
The problem my organisation is trying to solve...

The most representative ‘Why?’ answer is... 
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Why? because...

Why? because...

Why? because...

Why? because...

Why? because...

people not having access to alternative solutions for their electricity or control over the amount they pay for 

their consumption.

different population segments have different needs and financial situations.

because people of all population segments want and need control over their power consumption and finances.

why is people not having alternative solutions for their electricity a problem?

why won’t a one-size-fits-all solution work for everyone?

not everyone has steady incomes and they need to be able to pay based on their needs 

and their financial situations.

Why should people be able to pay based on their electricity needs and financial situations?

this gives them control over their finances and their energy consumption.

Why do people want to be in control of their energy consumption?

they know they won’t have higher fees for their energy consumption than they 

expect or can afford.

it means that a one-size-fits-all solution will not work for everyone.

why is different population segments having different needs and financial situations a problem?


