Number Verification API

Network-based verification brings
trusted access to digital healthcare

Case study for secure, seamless access to digital healthcare using CAMARA-
standardised Number Verification API - view API Descriptions

Business Problem

Digital healthcare services need to make access
simple while protecting sensitive customer data.
BeeHealthy’s consumer-facing applications
previously relied on SMS one-time passcodes
(OTP) for activities such as log-in and booking.
Healthcare providers needed a stronger, more
secure alternative to SMS OTP.

Impact

Customers can access digital healthcare services
through a faster, more seamless verification
experience, without the need to enter an SMS OTP.
Nokia states that verification typically takes less
than a second, compared with SMS OTP, which
can take an order of magnitude longer. BeeHealthy
is the first commercial healthcare-sector customer
for Nokia’s Network as Code platform.
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Technical Solution

BeeHealthy is integrating Nokia’s Network as Code
platform into applications used by care providers and
insurers. Number Verification will replace SMS one-
time passcodes with network-based verification that
runs silently in the background.

Value

With integration typically taking less than a day,
healthcare, veterinary care and social-care providers,
as well as insurers, gain fast access to the
BeeHealthy platform. For operators, the platform
creates a monetisable enterprise use case for
Network APIs in a regulated sector.

"Network based verification lets us remove the SMS layer entirely and
authenticate silently in the background, in less than a second. It's a smoother,
more resilient way to build trust into the platform than anything we could do

before.”

Marko Maunula, CTO, BeeHealthy



https://www.gsma.com/solutions-and-impact/gsma-open-gateway/gsma-open-gateway-api-descriptions/

