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The Social Life of Citie

The way people interact and
engage with the city, with their
communities and with each other.

It Is about the way they connect,

mr communicate and collaborate for
community, commerce and

creativity
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Three Simple ldeas

- User participation — insight,
Innovation and value (products and
services get better the more people
use them)

- Open systems and data
- The network effect

Web 2.0: Principles and Best Practices, John
Musser with Tim O’Reilly Fall, 2006




Enabling the Participative Web

In the circumstances of:
- Modularity of activity
- Granularity of task

« Low cost integration

“Commons Based Peer Production” provides a
more efficient model of economic production
versus the Market and Organisational
Hierarchy

Coase’s Penguin, Linux, and The Nature of

the Firm, Yochal Benkler, 2002
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Smart2020: Key Findings

SMART 2020 identified savings of
7.8 Gt CO,e that could be

delivered by ICT

solutions in 2020 — FIVE times the
sector's footprint and 15% of global

emissions.

2002

2020
BAU

Abatements

2020 with
abatements

2007 = 0.83

All units are GtCOze
40.0

 -14.1* T

301

Emissions

W ICT footprint

Selected ICT-enabled

abatements
Other abatements'

519

Five times
ICT’s direct
footprint



The 21st Century Intelligent Community

Sustainability

Leadership Environmental

Sustainability:
L EED

*District Energy
eTransit First Intelligent

Community

Economic
Growth-

Ultra broadband Social Prosperity

Infrastructure;

Next Generation 1gbls to +10gb/s (residential
Communications and commercial), FTTH,
Services Ubiquitous Wireless



iir Data IS The 5bi11ipug': o
CISCO NeW Currency o ! ﬂdpmaem iving in cities in
SO 410% =7 Smarter

not capiurad today

Internet data logistics

Arress to public data is estimated to be worth could yield 27% foel savings

Big Data market: $3.2
billion in 2010 to $16.9 " 2015 Wil

pillion in 2015, =  C 4C€C €27bﬂ1i01‘1 15%

in the EU
40% CAGR (7x ICT

market). >0 billion il i S g <
IDC March 2012 connected Sy
By 2020, one-third tzfz)'go S, by €600b1111011
Of data W|” 0 worth of cost savings for the public and private sector
g IBSG, 2011 ik Kt

IBSG, 2011
and low carbon strategy create over 500,000 jobs

Smart grid creates
through the cloud 0% Green New Deal

BUt Only 5% Of the mm‘mbﬁmfm.'{fﬂm Smart grid
available digital initiatives
Information is currently 5b1111011 o o S vy

: people have mobile M h
* ore than
being used mleecins todey o/ .
http://blogs.cisco.com/wp- ?“F’”WWWI“ k'mltg o rg/publicatio ’2211’11’29’ o mlll:lr-_'- muhﬂe
content/uploads/internet_of things_infographic_3final.jpg ht{,r)n //wwmm Kin tp sey.c ntm “gﬁvﬁMéJSL sssss ht/Tei:hnoI by 2013

*The Economist 2010 . Being used means understandable/treatable by a machine ogy_and_Innovation/Big_data_The_next_frontie
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el A New Trend In

The City

Big Data

Open Public Information
Issues related to
sustainability
cannot be solved
In Isolation

Open Innovation and Peer Production

User-Centered Design

Networked Placemaking

Communrty and Trust http://www.cisco.com/web/about/ac79/docs/ps/
Participation-Collaboration-and-Community. pdf


http://www.cisco.com/web/about/ac79/docs/ps/Participation-Collaboration-and-Community.pdf
http://www.cisco.com/web/about/ac79/docs/ps/Participation-Collaboration-and-Community.pdf

Cisco has a long history in Cities
2009-2012

2005-2008
1998-2004
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Thought Leaders
Essays from urban Innovators
Eelinaed by Simon Wile

The kfears axpbotad In this book chait the smerme
A politikcal and sconomic phnamencn — the ity 3
e CONROCtd TepuUtik of The 2158 Contury, i
Dhisctar of the Eurcpean public sactor team in ©
Intarnat Rusiness Solution Group, has colated o
show Pows difTarant citlos, at the cUBting sdge of
e giappling with 1he vailous ages of connetiy

Theiis aio striking dilfscrs bl ol oxpes
But they ke have cartain things in
by thalr citzens’ demands foi political ¢

T —
They dre atso o iven by compelitve foice. As The r
catskde thelr natlon state boundasies to define what thay ‘i
e gesing e b in the fulure and how they e gaig to President William Jefferson Clinton
b successtul in the newdy emerging global envisonrment, Clinton Global Initiative

The succosstul city loamns ot st Row to work diferently 0 ——

_ _ Smart+Connected Internet of
Public Sector Vertical Connected Urban Development communities Things

Broadband Connected Real Estate EcoBoard Globalization Center  Smart Grid



The Starting Points Vary

New Cltles_ and Older Cltles
C|t|es In the developlng World often Iack the baS|c mfrastructure that cities need
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Connected Urban Development

A Blueprint for City Transformation

Smart+Connected
Buildings
Smart+Connected ~ Smart+Connected Smart+Connected  Smart+Connected
Work Mobility Uisirrae Energy Services

Smart Work

Centérs Smart Transport
Public Pricing

Telepresence

Urban EcoMap

Office
Buildings Renewables &
- - co-Generation _
Public Urban Services

Urban Monitoring

" Personal Travel Spaces + V1 2y : Platform
: easurement
V(\:lg?l?elzi;i AESIEIEL Public Transit ’
b : Hubs Citizens Ener Community
Smart Work Connected Public _ Efficienc gy +
Services Transportation Hospitals y Connect
and Schools

Sustainable Urban Planning + Governance

Broadband Platform — 4" Essential Infrastructure
IP-Enabled Homes and Offices, Roads, Utilities, Workplace Design




From Incubation to Market Transition
Smart+Connected COMMuUITIties

"‘ﬁ-
Kuwait: |
Al Hamra Tower South Korea
B Songdo, Busan

Toronto

J Personal Travel Assistant

Amsterdam
Smart WorkCenters .
Chongqing

"N\ San Francisco
EcoMap

NYC

Yankee Stadium

Chengdu

Singapore
Colorado

! " Connected
\ Lavasa " o
o Communities Initiative
Gate Building
Connected Urban : " Brownfield & Urban
Greenfield Cities :
Development Regeneration




Harnessing The Power of Pa

rticipation

To Change a City, a Province, a Country

SUSTAINABILITY
ADVANTAGE

Sports &
Leisure

L COMMUNITY+CONNECT

Travel Government

Office

. COMMUNITY+EXCHANGE |

Emergency
Response

Transportation Bundmg

CLOUD COMPUTING

BORDERLESS NETWORK COLLABORATION DATA
CENTER\WIRTULIZATION

~N

SERVICE DELIVERY
PLATFORMS




Smart+Connected Mobility

Personal Travel Planner

MyToday . Travel Planning \ i ' -

My Today 2009.04.13 Travel Option
11:30 My Today Destination =Ll cosT  DuRATIGN
= e —
i 3] Route2 : =
Smart Transportation Example | — -
Connected Bus - Routed : 1 n -

Selected Route ] Transcript

Fram:
cost, | recommend

route number 1.

Destination:

[5_5; Bus Location Distance: [ St EIRE A

5
Route Guide i
Get Connected ﬁ ﬁ : OBU & Navigation RsU Operation Center
"
optomigy o | [

-."" My Green Calculator oPs satelite .
jy

Navigation ~ GPS OBU

Wireless
(WiFi or WiMax)

Source: IBSG
Wired Broadband

{Fiber Optic)

———




Smart+Connected Energy and

Buildings
Madrid and Amsterdam: Lisbon: Smart
UrbanEnergy Management UrbanEnergy in Schools

"“‘Home Energy
—~  Controller
(HEC)

i\ = T
! Multi-Utility-
Zaommunication

. j = Controller (MUC)



http://www.cimetrics.com/products/products.php?cat=7

Urban EcoMap

Working Together to Improve Urban Environments

Urban EcoMap is an interactive decision space that empowers individual citizens to make informed decisions about their
daily lives, along with how to paricipate in the vitality of their communities. We aim to build awareness, fostering a sense

of community, and provide actions for citizens to take to enable the reduction of greenhouse gas emissions in cities.
Please join us.

Amsterdam San Francisco

Population: ?455935 Population: ?525511

Residential C02 Emissions: Residential CO2 Emissions:

ﬁ Transportation: 30.2% ﬁ Transportation: 73.1%

Eneroy: 63.7% Energy: 19.4%

a waste: 6.2% a waste: 2.9%

Residential COZ per capita: 3.4t

Residential CO2 per capita: 8.2t

Total CO2 per capita, Netherlands: 11.2t & Total CO2 per capita, United States: 19.1t .

Together we can strive to achieve a reduction in carbon emissions to 2 metric tonnes(t) per capita. Leammare

@009 Connected Lirban Development, Al rights resemned
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Further Development - Urban EcoMap v2.0:
City Manager Portal

Urban EcoMap

CITY MANAGER

Amsterdam

Site Management  Data Management |[EOVIIETEl T UEl  City Actions . ' I | . ' I ' .

Map Satellite Hybrii c I s c o

Poﬂliaﬁ()": ?46’935 'ﬂ'HG (NCOEE AT

1
‘.5 1 Lo 0 J’;;’Q,

a1
Sy K5 i
(Presidiol, L} Presitioofs &\ Al
sid of 70 Al
CITY TRENDS DUAL BUILDING @m’é’\r&‘»‘- P2
- = South Bay, el L W
"I

2 - ¥ p
) e ’l?:@ paChUbe

Ok
San Francisco OPertentC El
O Percent
Population: 762,611 0

City Manager, a new feature of Urban EcoMap using new data sets,
features and functionality, as defined with SF Environment



Developing a Multi Stakeholder
Urban Sensing Framework

| (W= k= .
----- Enabling
Global Indicators Citizen Engagement City Management Transaction

EX pe riences

Machine Access Layer

Specialized Data

Exchanges Urban Intelligence
Framework -~ .
Urban Sensing
Urban Labs Collaboration Exchanges Education Programs



Busan Green U'Clty Video overview:

http://www.youtube.com/watch?v=UuJ9y

C I ou d S e rV| e P I atfo rms WJ6BS4&feature=player detailpage

Metropolitan-wide Brownfield Revitalization

» Co-create citizen-centric smart city
services (SaaS) supported by a mobile
application development platform (PaaS)
and an innovative distribution model

= Boost up the economy and create high
qguality jobs ... facilitating creative start-
ups and incubating smart city apps

Green U-City Services Cloud Infrastructure

Busan Mobile Application Center (BMAC) FAsTEE Integrated Operation Center (I0OC)
Application Development Platform b — Personal Lite Assistant Services
Platform as a Service Public Data Platform (Software as a Service



Video overview:

O pe n I nn Ovatl on http://www.yout.ube.com/watch?v:UuJ9yW

J6BS4&feature=player_detailpage

Smart Work Assistant Smart Tour Assistant

T,STT.OEE-

LIRS J |

_ uugu}%ﬂmﬂ“'ﬁ

Busan Mob'lEAPP

Development Platform

58 ¥ T3
ITFEE >
IEFZE
108 § £5 >
13 F =&

Source: Busan Mobile Application Contest, BIPA, 2011



http://sbsartedu.com/

The Future of Work
The Cisco Connected World Report

3 of every 5 (60%) employees believe they don’t need to be in the
office to be productive, efficient

- 2 of every 3 (66%) employees desire
work flexibility

- 2 of every 3 (66%) employees would
accept a lower-paying job with more
work flexibility than a higher-paying
job with inflexibility

« 45% of IT professionals are
unprepared or struggling to make their workforces more mobile,
distributed

- Employee behavior makes work flexibility more than a technology
discussion — IT-employee relationship, policy, education



Industrial to Knowledge Era Evolution

Many Silos New, Blended Approach

Open work spaces,
distributed, physical

Buildings

Access

Collaboration

Result Oriented

Smart Working

Blending of ‘Work’

IIZ Applications
_ and ‘Private Life’

L Rigid Hours

Adapted from “Connected and Sustainable Work,” Cisco IBSG, presented at CUD Global Conference, 2008


http://www.connectedurbandevelopment.org/mit/personal_travel_assistant

The Transformation Of Work

Knowledge Era

Work 2.0 Smart Work

Industrial Era ICT-Enhanced

= Location-Centric = Email = Co-Working = Collaboration = Location-and
] Radical Control ] Ofﬁce ™ TEIECCImmutE TDDIS Tlme-h‘ldependent
= Carrot & Stick Automation = Remote Work = Telepresence = Intrinsic

= |nternet Centers = \/ideo Motivation

A t-Centri
sset-Lentric = Service-Centric

Satellite Offices = Peer-to-Peer
= Home Shoring = Wiki = Cloud
= SocialMedia

= SWCs

= Mobile Phone

Silos
Centralized
= Mechanical




Four Pioneering ‘Smart Work’ Communities
Four Cisco Engagements

Amsterdam’s Smart Work Approach

Korea's National Smart Work Strategy

From 1 to Crouble U Metwork

’ . + Mational Smart Work Strategy announced by
+ 1004+ SWCs (June 2011) 5 s
+ Paitfolio approach of physical the President of Korea, JUl‘_f’ 20, 2010

Aok ANk onents and ==3 450 Smart Waork Centers to be deployed

networked services
« Double U Resarvation Tool 1 E 2010-2015
.‘.‘?.Yﬁi'é”%iﬂ?,i‘fa'ﬁé‘e' {Octobes - i Mational Strategy follows various Korean
':‘m’ b missions to the Netherlands and exchanges
+ WorkSnug Augmented Reality with counterparts from the City of

Smart Phone Application W s Amsterdam, Cisco and the Dutch Double U

Smartwork Foundation

National Information Agency (NIA) initiates
: LR first steps towards the creation of a global
- Facllitating a Smart + Car Smart Work Association in collaboration with
MO T U NN S 42 : Cisco and other founding communities

siatforms for new business, SMEs

Planning a Smart Work Netwo
Consortium, France

To create a Wallonlan Smart Work
Network within 18 months...

...Creating a smart, connected and green
work environment, facilitating people to
connact, communicate and deliver
intelligently

...as well as a low threshold, high end
access-for-all environment, facilitating
companies, government, start ups,
students

..while also serving as a chain of
international hubs allowing for seamless
high end video communications with

euro green businesses, universities and governments
Smart Work N - globally




Double U Smartwork Services

www.w-smartwork.nl WorkSnug
@ SMARTWORK Toa’{i:i‘t:wi Toul ;"‘"“'“' -t e

Direct aanvragen 3 . . .
haariem

000000086

x okt Z
Omschrijving b )
Nog geen keuze gemaakt Edant A i s A Fato's - -
Wanneer wilt u werken? : 5 asruimte (vergade

X%

ijdstip 08:00 17:00

Hoeveel personen zijn er aanwezig
1 parsoon

oll] Bereken hier uw CO2 witstoot

‘ ¥ Adres informatie

W.,;-,;“
s Randue,
on
o

E-mailadres
L]

‘aary
€
«% soon &
Cor |1n_-l_'. wd Vs ot @001 0 Tesagigg . Terr
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@ SMARTWORK
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Public TelePresence enabled Smart Work
Centers

First Ever Public Telepresence in the Netherlands,

Opening in Amsterdam. Hello World.

i

communives

_ _, — I



A variation on work-life, and
all about social innovation

A global network that works as an open environment for ordinary people, where innovation and
creativity develop in the intersection between global messages, universal values and cultural diversity
- A global networks of cities and communities talking and learning from each other


http://www.dialoguecafe.org/

WWW.ciscobig.co.uk

v,

casco  Cisco British Innovation Gateway

Home Innovation Centres NV Who's involved? Biog FAQ's

The BIG Awards

What's the

Are you on the verge of something BIG?
Would you benefit from wider collaboration?
Do your business ideas need more traction?

Innovation National Virtual

Incubator

Centres

» Two Innovation Centres are based in
London: Shoreditch and the Olympic Park

» NVl is an online network enabling
collaboration between the ‘innovation

The British Innovation Gateway
(BIG) is a Cisco-led programme,
endorsed by the UK
Government, to support hi-tech
business and innovation.

If your idea, prototype or technology solution
needs new impetus, then BIG could be just

what you're looking for.
More about Cisco BIG >

Watch the video

3} 1he CiscoBIG
- Awards

> Recognising and rewarding excellence in

innovation for startups and SMEs

community’
> Linked through the NVI to other centres » Providing mentoring and expertise from
across the UK > Essential for building an ‘innovation Cisco to develop the winning ideas
ecosystem’ of support, advice, facilities
and resources
News Cisco launches the BIG Awards » 30 Jan 2012 More news >

=

By

m



http://www.ciscobig.co.uk/

Special Purpose Vehicles
{

*

AIM Amsterdamse Innovatie Motor

lerdam

FORUM VIRIUM

HELSINKI

www.aimsterdam.nl/english

e T |
3



http://forumvirium.fi/en
http://www.aimsterdam.nl/english
http://www.forumvirium.fi/en

Amsterdam Smart City
Multi-sector Ecosystem
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http://www.onzeenergie.nl/
http://images.google.nl/imgres?imgurl=http://www.colfield.nl/images/tno.jpg&imgrefurl=http://www.colfield.nl/TNODINO.aspx&usg=__3q-90sPFcVhstDQCiUf6Mt0Dpe8=&h=775&w=871&sz=88&hl=nl&start=1&tbnid=V2JZU_-yDWb95M:&tbnh=130&tbnw=146&prev=/images?q=tno&gbv=2&hl=nl

am smarterdam

Visit: www.amsterdamsmartcity.com

| e -
TWEETS TIP OF THE WEEK LATEST NEWS
ux Delicious: smart cities: 2 Cl.lttil‘lg our carbon b}' 10% in 2010
i Http: it ly/dD0wdl [Research] : ﬂ
* Less CO2 emission with public transport » The World's Smartest Cities

[-- Six Sigma Makes Its Way ta the

Contact Center | Virtual Predictive .. \"‘.I-..

?» MORE TWEETS » MORE TIPS SUBSCRIBE

Projects About ASC Take part Trailer Pressroom Knowledge center Contact Social [ in | H]

AlM+ | - Amstardam Smart City is financed with support of the eurapean tund for regional development of the european commission.



WikiCity wikicity

"Engineer invitation, implement experience”

In order to become an ecological footprint, planning should start bottom-up on a
local level, 'the wikicity'. A shared vision, vested on the wisdom of crowds, with
the purpose to be a platform, a possibility to challenge dialogue and implement
experiences, stories, recommendations in a concrete plan. By not selecting every
step, the plan sustains within a paradox, just as in real life.

Zef Hemel, Department of Physical Planning (DRO),
City of Amsterdam

http://senseable.mit.edu/wikicity/

T I e mendsterdam jupmeeasssSmsmgiEm 09 2004-2081

3


http://senseable.mit.edu/wikicity/index.html
http://www.google.com/url?sa=t&rct=j&q=wikicity. amsterdam practicing open planning&source=web&cd=10&ved=0CFQQFjAJ&url=http://prezi.com/yfuooliko6xk/copy-of-wikicity-gemeente-amsterdam-dienst-ruimtelijke-ordening/?auth_key=227205fd9
http://www.google.com/url?sa=t&rct=j&q=wikicity. amsterdam practicing open planning&source=web&cd=10&ved=0CFQQFjAJ&url=http://prezi.com/yfuooliko6xk/copy-of-wikicity-gemeente-amsterdam-dienst-ruimtelijke-ordening/?auth_key=227205fd9

Barcelona 2020 Vision

“Barcelona as the
Innovation and
economic engine of
south Europe”

il

Ben.cat

The Olympic Games

Delivering The Vision

“ Barcelona as a recognized worldwide leading City in
sustainable growth, quality of living and Citizen services
thru the innovative use of ICT’s for urban management ”


http://www.pemb.cat/en/2020-vision/

i-Waterfront Toronto: “Town Square” Concept
Physical and Virtual Environments

Example of the “Town Square”, for the new i-Waterfront. Builds on
the Vasteras model which is operational in Sweden.

Government
Services

w. Innovation Centre —

. - The Engine that
Community Wellness e ‘ G = y Drives Collaboration
Centre A i,




Future Communities

FIND A PROJECT SUPPORT US CONTACT US T BASHET: 0 ITEMS Search -+

ATEYY)
f—ﬁ‘l??ﬁé
THE YOUNG R FOUNDATION

Home About Us

Our Work Opportunities News Events Publications Media Centre Blog

Home » Social Life

Social Life Sign up

Today the Young Foundation announces the development of Social Life, a new independent social Join our mailing list for periodic updates
’ on the latest from the Young Foundation

enterprise supporting innovation in place-making which will be launched in 2012

Social Life will work in the UK and internationally to provide a new space for rethinking the practice Enter your email address
and politics of creating new communities to meet the pressing challenges of urbanisation including
climate change and ageing societies. Undertaking research and practical work with professionals and
agencies on the ground, the new organisation would enable social designers to cross boundaries
between the different professions involved in creating new places.

Lots of talk of YF-backed movement
{@actionhappiness recently- find out

The enterprise has already developed a partnership with A2 Dominion to work on the Bicester Eco more about them:
Town and is discussing opportunities with Cisco to draw on its experience in technology, innovation http:/t.cofeaO4sH1u
and sustainability to develop a sustainable cities programme. About 5 hours ago »

S; Download a full pdf of new Young Foundation report 'Design for Social Sustainability’ : ) ) )
+ P 5 P 5 ; '‘Chemist with a soluble microchip

[@ Find out more about the work of Young Foundation programme Future Communities hopes patients swallow ‘intelligent
medicine” in @FT: £
(http:/t.co/mnieogH1), innovation in
health?

ESS @ Print [E Email ¥ Bookmark About 5 hours ago »

I~
Follow us on Twitter l

Join us on Facebook n

www.younafoundation.org/general-/-all/news/social-life View us on Flickr 0]



http://www.youngfoundation.org/general-/-all/news/social-life

Serendicit

is the effect by which one accidentally
E» ERENDIPITY i ff;i:ﬁ;:;‘z;lg]
The serendipious city: the
land of unexpected

opportunities. 1



Physical and Virtual Place

STUDIOX GLOBAL NETWORK INITIATIVE

IF WE DON'T THINK ABOUT THE FUTURE IN AND WITH ALL THE TRANSFORMATIVE REGIONS OF THE
WORLD, THEM WE ARE NOT THINKING ABOUT THE FUTURE - MARK WIGLEY, DEAN GSAPF

Studio-X is a place to invent,

test and celebrate new ideas. A
Studio-X is GSAPP's Iiyely hgb of the_most exciting  Studio-X is anew
discussions. An incubator of platform for incubating a

global network of o .
energetic thinking in the heart  whole new kind of

advanced research

laboratories for exploring of the city. An interface for conversation apout the
the future of cities. direct exchanges between future of the built
colleagues from around the environment
world.
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http://www.facebook.com/pages/Beijing-China/Studio-X-Beijing/297185968656?ref=ts
http://www.facebook.com/pages/Studio-X-Mumbai/145448002176925?ref=ts&v=wall
http://www.facebook.com/pages/Studio-X-New-York/155446786275?ref=mf
http://www.facebook.com/group.php?gid=109444539073370
http://www.flickr.com/photos/studio_x_new_york_columbia_gsapp
http://www.youtube.com/user/GSAPPinterviews
http://www.arch.columbia.edu/studiox/connect/mailinglist
http://www.arch.columbia.edu/studiox

New Models for Enabling Physical and
Virtual Communities of Interest

o]

:cﬁ:{ sandbox

“Some organizations incubate companies - we incubate people. Our mission is to accelerate
young leaders and help them have a global impact before they become 30.” » more

Discover the Sandbox hubs
Jul. 7th, 2011 | Sandbox

Qur growing community counts 550 young
leaders in 45 different countries. We organize
regular events in more than 18 cities in the US,
in Europe, in Africa and in Asia. Learn more

about our local communities here.

Read More

www.sandbox-network.com/



http://www.sandbox-network.com/
http://www.sandbox-network.com/
http://www.sandbox-network.com/

So, What Have We Learnt About

Smart Cities?

Within 20 years, a Community of 5 Million:

9.5% +30% 375,000

NS




Smart Cities Is Now About How To
Get There

To help summarise our learning
about smart cities we need to
review the following questions :

= Why - ICT makes a city smarter

_ _ - The “why” is partially
(economic business case) understood and accepted
= What - are the crucial ICT
components in a smart cit 4mm  Thewhat'is most
P : y popular with product /
(where and how is ICT Solution vendors
operating)

= How - do you enable smart city - The “how” is the biggest
policies and solutions to be challenge facing

Implemented in a city smart cities




We first need to understand how cities
work to make the city smart

4. Policy — Best practice & policy examples

P
1. Utilities 2. Transport 3. Real Estate 4. City Services

,
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2. City Indicators
P

1. City Objectives — Social, Environmental, Economic



Stakeholder Roles Require Better
Understanding

Where is the role of “smart cities” actually inserted within
each stakeholder ?

Regulators Operators

ettt

Users / Public / Business

= Stakeholders ultimately determine the shape of cities and how they will evolve and at
what speed

= In many cities the above roles are often performed by the same or related entities which
changes the interdependences and dependencies (e.g. state controlled countries or
cities)

= Where and how “smart” ICT solutions / designs actually fits into the components of the
city needs to be carefully examined / understood within each stakeholder role

© 2012 Cisco and/or its affiliates. All rights reserved. 45
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