
Design challenge worksheet

The problem is:

The ultimate impact we want to achieve is:

Does the question allow us to come up with multiple answers? If not, rephrase. 

Describe the context of the problem (location, duration, technology):

How might we question:

How might we ...

How might we ...

Final how might we question:

How might we ...

while Many people cannot afford national grid electricity, Others can afford it but are fed up with 
paying high fees, frequent power outages and the impact of these factors on their businesses and homes.

provide electricity through flexible and affordable packages for all?

both higher and lower income people receive a reasonable amount of electricity, pay an 
affordable price and feel in control of their energy consumption.

1. lower income people can’t afford to pay a fixed price for their grid electricity. they can 
only afford to pay for the energy they actually use.
2. people that can afford national grid electricity (both at home or at their business) are 
unhappy because they pay too much and because of frequent power outages.
3. PEOPLE DO NOT UNDERSTAND how their ENERGY CONSUMPTION is CALCULATION or priced.

Provide everyone with affordable and flexible electricity schemes 
that enable them to be in control of their finances and energy 
consumption?

make sure that different population segments pay an affordable price for 
a reasonable amount of electricity and UNDERSTAND HOW their energy 
consumption IS CALCULATED?


