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Working Group Members’ Survey: MNOs 

Many thanks for taking the time to fill this in.  Once we know more about our members’ activities, we will share the aggregated information on an anonymous basis, so you can get a better understanding of what your peers are doing.  We will also approach those with interesting mWomen stories so that we can showcase your successes. 

Please send the completed survey back to mWomen@gsma.com

	
1. Organisation Name

	

	
2. Name and e-mail address of mWomen Representative

	

	
3. Job title of mWomen Representative

	

	
4. Name and e-mail address of mWomen Champion

	

	
5. Job title of mWomen Champion

	

	
6. Names, e-mail addresses and job titles of other colleagues who would like to be included in GSMA mWomen Working Group communications.  This could include executives or colleagues at group or op-co level, for example.

	

	
7. Please outline your organisation’s mWomen objectives

	

	
8. How can the GSMA mWomen Working Group best meet your needs?

	

	
9. Which other GSMA M4D Working Groups is your organisation a member of, if any?

	

	
10. Which types of mobile industry events do you regularly attend?

	

	
11. Which types of GSMA M4D events would you like to see more of?

	

	
12. Are you signed up to receive the GSMA mWomen newsletter?  If not, would you like to receive this?

	

	
13. What is the gender composition of your subscriber base?  
· Is this based on subscriber data or is it an estimate?  
· When did you start collecting or estimating this?

	

	
14. What is the overall gender gap in terms of mobile access in your market(s)?

	

	
15. Does your organisation have KPIs or other targets related to serving women?  If so:
· What are they?  
· When were they set?

	

	
16. Has your organisation conducted consumer insights research on women?   If so:
· Was this one-off or is it conducted routinely?  
· When was this last conducted?  
· In which market(s) was this conducted?

	

	
17. [bookmark: _GoBack]Has your organisation piloted a tariff plan / VAS / distribution mechanism / marketing campaign for women?  If so, please provide a short description and state when and where the pilot took place.  

	

	
18. Was the pilot scaled up into a full launch?  When did this take place?

	

	
19. If launched, was this replicated in other markets?  If so, which markets?

	

	
20. How many women have been served by this offering to date?  




	

	
21. Does your organisation currently have any partnerships with NGOs / social enterprises?  If so:  
· Which ones?  
· When did these partnerships begin?  
· Did GSMA mWomen play a role in facilitating the partnership?
· What is the role of the NGO / social enterprise?

	

	
22. In addition to what you have outlined above, please describe your organisation’s plans for future mWomen activities and deployments
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