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Livelihood and Life Improvement Services Portfolio

High appeal and daily relevance in the lives of the Next Billion users
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Nokia Life: #1 Life Improvement Service Globally
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18 operator bilings 10 Million + unique
in four countries; updates daily in 18

reach of ~ 1.5 BIL languages
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45+ devices across
Nokia S30 and S40
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3.5 billion people
India, Indonesia, China
and Nigeria
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Consumer Insights on Agriculture Information Needs

 Timely & Actionable Information from Trusted Sources
* Best Practices, New Methods & Developments

* Locally Relevant & in Local Language

o Storable & Referenceable

e Access to Experts
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Nokia Life Agriculture Services Portfolio

Empowering Farmer with access to Actionable Hyper-local Information
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Information

* Yield enhancement

» Pest prevention &
Control

» Best Practices &
Techniques

e Agri News

 Daily prices from
three nearby markets

» Agro-Met Information
with Advisory
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Crops &
Commodities

e Choice of THREE items
from a large list of crops
and/or commodities

Location

» Choice of Location at a
granularity feasible for
hyper-localization

Language

» Choice of Local Languages
to receive information in
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User Journey

Rich User Experiences & Social to Farmers across a wide range of phones
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Getting a crop insurance
IS a very easy process. Is
your crop Insured?

Call me with details ®
No ®

Yes
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Getting a crop insurance is a
very easy process. |s your crop
Insured?

47648 Responses

Call me with details - 45%

NOKIA



National Scale - Deep - Hyper-Local

Country Crops Markets Languages
/Commodities
INDIA 275 /7000 12
CHINA 100 2000 Chinese
INDONESIA 150 201 Bahasa
NIGERIA 35 111 3
TOTAL 460 9312 17
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Co-creating with the Ecosystem of Partners

Agriculture Information & Knowledge Supply Chain

Information & Knowledge Sources Knowledge Editorial Desk
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18 Operators across 4 Countries
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Empowering a wide range of Consumers

Grain Trader Insurance Agent
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Co-creating Value for Ecosystem Players is Key
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Knowledge/ Editorial Desks Network
Expertise End-Users
Operators
Owners
> Ecosystem Anchor >

|dentify Opportunity
Co-Create Value
Co-Develop Offerings

Co-direct Ecosystem’s Focus and Future

_ NOKIA
#NokiaLife @JawaharK @BhanuPotta © 2013 Nokia



NABARD in India

Agriculture Bank Engages & Empowers Consumers via Nokia Life

N Nokia Life Service in collaboration with NABARD (Govt. Agriculture Bank)
@ NATIONAL BANK FOR AGRICULTURE ¢ the Bank's L Cust th ub-to-date inf i di
- " AND RURAL DEVELOPMENT o0 empower the Bank’s Loan Customers with up-to-date information and increase
guality of Loans for the Bank.

Daily Market Prices, Yield Improvement * Better Crop Yield

e Higher Profits Margins
e Better loan repayments

methods and Weather information to
hundreds of Lead Farmers.

May 2011 to April 2013
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Nokia Life Vision:;

Putting relevant, timely ds of

| Government, NGO’s,
les, public & private sector

Involve. ..

Bridging the di
towards eco
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Nokia Life:
Scalable Platform to Reach &
Engage the “Next Billion”
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Thank you

Jawahar.Kanjilal@Nokia.com
Bhanu.Potta@Nokia.com
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