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@What is it

?

Show a basic mobile phone with a mobile money service,
ensuring the menu is open showing key functions.

What
you’ll need

Mobile phone

Sending money to friend
using your phone

Mobile money
posters

(:) What can you use it for?

Explain:

“A mobile money account is like having a wallet on your

phone. With mobile money you can send and receive
money from people, and make payments just using your
phone - without having a bank account! Depending on
your mobile operator, you can also do lots of other things
like pay your bills, and save or borrow money.”

Share examples from your own (the trainer’s) life about
how mobile money has been useful.

Make it relevant to the trainee by discussing how it can be
beneficial in the trainee’s own life.




@ How does it work?

Place the phone in the trainees’ hands (or use
the trainees’ phones) and help them follow the
below steps

Demonstrate how the trainee can send money to a friend using the steps on the
poster

Show the “Sending money to friend
using your phone” poster

Explain: “I| will now show you how you can send money to a friend using your
phone!”

Ask: “If you want to send money using your account for real, we can do this! Or
if you don’t have money in your mobile money account or don’t want to send it
right now, | can demonstrate how it is done so that you know for the future.”




D How does it work?

Your mobile operator will have a short number to use their mobile money
service. It will look something like *123#. Type it in and press the ‘call’ button

You will get a list of options on screen (e.g. 1,2,3,4,5...). You need to choose
‘transfer / send’ money. This is normally number 1 (at the top). Press 1 on your
phone keypad and move then ‘select / ok’

Type in the phone number of your friend or family member that you want to
send the money to. Press ‘select / ok’

Now type in the amount of money you want to send to your friend or family
member (e.g. 100). Press ‘select / ok’

Type in your personal PIN number. This is a special number that you choose and

only you will know. This helps protect your account. Choose a hard to guess
PIN! Press ‘select / ok’

Finally, you need to press 1to ‘confirm’ that you want send this money. Press

‘select / ok’. Congratulations! You have sent money to your friend or family
member!



® .
- Practice

Ask: “Now that we have seen how to send money using mobile money, who could
you send money to?”

Trainer: Allow the trainee to run through the process of sending money to
someone on their own. If they need help at any stage then assist them.
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Posters

Cut-outs
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What is mobile money

It’s like having a Cash can be deposited and
wallet on your withdrawn from your
phone. mobile money account
with your agent.

You can send money Your PIN number is
to other people, pay the way you can use
bills, pay for goods. your account.



Registering for mobile money account

You need a SIM card from To register for mobile
your mobile operator. Your money, you need proof of
money agent will register identity.

you for mobile money.

Go to your agent every time Once these steps have

you need to deposit or been completed you can

withdraw money from your start using your mobile
account. mohney account!



What you can do with mobile money

9

Send money to Receive money from
friends or family friends or family

= =

'dl R

Pay bills or school Buy airtime for you
fees or other people

O

. ® O
Send / receive money to
and from friends and Pay for goods and
family in other countries services

N

Earn interest on your
savings

Get a loan



Staying safe using mobile

Message



5 key things to know about mobile money

Account
registration

Mobile money
account
o0

AN
7

Mobile money
agent

A\ 4

@

Mobile number

A4

PIN number

@
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CERTIFICATE

has completed
BASIC MOBILE INTERNET SKILLS
training

* & ok ok K




CERTIFICATE

has completed
BASIC MOBILE INTERNET SKILLS
training

* & ok Kk K




	Connected Society Mobile Internet Skills Training Toolkit 
	GSMA Connected Society 
	Contents 
	INTRODUCTION
	Introduction to this toolkit 
	What is this toolkit trying to achieve? 
	What is the ‘How To Guide’? 

	What is covered in this toolkit? 
	Introduction to the internet 
	WhatsApp 
	YouTube 
	Google Search 
	Wikipedia 
	Facebook 
	KaiOS 
	Android 
	Mobile Money 
	Safety and Cost 
	Accessibility Features 

	How can this toolkit be used?

	Bitesize Training
	How to use bitesize training 
	Each bitesize session follows a similar structure: 

	INTRODUCTION TO THE INTERNET 
	What is it? 
	What can you use it for? 
	How does it work? 
	Data Costs 

	WHATSAPP 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	YOUTUBE 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	GOOGLE 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	WIKIPEDIA 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	FACEBOOK 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	SAFETY 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How do you stay safe? 

	COST 
	What is it? 
	Materials you will need 
	What uses data? 
	How do you check your data costs? 

	MOBILE MONEY 
	What is it? 
	What you’ll need 
	What can you use it for? 
	How does it work? 
	How does it work? 
	Practice 

	ANDROID 
	What is it? 
	Materials you will need 
	What can you use it for? 
	How does it work? 
	Practice! 

	ACCESSIBILITY FEATURES 
	Accessibility features for people with little or no vision 
	How does it work? 
	Accessibility features for people who are hard of hearing or deaf 
	How does it work? 

	KAIOS 
	What is KaiOS? 
	What you’ll need 
	What can you use it for? 
	How does it work? 
	Practice! 


	In Depth Training
	How to design your training 
	Tips for trainers 
	Start with the basics 
	Keep it simple 
	Make it relevant 
	Encourage Action 
	Appreciate Trainees 
	Interact with Trainees 

	How to use in-depth training 
	Training session checklist 
	Module 1 - Introduction
	Learning Objectives 
	Material you will need: 
	Warm up with fun and games 
	Introduce the training 
	Create mini-groups
	Explain internet benefits 
	Give out the smartphones 
	Activity: Play ‘Find the icon’ game 
	Activity: Get onto the internet 

	Module 2 - WhatsApp
	Learning Objectives 
	Material you will need: 
	Introduce WhatsApp 
	Activity: Messaging one-to-one 
	Activity: Group messaging 
	Personal Uses 
	Safety 
	Cost 
	Recap 

	Module 3 - YouTube
	Learning Objectives 
	Materials you will need: 
	Introduce YouTube 
	Activity: Multiple word search 
	Activity: Personal Searches 
	Safety 
	Cost 
	Recap 

	Module 4 - Google
	Learning Objectives 
	Materials you will need: 
	Introduce Google 
	Activity: Basic use of Google 
	Activity: Multiple word search 
	Activity: Personal searches 
	Safety 
	Cost 
	Recap 
	Recap 

	Module 5 - Wikipedia
	Learning Objectives 
	Materials you will need: 
	Introduce Wikipedia 
	Activity: Basic use of Wikipedia 
	Activity: Checking Information 
	Activity: Personal searches 
	Safety 
	Cost 
	Recap 

	Module 6 - Facebook
	Learning Objectives 
	Materials you will need: 
	Introduce Facebook 
	Activity: Access Facebook on your phone 
	Activity: Create a Facebook Account 
	Activity: Add Friends 
	Activity: Like Celebrities, Sports and News Pages 
	Activity: Make a Post 
	Personal Uses 
	Safety 
	Recap 

	Module 7 - Online Safety
	Learning Objectives 
	Materials you will need: 
	Introduce Safety 
	Dealing with unsolicited contact 
	Inappropriate content 
	Parental Controls on Play 
	Reliable information 
	Reporting content on YouTube or Facebook 
	Recap on safety 

	Module 8 - Mobile Money
	Learning Objectives 
	Materials you will need: 
	Introduce Mobile Money 
	Introduce Mobile Money 
	Registration 
	Activity: Sending a transfer or remittance using mobile money 
	Activity: Paying a bill 
	Safety 

	Module 9 - Android
	Learning Objectives 
	Materials you will need: 
	Introduce Android 
	Activity: Creating a Google Account 
	Activity: Play Store 
	Activity: Chrome  
	Activity: Google Assistant 
	Activity: Gmail 
	Activity: Cost 
	Activity: Battery Saving 
	Activity: Safety 
	Recap 

	Module 10 Accessibility Features
	Working with people with disabilities 
	Communicating with customers with a disability – Getting started 
	Top tips for communicating with customers with a disability 
	Supporting customers with a hearing loss 
	Supporting customers with vision loss 
	Introduction to training 
	Materials you will need: 
	Customers with little or no vision 
	Activity: Magnification 
	Customers who are hard of hearing or deaf 

	Module 11 KaiOS
	Learning Objectives 
	Materials you will need: 
	Introduce KaiOS 
	Activity: Downloading Apps 
	Activity: Access Wikipedia via your browser 
	Activity: Connect to a Wi-Fi network 
	Activity: Get started with Google Assistant 
	Activity: Get started with Google Maps 
	Activity: Message someone on WhatsApp 
	Activity: Read news on KaiNews 
	Activity: Introduce the FM/Radio App 
	Recap 
	Going to the next level 


	‘Thank you’ and close training 
	Thank the trainees 
	Give out the handouts 
	Conduct a closing ceremony 

	Posters Cut-outs And Info-sheets
	Session Ground Rules 
	Easy tips for internet safety 
	Definitions
	Introduction to the Internet 
	Data Costs
	Icon Cutouts - Apps 
	Icon Cutouts - Google
	Icon Cutouts - YouTube
	Icon Cutouts - WhatsApp
	Icon Cutouts - Phone Functions
	Icon Cutouts - Wikipedia
	Icon Cutouts - Facebook
	Icon Cutouts - Android
	Icon Cutouts - Online Safety
	Icon Cutouts - KaiOS
	CERTIFICATE
	How to use WhatsApp One-to-One Messaging
	How to use YouTube
	How to use Google
	How to use Wikipedia
	How to use Facebook 
	How to ‘block’ on Gmail
	Accessing 'search history' in Chrome
	Setting up Parental Controls on Play Store
	Reporting a page on Facebook
	How to ‘block’ on Facebook
	Reporting a video on YouTube
	False information 
	Sending money to friend using your phone
	Paying a bill using your phone
	What is mobile money 
	Registering for mobile money account 
	What you can do with mobile money 
	Staying safe using mobile 
	5 key things to know about mobile money 
	5 key things to know about mobile money 
	Downloading an App on Play Store
	Create Google account
	Connecting to a Wi-Fi network 
	How to use Chrome
	Sending an email on Gmail
	Data Saver
	Battery Saving 
	Device Security
	Google Assistant
	Changing and correcting colours
	Changing font sizes
	Changing display
	Turning on ‘Night Light’
	Magnification for people with low vision
	Temporary magnification
	Set up TalkBack
	Sound enhancement
	Sound amplification
	Set up captions
	Set up live transcriptions
	Top tips for communicating with customers with a disability 
	Supporting customers with a hearing loss 
	Communicating with people with vision loss 
	How to use KaiOS 

	GSMA HEAD OFFICE 




