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Meeting agenda 

Agenda  Speaker Time 

Welcome and introductions  09.00 – 09.05 

Market opportunity for mHealth in Asia 
Pacific 

Richard Cockle - 
GSMA 

09.05 – 09.50 

mHealth Services Deployment – Asia Pac –  Ilara Koroma  - GSMA 09.50 – 10.20 

Accelerating innovation: the power of the 
crowd  

Andy Kim - KPMG 10.20 – 10.50 

Coffee Break 10.50 – 11.10 

Secured Health 
Information Network and 
Exchange (SHINE) 

Stephanie Orlino - 
SMART 

11.10  – 11.40 

GSMA Programme and Diabetes campaign Richard Cockle - 
GSMA 

11.40 – 12.30 
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Market opportunity for mHealth in Asia Pacific 
 

25 April 2012 

Richard Cockle, Project Director, mHealth, GSMA 



© GSM Association 2012 

Developed Markets Emerging Markets Developing Markets 

Funding 
• Government or 

compulsory insurance 
(private/social fund) 

• Controlling costs of 
chronic disease 

• Efficiency 
• Prevention/Lifestyle 

• Independent Living 
• Remote monitoring 
• Location services 

• NGOs/Government 
• Self pay (middle class) 

• Lack of health resource 
• Rural access 
• Infectious disease 
• Poor education 

• Public health/education 
• Simple technologies   

and applications 

• Private insurance 
• Partial state schemes 
• Self-pay 

• Lack of infrastructure 
• Dealing with 

Epidemiology shift 

• Alternative care models 
• Enabling infrastructure 
• Remote monitoring 

Health  

needs 

Example 

opportunities 

Healthcare systems are under pressure globally 
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The Mobile Health Opportunity 



© GSM Association 2012 

What is mobile health? 

 

 “the delivery of healthcare services via mobile communication 

devices”  

NIH mHealth Summit 

 

 

 The term is most commonly used in reference to using mobile 

communication devices, such as mobile phones, tablet computers 

and PDAs, for health services and information. The mHealth field has 

emerged as a sub-segment of eHealth, the use of information and 

communication technology (ICT), such as computers, mobile phones, 

communications satellite, patient monitors, etc., for health services 

and information. 

WHO Global e-Health Observatory 2010 
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Mobile services can enable new healthcare models  

Prevention Diagnosis Treatment Monitoring 
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And deliver patient as well as health system benefits 

Healthcare Surveillance 

Healthcare Administration 

Healthcare Practitioner Support  

Solutions across the Patient Pathway 

Healthcare Systems Strengthening 

Emergency Response 

Source: Touching lives through mobile health, PwC February 2012 

Prevention Diagnosis Treatment Monitoring 



© GSM Association 2012 

Significant increase in global revenue potential is 

foreseen over next 5 years to $23 bn by 2017 

Monitoring represents 65% of global revenue opportunity 

4.5 
6.9 

10.2 

15.4 

23 

2013 2014 2015 2016 2017

Forecast global mHealth revenue  

 (US$ Billion) 

Monitoring
, 65% Treatment, 

10% 

Diagnosis, 
15% 

Healthcare 
Practitioner 
support, 5% 

Wellness, 
3% Other  

Source: PWC 2012 
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With  opportunities across all regions 

North 

America 

6.5 $bn  

Latin 

America 

1.6 $bn 

Africa 

1.2 $bn 

Asia 

Pacific 

6.8 $bn 

Europe 

6.9 $bn 

Source: PW, estimates for 2017 
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17.7 

7.7 

2.7 
1.6 1.0 

USA/Canada Europe Latin
America

Asia-Pacific Africa

Mobile Health Spend per Capita (in 

USD) in Various Regions, 2017E 

Mix of Revenues by Mobile Health Service Categories in 

Various Regions, 2017E 
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Africa Asia-Pacific Latin
America

Europe USA/Canada

Wellness Prevention

Diagnosis Treatment

Monitoring Emergency Response

Healthcare Practitioner Support Healthcare Surveillance Support

Administration

However, focus will vary from country to country 

Source: PWC 2012 

Mix of Revenues by mHealth Service 

Categories in Various Regions, 2017E 
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Characteristics  of the Asian market 
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Structure of the Asian market 
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The different characteristics of the Asian Markets 
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Market analysis 
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Already 565 mHealth deployments worldwide 

North 

America 

103  

Latin 

America  

45*  

Africa 

199 

Asia Pacific 

146* 

Europe 

72 

Source: GSMA Mobile Health Services Deployment Tracker, March 2012 
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Sample case studies from around the world 
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Key scaling factors to enable mHealth 

Government 

Thrust 
Regulatory 

support 

Physician 

Acceptance  

 

• Governments 

are important 

stakeholders 

• Government 

policies will 

encourage 

mass uptake of  

services e.g. 

Reimbursement  

 

• Certification of 

devices  

• Standardisation 

and 

interoperability 

  

 

• Gain buy-in and 

support of 

Physicians 

through 

stakeholder 

engagement 

• Partner with the 

Healthcare 

industry to 

develop trust – 

e.g. trials  

User 

Adoption  

 

• Affordability of 

solutions and 

devices  

• User friendliness 

of solutions e.g. 

Plug and Play 
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Any Questions 


