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GSMA's South East Regional Event — Jakarta, June 25th, 2014
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MERAPI VOLCANO - CENTRAL JAVA, INDONESIA

Indonesia has 127 active volcanoes.
Merapi is one of the most active volcano in the world
located in the center of urban-dense population




THE THREAT OF MERAPI ERUPTION
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‘ Friday's volcano victims lived outside established danger zone Nikkela 26721
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Tatkala Presiden SBY Berkantor di Yogya

Presiden memantau langsung tanggap darurat karena krisis Merapi tak bisa diprediksi.

-
ILETUSAN BESAR MERAP

ANCAMAN LAHAR DINGIN MERAPI
LAPORAN; ANNISA SASTHOWILOGO, SLEMAN - DIY

NEWSTICKEN GUMUNG KERINCI TERTUTUP UNTUK PEM

=/

Presiden SBY di lokasi pengungsi Merapi, Purwobinangun, DIY

!'. A ‘ Pres
' ¢

‘IZ J IQ' e 1. Kendali operasi tanggap darurat mulai hari ini satu komando
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WHAT MEDIA SAY ABOUT MERAPI ERUPTION

77 Jenazah Korban Merapi




STAKEHOLDERS OF JALIN MERAPI:

* PASAG MERAPI (local people forum in 4 districts)
* Walkie-Talkie radio communication network

* The Netizen

* Government agencies and NGOs
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JARINGAN INFORMASI LINGKAR MERAPI
jALI N MERAPI INFORMATION NETWORK ACROSS MERAPI

8 Community Radios around Merapi since 2006

Jaringan Informasi Lingkar Merapi

JALIN

Pic: htt‘p?IWVWV_\t.cri_sp.nus.edu.sg'Icoverag‘é_sMé_rapiZOlQIsateimages_IMerapi20101120-1a.jpg e
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MEMBER OF JALIN MERAPI - COMMUNITY RADIO

2007
2009
S0
2011 Gema Merapi Lahara FM
FM
S22
2013 Merapi FM, Gema Swara

Gemi Nastiti FM FM




OnAir Program

music, talkshow, news, report

Photos: Elanto W., Lintas Merapi FM

OffAir
Program

community
gathering,
training/public
education
program,
children
program,
traditional
performance,
etc



THE USE of IT - MEDIA CONVERGENCE

JALIN Merapi
Website

Server
COMEINE

Local community
of Merapi
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| Tentang Jalin Marapl

GABUNG sbg
RELAWAN

Diantar langsung ke lokas! kontak
dibawah inl, atau transfer bank ke

CIMB NIAGA

Cab. Slamet Riyadi Scle

acc. 056-010422-1003

SWIFT CODE : BNIAIDJA

aln Yayasan COMBINE Resource
Institution

Kontak di Jalin Merapi
Kontak Posko di Jogja:
COMBINE Resource Instiution

JIKH All Maksum 183 Pelemsewu,
Panggungharjo, Sewon - Bantul, DIY.

55188
Telp 0274 411 123/

0274 - 749 B131 (TELP SAJA)
SMS: 08180 438 5000 (SMS SAJA)

Peta Lokasi Posko Jalin Merapi

Kontak YIM Chat

& - UM Induk
(2~ JM 1 Dukun Magelang

(@ - JM 2 Srumbung Magelang

d

(Z)-_IM A Nann Klatan

| Peta Jaringan

Daftar

Kebutuhan
Posko

| Kontak Posko

Sampaikan
Bantuan

(

g JALIN MERAF|
MU T Ialinmerapl

08.15 BISA RT @hermawan_luki:
selamat pagi,bagaimana info
#lalin,apakah jin mgl-yk #umoyo
pagi ini bisa dilewati?

2 hours ago - reply

Wa'alaikumsim wr wb. pagi ;) RT
@AhyudinACT Ass wr wb simt
pagi penggugah jiwa2 peduli
@smileforwasior @palangmerah
@saveMentawai @tagana

4 hours ago - reply

#DEMAND JM Cangkringan C:
Candra 0B8217012501bth HT Jas
hujan,5epatu Boot,Lampu
Senter,5tik Lamp,Bensin utk
operasional

4 hours ago - reply

http://twitpic.com/3tckxo - KADS
@jalinmerapi bs dipesan via email:

Ewitter¥

Join the conversation

From OnAir to Online

Since 2010 - Now

B

% Data Penyaluran  PETA SEBARAN
Bantuan via POSKO PENGUNG:
Jalin Merapl  dan ZONA AMAN

Peta Info Merapl

Temukan kami di Facebook

e

Jalin Merapi

Jalin Merapi

Anda menyukai ini. Tidak
Suka

Kebutuhan Pengungsi TPS
Gajahan per 22 Januari 2011

Tanggal Survel: 22 Januari 2011
Surveyor: Deny & Robin Lokasi:
TPS Gajahan Alamat: Dusun
Gajahan, Desa Seloboro Total

nanannaci: 06 ik

&

Plugin sosial Facebook

. Sitvasi Dusun
o #Zui"ﬁ-psi 2010

27 Jan 11, 19:48 WIB

JOGJA MAGELANG
LANCAR

petapar: Adminisirator

Klik pada link dibawah ini untuk
rnandengarkan pantauan:

Hompag Merapi 148.280 MHz

Kali Pufih, Senowo, Lamal, Pabelan, Apu,
Blangkeng

SKESB 149440 MHZ

Kali Opak, Kuning, Gendol
Turgo Assi 148.200 MHz:
Kali Bnglpr_ig, Code
Balerante 149.070 MHz:
Kali Woro, Gendo!

SHOUTBOX
FM frekuensi kompag merapi

27 Jan 11, 10:43 » bayu JM
@andi untuk daerah jumoyo
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CROWDSOURCING via SOCIAL NETWORKING MEDIA
DURING MERAPI ERUPTION in 2010

JALIN MERAPI Ry 2 oo Enah 1+ 9 Folow

@jalinmerapi OT. -7 815065 1 10355098

e L _:'ZI"' via @rezarusandi: Cow Market used for Selo
Bty /Tt dud o T Streamin i By S K people's Cattle Shelter. Grass needed to feed
AR RRrE O (3 /Ll them. Call. Sinam 08562537818

o - 4~ Reply T3 Retweet W Favorite ®ee More

Timedlme Favodtes  Foloaing Followers Listz m Jalin Merapi English L~ W Follow

F

' jalinmeragi JaLim i _ e via @carinadilla: #TRANSPORT:
m RELAWAN Shlerapi ditaban BT @irkarnh Kapolres Tk Dilarang A T T . —
Bawa Sabit. Pisau dan.... - TribunJogja hitp-ibit.lyfidhw0E & 8 88
T whose in need for cattle food. NEED
TRANSPORTATION for picking it up.
4~ Reply T3 Retweet W Favorite ®ee More
Jalinmeragi ERAR
RELAWAN fiklerapi ditahan: Ibunda Aref Berlmang Air Mata di

i i Kontak Utama M inde - Bantul, o
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per 15 November 2010 e i
N p— w——
BIS (o AE h  | Bihn Wioemrsicons Frmssers 135 A4 b - Tngime - S0 M4 - Wi, Eagelang
1. Fayruich - OB14 8536 008
2 By (TS 3451 S3TH
A Wheeres - OREZ S0 BA5G

.y ™
[ TR = trezy ¥ 2 - Bunghid. Magetang

1. Rty - DBEH 4121 1164
® JM9 Gmam SR 3 Deka - 9858 BS32 010 | 4 "

e 1A% OS5 4300 BINP - .

e 4 . ‘" !
[ gk ° M 3 Depe. " s . 2
= okt mutis - = A i Cancy - 0418 38 £
waca i} B Do zaag e s A L]
L - PRI =S - g JM 4 2 Do - D452 2908 2012 ‘., . " 9 L] “
. il waes M1 il 2 P e — \ ' . " .
vy e M T Swakany 1 AT G95A 6751 178 - . el o
o Merapi e 1
9. P T JMT e ¥ 3 Sel, Bopaia v %
il 2 1. - 9656 £350 1381 . ’

e gz Yot 1. Al - D18 D20 32

sigmrg . i bopras 20T < Wkaters U, Klnton
Hangpatin Peniiinl g [ 1. Eqge - DBEY 3761 593 .

: A Ll Samararyg S0 M8 - Bankd DY * ’ ’

Oepes ol

A G bk PG 1. Jan - 912 2622 4845

- M i | 2 Huna - SRST 4239 0080 K
: o 3 Aoy B8 4075 S22

il - [T

i
® JMinduk JME

-
[T e s Faie g
“n- T - SR eogg - Mo data ©I010 Tl At

i M 9 - Grabag, Magslang
b 1. g - (81T 262 458
A2 B - D615 1204 4184 2y

VOLUNTEER COORDINATION POSTS DISTRIBUTION OF @jalinmerapi FOLLOWERS
(3000 persons in 2010 eruption) ( 30.000 accounts in 2010 eruption)




THE ROLE OF SOCIAL MEDIA
IN MEETING THE NEEDS
BETWEEN IDP’S AND DONORS
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THE ROLE OF SOCIAL MEDIA
IN MEETING THE NEEDS

BETWEEN IDP’S AND DONORS

Grass needed by the IDP's to feed their
cattle in the shelters
Volunteer shared it to FB
@jalinmerapi forwarded the message to the
timeline
Some of @jalinmerapi follower had
initiatives, SMS his/her partner. farmers in
other region
The message broadcasted through
mosque's loud speakers
The farmers collected the grass voluntarily
Information about the grass sent through
SMS to the memebr of JALIN Merapi FB
Group
The message broadcasted to the timeline
by @jalinmerapi Twitter accounts: truck/cars
needed to pick up the grass

Transports provided by volunteers, picked
up the grass and bring it to the IDP's shelter



Tweet analysis by Merlyna Lim and Dina Utami
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Tweet Analysis - Hashtags

Tweet analysis by Merlyna Lim and Dina Utami

cek
|sb|k supply = an .

info banbian: e
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demand

‘relawar
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butu

Category

Hashtag

»a
- ask =

korban |Ogla mms -

b mbuab

klaben pe

merapi

G kebu:uhan = munbilan share

hgan daerah  srumbung
membubuhkan

Popular words @jalinmerapi

Location

#SRUMBUNG, #KALICODE, #JOGJA, #MGL,
#MENTAWAI, #MUNTILAN, #WASIOR, #KALIPUTIH,
#BOYOLALI, #MUNGKID, #BYL, #KLATEN,
#MAGELANG, #KLT, #YOGYA, #BROMO,
#KALIGAJAHWONG, #KALIWINONGO,

#BARAK, #POSKOFISIP_UAJY, #POSKO, #CODE,
#KALIBOYONG, #KALI #YK, #CP, #KALIOPAK,,
#JOGJAUPDATE

u relief-related tweets ®situational updates = other

Relief-related

#RELAWAN, #MEDIS, #NASBUNG, #TRANS,
#DONASI, #GENSET, #BAJU, #HEAL, #OBAT,
#DAPUR, #LOGS, #KARUNG, #QURBAN, #DARAH,
#HT, #DROP, #HEALING, #TRANSPORT, #TERNAK,
#ANAK, #CARGO, #BAYI, #LOGISTIK, #AIRPUTIH,
#IDE, #URGENT, #PEDULIMERAPI, #HELP,
#PRAYFORINDONESIA, #AKSI, #ACT, #IDCERITA,
#SURPLUS, #BUTUH, #DEMAND, #SUPPLY

Situational updates

#LALIN, #JALANALTERNATIVE, #INFOJALAN,
#UPDATE, #LISTRIK, #HUJAN, #Z0NA, #ALERT,
#BANJIR, #LAHARDINGIN, #GUNUNG

General information

#MERAPI, #INFO, #SHARE, #ASK, #HILANG,

#DENGAR, #VIDEO, #PIC

Percentage of hashtags use

Hashtag Classification




Tweet analysis by Merlyna Lim and Dina Utami, Map of IDP camps by COMBINE

Tweet Analysis - Follower & Volunteer
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Growth of follower

accounting administration advertising agriculture American-studies
anthropology architecture arts astronomy biology business chemical-
engineering child-education civil-engineering communication computer-
engineering computer-science counseling dentistry design economy
English-literature environmental-science food-technology geography geology
geophysics industrial-engineering informatics information-technology
international-relation journalism Korean-studies law management
marine-scienceédetechnology mathematics medical mineral-engineering
music-education nuclear-engineering oceanography petroleum pharmacy
philosophy political-science psychology social-science sociology theology
urban-planning veterinary

Majors represented at @jalinmerapi network

Map of IDP's Shelters & distribution of volunteer



Lesson Learned from 2006 - 2010

* COLLABORATIVE INVOLVEMENT of
ALL STAKEHOLDERS

* CONVERGENCE of TECHNOLOGY/MEDIA

* SPEED, ACCURACY and TRUST - PUBLIC
VERIFICATION




THE RECENT PROGRAM OF

JALIN MERAPI

Jaringan Informasi Lingkar Merapi




DISASTER RISK REDUCTION (DRR) PROGRAM

COMMUNITY
RADIO/MEDIA

KNOWLEDGE
MANAGEMENT

&
CAPACITY
BUILDING
VILLAGE DRR TEAM
GOVERNMENT (IN THE VILLAGE LEVEL)

Collaboration program between:
- COMBINE Resource Institution ( )
- FMYY Kobe Japan ( )

- 5 Community Radios in Merapi
- 6 Village Government in Merapi


http://combine.or.id/
http://www.tcc117.org/fmyy/en/
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Cari [ car
| Umur :  Pekerjaan Kawin | Status |
42 PETANIPEKEBUN KAWIN Tetap
12 BELUM/TIDAK BEKERJA BELUM KAWIN Tetap
66 PETANIPEKEBUN CERAI MATI Tetap
48 PETANIPEKEBUN KAWIN Tetap
40 PETANIPEKEBUN KAWIN Tetap
16 PELAJAR/MAHASISWA BELUM KAWIN Tetap
36 BURUH HARIAN LEPAS KAWIN Tetap
RMAIN 3 BELUMITIDAK BEKERJA BELUM KAWIN Tetap
39 PETANIPEKEBUN KAWIN Tetap
71 PETANIPEKEBUN CERAI MAT! Tetap
RMAIN 5 BELUM/TIDAK BEKERJA BELUM KAWIN Tetap
27 PETANIPEKEBUN KAWIN Tetap
14 PETANIPEKEBUN BELUM KAWIN Tetap
62 PETANIPEKEBUN KAWIN Tetap
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[ 2] 3[45[6]7[8]2[10[11]12] 13[14] 15| 16| | Next| Akhir|

VILLAGE GOVERNMENT

Development & implementation of village information systems.
An open source initiative of database management systems

for asset-based community development by COMBINE Resource Institution
- Sistem Informasi Desa/Village Information Systems)


http://lumbungkomunitas.net/
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DISASTER RISK REDUCTION (DRR) TEAM Simulation of evacuation/Emergency drill

BOKOMI program with primary school students




/

Develop Disaster Management Audio Material (DMAM)
beside the regular OnAir Program




Documentation of the experiences and knowledge on Merapi
from the community radio member and local community.
The audio material will be broadcasted onair and uploaded online.

DMAM Workshop

Photos: Junichi Hibino (FMYY Kobe)
Video (links): -



http://www.youtube.com/watch?v=MraBWh4Regs
http://www.youtube.com/watch?v=qSX0oAeBw9M

Documentation of local/traditional knowledge
Video (links): - DMAM Workshop

;\CJ


http://www.youtube.com/watch?v=my_IM_TJCOk
http://www.youtube.com/watch?v=D7_r6rZD1OY

SISTER VILLAGE (DESA BERSAUDARA) PROGRAM

Konsep Desa Bersaudara

A

Gunungapi
Merapi

_
| | |
- [ -

kel
|
kil

Desa = Village



Relation between Information Systems

in the Village Level and in the Area/Regional Level

Bagan Hubungan Sistem Informasi Desa dan Supradesa untuk Kawasan Merapi

Sistem
Informasi
Desa
(SID)

Sistem
Informasi
Desa
(SID)

Information Systems
In the Area/Regional
Level

Information Systems
In the District Level

Information Systems
In the Village Level

Information Systems
In the Village Level



SIKAD MERAPI BY GEOLOGICAL AGENCY

Alur Informasi Peringatan Dini

ALAT-ALAT

N

MEDIA

AN~

SIMPUL SIMPUL SIMPUL SIMPUL
DESA DESA DESA DESA

KENTONGAN m “ RADIO

WARGA WARGA

;;g_ngw GEOLOGI 081229994144

SMS Gateway: Early Warning Systems for the Villages around Merapi Volcano



KNOWLEDGE SHARING

ANNUAL INTERNATIONAL FIELD STUDY FROM OSAKA UNIVERSITY

2013



KNOWLEDGE SHARING

PRESENTATION AT THE UN ECOSOC - HUMANITARIAN AFFAIRS SEGMENT
IN GENEVA (JULY 16, 2013) BY MR. SUKIMAN (LINTAS MERAPI FM)

1] UN Live United Nations ¥ x [“] UN Live United Nations v %

b
m

€ | [1 webtv.un.org/live-n atch/un-ecosoc-: o = & € | [) webtv.un.org/live-now/watch/un-ecosoc-substantive-sessio

UNHome  Mulimedia Radio  Photo  NewsCene  WehTV - UNHome — Mulimedia  Ragio  Phom  NewsCentre  WebTV
@ subscrive

@ subscrive
@) UN WEB TV - @ UN WEB TV p—

w The United Nations Live & On-demand Q SaardiUN Vidane The United Nations Live & On-demand Q Search UN Videos

y . . fou
Live Now = Meetings & Events =~ Media | News & Features = Topics & Issues ﬁ L LiveNow  Meetings & Events = Media | News & Features  Topics & Issues

LIVE NOW LIVE NOW

UN ECOSOC - ive Session 2013 itarian Affairs Featured Videos
10:00 - 13:00 Panel Discussion: Reducing vulnerability, improving capacities and managing risks: an approach P . =An | [+

UN ECOSOC - Substantive Session 2013 ( itarian Affairs ) Featured Videos HEN

10:00 - 13:00 Panel Discussion: Reducing vuinerabilil, improving capacities and managing risks: an approach | NN RN I3




KNOWLEDGE SHARING

SERIES OF DISCUSSION/WORKSHOP WITH THE LOCAL & NATIONAL NETWORK




“ It Is not technology which will change the world, rather
than the People who use it.”

E-mail:
Website:
Twitter: @jalinmerapi, @jalinmerapi_en


mailto:jalinmerapi@gmail.com
http://jalinmerapi.net/

@uisee e
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