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To help families eat adequately and live with dignity, WFP delivers food and, increasingly, 
cash. In 2020, we sent US$ 2.1 billion (37% of the assistance porIolio) to 38 million 
people in 64 countries, and we are planning to send more than US$3 billion to even more 
people in more countries this year.

With cash: people can buy food and other things that they need; local markets are boosted; 
and job opportuni8es increase.

“Getting more money into more women’s hands is my 
mantra. And that’s best done when women have their own 

money accounts and we go digital” 
Cheryl Harrison, 

Deputy Director, WFP Cash-Based Transfers Division

WO M EN ’ S  E C O N O M I C  E M P OW ER M EN T

Over half of the cash in WFP programmes goes to women. Most of these are mothers and 
grandmothers who lack access to financial services. WFP programmes can be the first 
step on their path to digital financial inclusion so when we stop giving cash, these women 
have affordable financial products that suit their needs, and secure digital idenTTes to 
access other services and benefit from an increasingly digital economy.

Food, water, sanitaTon, clothing, shelter, educaTon, and healthcare are examples of 
essenTal needs that every family has. Families with limited resources always have to 
prioriTze, and may have to decide between spending money on healthcare or buying 
nutriTous food. Because people shouldn’t have to make these types of trade-offs, WFP 
cash operaTons prioriTze a family’s enTre essenTal needs, including but not only food. 

“People need to eat but they also need many other 
important things to live. Cash gives people the flexibility 

to buy what they need most and to decide for themselves.”
Francesca de Ceglie, 

Team Lead, Cash-Based Transfer Officer, WFP.

ES S E N T I A L  N E E D S



As the largest provider of humanitarian assistance, WFP knows how to do large-scale cash 
transfers to people who are hard-to-reach. When we support governments to develop 
their own na=onal payments systems, we leave behind a legacy that increases financial 
inclusion and supports social protec=on. 

“Impact at scale, for WFP, means supporting millions of
people while helping governments support billions.”

Valerie Guarnieri, 
WFP Assistant Execu5ve Director

G OV ER N M EN T - T O - P ER S O N  PAY M EN TS

“We have a duty to government donors to safeguard their
resources and ensure that each dollar, euro or yen goes 

to the family we intend it to”
Kenn Crossley, 

Director, WFP Cash-Based Transfers Division 

AS S U R A N C E

Cash opera=ons are accountable, and even in the very challenging places that we work, it is 
possible to ensure the right people receive the right money. Payments can be digitally 
traced so that donors see how their cash is spent, while respec=ng beneficiaries’ personal 
data privacy. And, when there's a problem that beneficiaries encounter with their transfers, 
WFP is a phone call away.

K i s imba
AND HER DAUGHTER

“WE LOST EVERYTHING 
AND WITH CASH, WE ARE 
BETTER ABLE TO ADDRESS 

OUR NEEDS”



Anticipatory cash  gets to families before a disaster strikes so that they can

prepare. It reduces how badly affected they are by the disaster and how long it takes to get 
back to normal.

Personal remittances  make up more support than humanitarian and

government assistance combined, but because the fees are high, it can limit the number of 
hard-earned dollars that reach the hands of people who rely on them to survive.

Partnership underpins WFP policy and design, for example a collaboraAon with the

Bill and Melinda Gates FoundaAon is looking at how to use humanitarian cash transfers to 
increase digital financial inclusion and economically empower women.

Impact  of cash is significant and there’s a growing body of evidence aGesAng to the

effecAveness of cash transfers, emphasizing the choice and flexibility it allows people to 
meet their essenAal needs, even during emergencies, and the mulApliers it can bring to 
local economies.

Cash payments from governments to ciAzens were popularized during
the pandemic, also helping keep economies running. Will that be the new normal?

F O R  M O R E  I N F O

HOT  TO P I C S

 global.cbtsupport@wfp.org
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