[bookmark: _4pzzdvsced0w]Financial Compliance, Safety & Security FAQs

[bookmark: _k8neq6e0f0m1]💡 Got Questions? You’re Not Alone!
Here are answers to some of the most common questions organisations ask when it comes to staying compliant, keeping money safe, and building trust.
[bookmark: _as3y5ylfq0ch]🔍 Why Financial Compliance Matters
1. Can I focus on growing my business first, then sort out compliance later?
It may seem like a good idea, but it’s risky. If you grow without a compliance foundation, you might face fines, lose customers, or miss funding opportunities later. Start small, register your business, pay taxes, and keep records even if you’re just starting out.
2. Do I need to involve my staff in compliance, or can I manage it alone?
 Involving your team is important. They handle money, documents, and decisions daily. If they’re unaware of policies, small mistakes can add up. Train them on the basics and let them help you stay compliant.
3. How do I balance donor or investor expectations with what I can realistically deliver as an organisation?
Be honest and transparent from the start. Share what systems you have, what you're improving, and how you’re working towards full compliance. Most partners value transparency more than perfection.
4. What if I started my business informally, can I still catch up on compliance?
 Absolutely. Many organisations begin informally. What matters is that you register as soon as you can, catch up on taxes if needed, and start keeping records. Formalization opens doors to loans, partnerships, and credibility.
5. I’m not sure which business structure to choose. What should I consider?
Think about:
· How much risk you’re willing to take personally
· Whether you’ll need to raise funds
· How complex your business will get. Getting advice from a local accountant or business advisor helps too.
6. [bookmark: _584897em9lkx]How often should I review my financial processes?
[bookmark: _rihje821z8n6]At least once every 3 months or more, often if your business is growing quickly.
What to ask:
· Are we filing and remitting on time?
· Are there any risks or weak spots (like late supplier payments or staff misuse)?
· Are team members following the financial processes we trained them on?
7. [bookmark: _bncwfmwy3lyy]What if I realize we’ve been doing something wrong, like filing taxes late or mixing personal expenses?
Don’t panic. Compliance is a journey.
Here’s what to do:
· Identify and fix the issue (e.g., separate accounts, catch up on filings).
· Document what happened and what you’re doing to prevent it next time.
· Be honest if asked, regulators often give leniency if you show effort and transparency.
· Consider getting a professional to review your books or processes.
8. I’m not a finance person, how can I stay on top of compliance without feeling overwhelmed?
You don’t have to know everything, but you do need to:
· Set up simple systems (checklists, software, or basic tools).
· Assign someone you trust to manage the day-to-day finances.
· Schedule short monthly or quarterly check-ins to review the basics.
· Ask questions and stay curious; compliance is about awareness, not perfection.
9.  What’s a red flag that I’m doing something wrong with my taxes?
· You're unsure about deadlines
· You’re mixing personal and business funds
· You don’t have proof for expenses
If this sounds familiar, it’s time to get advice or set up a basic accounting system.
10. Who can I turn to if I’m not sure about a financial rule or report?
· A local accountant or tax advisor
· A compliance officer (if you work with NGOs or donors)
· Business support groups or organisation hubs in your area
· Your country’s official tax or registration authority website
11. How do I keep my team engaged in compliance (and not just see it as “admin work”)?
· Show how it protects the business and their jobs.
· Involve them in setting up processes ask for their ideas.
· Use real-life stories (e.g. penalties avoided or audits passed) to make it real.
· Keep things practical use; checklists, short guides, or monthly updates.
12. What’s the difference between tax evasion and tax planning?
Tax planning is legal, it’s about using rules smartly (like claiming deductions). Tax evasion is illegal like hiding income or faking expenses. Always ask, “Would this pass an audit?”

