; tho;f;iff;F mJ vt;tifapy; 
gad;gLfpd;wJ vd;gJ njhlu;gpy; fye;JiuahLq;fs;. 
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 mJ vt;thW nraw;gLfpd ;wJ ? 

 

/Nghd ; ,id ga pYd upd ; i ff ;F  toq ;f p (ga pYd upd ; 
njhiyNgr pa py ;)> , e ;j gbKiwfS f ;F  nry ;y c jTq ;fs ;.  

 
t ps f ;fg;gLj ;Jq;fs ; : Ngh] ;lupYs;s gbKiwfis gpd ;gw;wp> gapw ;rp ngWdUf;F  
ez ;gu;  xUtUf;F gzk; mDg;Gk ; Kiwia fhz ;gpAq;fs ;.  
 

 

  
 

 

 
 

 
 

 
 

 

“c q ;fs ; /Nghd py ; ez ;gUf ;F gz k; mD g;Gk ;” 
Ngh] ;li u fhz ;g pAq ;fs ;  

 
 
 
 

 
tpsf;fg;gLj;Jq;fs;: “cq;fs; njhiyNgrpia gad;gLj;jp> ez ;gUf;F gzk; 
mDg;GtJ vt;thW vd ehd; cq;fSf;F fw;Wj; jUfpd ;Nwd;.” 

 
NfSq;fs;: “ cq;;fsJ fzf;fpypUe;J gzk; mDg;g Ntz ;Lnkdpd ;> ,jid 
nra;ayhk;. cq;fs ; nkhigy; kzp fzf;fpy ; gzk; ,y;yhtpbd; my;yJ 
,e;Neuj;jpy ; gzk; mDg;g Njitapy ;yhtpbd;> mjid nra;Ak; topKiwia ehd; 
fhz ;gpf ;fpd ;Nwd;. vjpu;fhyj;jpy ; cq;fSf;F Njitg;gbd ; mjid nra;Ak; Kiw 
cq;fSf;F njupAk;”  

  

 
BITESIZE – nkhigy; kzp  

 
BITESIZE – MOBILE MONEY 

Fw pg ;G : gapw;rpapd ; Muk;gj ;jpd ;NghJ> Vw;fdNt nkhigy; kzp fzf;F 
itj;jpUg;gtu;fs ; ahu; vd;;gij ghUq;fs ;. nkhigy; kzp fzf;F ,y;yhj 
gapw;W ngWeu;fs ; ,Ug;gpd ;> gjpTnra;Ak; gbKiwf;F mtu;fis nfhz ;L 
nry;Yq;fs ;. (Nkyjpf tpguq;fSf;F “tpupthf tpsf;fg;gLj;jg;gl ;Ls ;s 
gFjpia” ghUq;fs ;)  
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mJ vt;thW nraw;gLfpd ;wJ?  

 

• cq;fs; nkhigy; tiyaikg;gpw ;F> mtu;fsJ nkhigy; kzp 

Nritf;F FWfpa ,yf;fk; ,Uf;Fk;> mJ rhjhuzkhf *123# 

Nghd;w ,yf;fkhFk;. mjid ilg; nra;J ‘call’ nghj;jhid 
mOj;jTk;.  

• cq;fSf;F jpiuapy ; khw;W gl;banyhd;W njd;gLk;  (cjh: 

1,2,3,4,5…). ePq ;fs ; Nju;e ;njLf;f Ntz ;baJ. gz ‘transfer’ / 

‘send’  khw;wpidNa. ,J rhjhzukhf> ,yf;fk; 1 (NkNyAs;s) 
MFk;. cq;fs ; /Nghd; fPNghl;bYs;s ,yf;fk; 1 I mOj;jp> 

mjd;gpd ;du; ‘select / ok’ nghj;jhid mOj;jTk;.  

• ePq ;fs ; gzk; mDg;Gk ; ez ;gupd ; my;yJ FLk;g cWg;gpdupd ; 

,yf;fj;ij ilg; nra;Aq;fs ;. gpd ;du; ‘select / ok’ nra;Aq;fs ;.  

• ePq ;fs ; mDg;gg;NghFk; gzj;jpd ; ngWkjpia ilg; nra;Aq;fs ;.   

(cjh: 100). gpd ;du;  ‘select / ok’ mOj;jTk;.  

• cq;fs; ,ufrpa ,yf;fj;ij (PIN) cl;GFj;Jq;fs ;. ,J 
cq;fshy; Nju;e ;njLf;fg;gl ;l kw;Wk; cq;fSf;F kl;Lk; njupe;j 
,yf;fkhFk;. ,jD}lhf cq;fs ; fzf;F ghJfhf;fg;gLk;. 
kw;wtuhy; Cfpf;f Kbahj jdpg;gl ;l ,ufrpa ,yf;fnkhd;iw 

Nju;T nra;Aq ;fs ;. mLj;J ‘select / ok’ mOj;jTk;.  

• filrpahf ,yf;fk; 1 I mOj;jp “ePq ;fs ; gzk; mDg;G 

Ntz ;baJ mtrpak; vd;gij cWjpg;gLj;Jq;fs ;”. mLj;J  ‘select 

/ ok’ mOj;jTk;. tho;j ;Jfs;! cq;fs ; ez ;gu; my;yJ FLk;g 
cWg;gpdUf;F gzk; mDg;gg;gl ;Ls ;sJ.    
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Fw pg ;G :  gapw;rpngWdu; cz;ikapy ; gzk; mDg;g tpUk;ghtpbd;> gzj;ij 
cz;ikapy ; mDg;ghky;> gzj;ij mDg;Gk ; Kiwia fw;Wf;nfhLq;fs ;.   
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ga pw;r p  
 

“nkhigy; gad;gLj;j p nkhigy; kz p mDg;Gk; Kiwia ghu;j;Njhk;. 

ePq;fs; ahUf;F fhR mDg;g KbAk;?”  

 

ga pw;Wdu;: ga pYdtu ;fSf ;F mtu ;fsJ ez ;gu ;fs ; my ;yJ FLk ;gj ;j pdUf ;F    
gzk ; mDg;Gk ; Kiwia ga py ,lks pAq ;fs ;. ga pYdu ;fSf ;F 
Njitg ;gbd ;> mtu ;fSf ;F cjTq ;fs ;.    
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F w pg ;G : cq; fs;  jdp g; gl; l ,ufrp a ,yf; f k;  (PIN number) cq; fSf; F kl; Lk;  
tp NrlkhdJ.  vtUf;Fk;  fh z; gp f; fhjP u; fs; .  cq; fs;  fzf; fpw; F mjD} lhf 
gp uNtrp g; gjhy; >  ghJfhg; ghf itj; jpUq; fs; .  nkhigy;  kzp  Kftu; > 
thbf; ifah su;  Nrit Cop au; fs; >  NtW vtUf; Fk;  -   jdp g; gl; l uP jp ap Nyh>  

SMS my; yJ ,d; lu; nel;  ClhfNth toq; f Ntz; lhk; .   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ngh];lu;;>         
fl;mTl;; kw;Wk;            
jfty; gpujpfs; 

   



 

 

cq;fs; /Nghd; Clhf ez;gUf;F        
gzk; mDg;Gjy;  

  
 
  

Select Select Select Select Select 



cq;fs; /Nghd; Clhf gpy; nrYj;Jjy;    
 
  
 
 
  

Select Select Select Select Select Select Select 



 

 

 
  

nkhigy; kzp vd;why; vd;d?  

mJ> cq;fs; 
/Nghdpw;fhd 

gzg; ig Nghd;wJ.  

  cq;fs; PIN 
,yf;fj;ij gad;gLj;jp 

fzf;Ffis 
Kd;ndLf;fyhk;.  

 

cq;fs; nkhigy; kzp Kftu; 
Clhf> cq;fs; nkhigy; kzp 
fzf;fpw;F gzk; itg;gpypl 

my;yJ gzk; kPsg; ngw KbAk;. 

ePq;fs; kw;wtu;fSf;F gzk; 
mDg;g> gpy; nfhLg;gdT nra;a 

my;yJ nfhs;tdT nra;j 
nghUl;fSf;F fl;lzk; 

nrYj;jyhk;. 



 

nkhigy; kzp fzf;F gjpT nra;tjw;F 

cq;fs; nkhigy; Nrit 
epWtdj;jypUe;J ePq;fs; SIM 

ngw;wpUj;jy; Ntz;Lk;. cq;fs; gz 
Kftu; nkhigy; kzpf;fhf 
cq;fis gjpTnra;thu;.  

,e;j gbKiwfis 
KOikg;gLj;jpa gpd;du;> 
cq;fs; nkhigy; kzp 

Nritia gad;gLj;jyhk;.  

nkhigy; kzp ,w;fhf gjpT 
nra;tjw;F cq;fSf;F milahs 

ml;il rhd;W mtrpakhFk;.  

fzf;fpypUe;J gzk; kPsg; ngw 
my;yJ itg;Gr; nra;Ak; xt;nthU 

jlitAk; cq;fs; Kftuplk; 
nry;Yq;fs;.  



 

 

 
 

nkhigy; kzp Clhf ePq;fs; vd;d nra;ayhk;? 

ez;gu;fs; kw;Wk; 
FLk;gj;jpdUf;F gzk; 

mDg;Gjy;  

cq;fSf;F> kw;wtu;fSf;F 

thdiy Neuk; (Air 

Time) ngw;Wf;nfhs;s 

ez;gu;fs; kw;Wk; 
FLk;gj;jtuplkpUe;J gzk; 

ngw;Wf;nfhs;s 

gpy; my;yJ ghlrhiy 
fl;lzq;fis nrYj;j  

ntspehl;bYs;s ez;gu;fs;> 
FLk;gj;jtuplkpUe;J gzk; ngw 

kw;Wk; gzk; mDg;g  

fld; ngw  

nfhs;tdT nra;j nghUl;fs; 
kw;Wk; NritfSf;F nfhLg;gdT 

nrYj;j  

cq;fs; Nrkpg;GfSf;F tl;b ngw  

 



nkhigy; gad;gLj;Jk;NghJ ghJfhg;ghf ,Uj;jy;  

nra;jp  

Kftu;fs;  

,ufrpa ,yf;fk;  
(PIN) 

/Nghd;  

 



 

 

 
 

nkhigy; kzp njhlu;ghf mwpa Ntz;ba 5 tplaq;fs;  

fzf;F gjpT 
nra;jy;  

nkhigy; kzp 
fzf;F 

nkhigy; kzp 
Kftu;  

nkhigy; ,yf;fk; 

,ufrpa ,yf;fk; (PIN) 



 

 

nkhigy; kz p njhlu;ghf mwpe;Jnfhs;s 
Ntz;ba 5 gpujhd tplaq;fs; 

 
 
  
 
 
 
 
 

 
fzf;F  

gjpT nra;jy;  

 nkhigy; kzp 
fzf;F  

 
nkhigy; kzp 

Kftu;  

nkhigy; ,yf;fk;  

 
     ,ufrpa ,yf;fk; (PIN) 

nkhigy; kzp ghtid nra;a> cq;fs; nkhigy; kzp KftUld; gjpT nra;a Ntz;Lk;. 
me;j Kftu; - nkhigy; kzp fzf;if jpwf;f cq;fSf;F cjTthu;. ,jw;fhf 
cq;fSf;F SIM ml;il kw;Wk; milahs ml;il Njit (Njrpa milahs ml;il> 
rhujp mDkjpg;gj;jpuk; my;yJ thf;fhsu; ml;il) ,Ug;gJ mtrpak;.  
 

 
cq;fs; fzf;fpypUe;J gzk; vLf;Fk;> itg;gpypLk; xt;nthU re;ju;g;gj;jpYk; cq;fs; 
nkhigy; kzp Kftuplk; ePq;fs; nry;y Ntz;Lk;. cq;fs; fzf;fpy; VjhtJ 
gpur;rpidapUe;jhYk; mtu;fs; cq;fSf;F cjTtu;.  
 
 

 
ePq;fs; cq;fsJ nkhigy; kzp ,yf;fj;ij ghJfhf;f cjTk; cq;fs; jdpg;gl;l ,yf;fk; 
,JthFk;. nkhigy; kzp gad;gLj;Jk;NghJ> ,e;j ,yf;fj;ij /Nghdpy; ilg; nra;a 
Ntz;Lk;. mJ kw;wtu;fis nrd;wilahjthW ghJfhf;fTk;. vf;fhuzk; nfhz;Lk; vtUf;Fk; 
nfhLf;fhjPu;fs;.  

nkhigy; kzp fzf;F> cq;fs; /Nghdpy; gzg; ig ,Ug;gjw;F rkk;. nkhigy; kzpAld; 
cq;fSf;F> tq;fp fzf;fpd;wpAk; gy;NtW jug;gpduplkpUe;J gzk; ngw;Wf;nfhs;s 
my;yJ mDg;g KbAk;. mj;Jld; /Nghd; Clhf nfhLg;gdTfis  nrYj;jTk; KbAk;.   

nkhigy; /Nghd; ,yf;fk; – ePq;fs; miog;G vLf;fTk; SMS mDg;gTk; gad;gLj;Jk; ,yf;fk; 
nkhigy; kzpf;F Kf;fpakhFk;. ePq;fs; nkhigy; kzp gad;gLj;Jk; ,d;ndhUtUf;F gzk; 
mDg;g mtu;fs; gad;gLj;Jk; nkhigy; ,yf;fj;jpw;F mDg;g Ntz;Lk;. NtW egu;fs; 
cq;fSf;F gzk; mDg;g Ntz;Lkhapd;> mtu;fs; cq;fs; nkhigy; ,yf;fj;jpw;Nf mDg;g 
Ntz;Lk;.    



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

rhd;wpjo; 
 
 
 
 
 

 

mbg;gil nkhigy; ,iza jpwd ;fs; ga pw;r p 

ntw;wpfukhf epiwTnra;ag;gl;Ls;sJ 

 

 
 
 

          jpfjp                    ifnahg;gk;



 

 

 
 
 
 
 
 
 

 
rhd;wpjo; 

 
 
 
 
 

 

mbg;gil nkhigy; ,iza jpwd ;fs; ga pw;r p 
ntw;wpfukhf epiwTnra;ag;gl;Ls;sJ 

 
 
 
 

 
 

 

          jpfjp                                    ifnahg;gk;  


