
Test
Observations
Assign one person (not involved with actually running the prototype with users) to 
capture as much information as possible simply by observing. 

Action
What is 
happening? 

Reason
Why is this 
happening? 

Emotion
How do they feel? 

Interview
Assign one person to interview the people participating in the test of the prototype 
straight after the test is over. Fill in Q4 and Q5 with questions you think are most 
relevant to answer the objectives of the prototype.

Q1. How was your experience when using the prototype?

Q2. What went well? What did you enjoy? 

Q3

Q4. ....................................................................................................

Q5. ....................................................................................................

Feedback

The tester notices text in bold 
that highlights the different 
services and first looks at which 
are the most interesting to her

the tester would like to learn 
how to download and use an 
app included in the mobile kiosk 
services, and asks the kiosk 
owner about this service

the tester asks what the app 
will cost and how long the 
service will be available. the 
kiosk owner explains the 
costs and service terms

after having heard the 
options, the tester decides on 
a one-time app installment 
and training on how to use 
the app

the marketing posters are on 
the side of the kiosk and the 
tester looks at the posters

the tester sees the need for 
the service offered as it 
offers a solution to her 
problem

the tester needs more detailed 
information to be convinced 
of the value for money

the service is cheap enough 
and provides a good first test 
service

the tester is interested and 
curious about some of the 
services, 

the tester is happy to see a 
possible solution and a bit 
hesitant to know how much 
this will cost her

the tester is gaining control 
as she understands the model 
for the service better

the testers are happy and 
satisfied as the service offered 
an option that was tailored 
to their needs

“the prototype of the service was good and worked well. i didn’t feel pushed to buy 
anything. and the service was very new to me, i was happy to see everything that is 
possible with these apps”

“i enjoyed the fact that the girl in the kiosk was very nice and kind to me. she really 
tried to understand my needs so she could offer me the perfect service! it was really 
helpful to have her asking questions to better understand my needs!”

“I did not FIND THE POSTER very CLEAR. I THINK IT DOES NOT REALLY SHOW THE USEFULNESS 
OF the advice i received. FOR ME, the advice WAS THE MOST INTERESTING PART. I THINK THIS 
COULD BE MORE CLEARLY EXPLAINED IN THE POSTER.”

WHAT WOULD BE THE BEST WAY TO LET PEOPLE KNOW ABOUT THE SERVICE?

“POSTERS WORK WELL. THEY SHOULD BE PLACED IN SUPERMARKETs OR IN STORES, WHERE THERE 
ARE A LOT OF PEOPLE. MAYBE YOU COULD ALSO GIVE AN IN-PERSON DEMONSTRATION AT THESE 
LOCATIONS, SO PEOPLE CAN GET TO KNOW YOU AND YOUR SERVICE!”

DO YOU HAVE ANY OTHER FEEDBACK?

“I REALLY LIKE THE FACT THAT the instructions were clear and easy to follow!”
THE number of the tester is 
saved to offer more services 
remotely

THE SERVICE PROVIDER takes 
time to create trust by not 
rushing into selling

the testers are comfortable in 
following easy instructions

THE app is installed and a 
simple training is provided on 
how to use the app, this 
process takes 30 minutes

THE SERVICE was successfully 
delivered and the kiosk wants 
to stay connected

the testers are satisfied with 
the service and they have a 
positive feeling about the 
kiosk


