
Iceberg worksheet

Facts you see or experience

Existing behavioural patterns

System structures

Beliefs of people

Make sure your focus doesn’t stay at the top level of the 
iceberg, be aware of the underlying systems and how they 
influence your problem.

there is more 
waste on the 
street then is in 
rubbish bins

Government reports 
that almost 90% of 
the plastic that 
could be recycled is 
wasted

people throw waste 
on the street while 
waiting in traffic 
and at bus stops

streets and sewers 
of my city are 
littered with plastic, 
houses are clean

People are 
motivated by 
saving time and 
money

People don’t 
feel responsible 
for public spaces

People don’t see 
a health threat 
related to dirt 
and pollution

... of the 
importance of a 
clean 
environment

The government  
has no strategies 
in place to make 
people aware .... 

Recycling is 
done by private 
companies, 
government and 
individuals

there are very 
few policies in 
place on waste 
management and 
recycling   

People behave 
differently in 
public and 
private spaces

People don’t 
interfere with  
or are critical 
of government 
actions


