GSMA Mobile Phone Information

The GSMA provides all permanent members of staff with a company mobile phone, we ask you to take care of your device and to read the following helpful information in order to get the best out of your company phone, and to follow some useful tips in order to minimise your monthly bills.

If you have any queries regarding mobile phones then please contact mobilehelp@gsma.com and we will be happy to help.

FAQs

· Your phone is faulty or broken…
Please email mobilehelp@gsma.com to raise a case with IT, and we will make arrangements to either fix or replace you handset as quickly as possible.
· Your phone has been lost or stolen…
If your device is lost or stolen then please contact O2 immediately on 08448260288 to place a bar on the handset, and then contact mobilehelp@gsma.com to arrange a replacement device.
· You are travelling abroad with your GSMA mobile…
When travelling abroad with your company mobile it may be beneficial to have an extra data allowance added to your tariff in order to prevent having your data speed throttled when you hit a certain limit (internet browsing/email). If so, please notify mobilehelp@gsma.com in advance of your travels and we will add a data bundle to your plan which will allow you extra data for the time you are away. We also highly recommend you join any available Wi-Fi networks when abroad, which does not count as part of your data allowance.
This is the current list of data bundles that can be added to your plan.
	Data Tariff
	Monthly 
Rental Charge
	Inclusive Data
	Carry over 
unused MB
	Additional Data Charges
	Includes  Wi-Fi

	Unlimited iPhone Bolt-On *
	£15.00
	Unlimited UK Data
	No
	N/A
	Yes

	O2 Data Abroad 10 
	£10.00
	10 MB roaming data
	No
	£0.60 per MB for countries in all Zones

	No

	O2 Data Abroad 50 
	£35.00
	50 MB roaming data
	No
	
	No

	O2 Data Abroad 200 
	£70.00
	200 MB roaming data
	No
	
	No

	O2 Data Abroad 10 (1 month option)
	£10.00
	10 MB roaming data
	No
	
	No

	O2 Data Abroad 50 (1 month option)
	£35.00
	50 MB roaming data
	No
	
	No

	O2 Data Abroad 200 (1 month option) 
	£70.00
	200 MB roaming data
	No
	
	No




· You have lost/broken/faulty phone accessories…
If you have lost or broken chargers / headphones etc. then please purchase a replacement and claim back via expenses. Please seek approval from your line manager/budget holder before you purchase replacements.

· You would like access to view your own mobile phone bills…
If you would like to view your own mobile phone bills to monitor your usage then please email mobilehelp@gsma.com and we will set you up with login details to access the online portal to view your bills.


General Mobile Phone Information

· When travelling abroad on business, phone calls to friends and family are permitted for 15 minutes per day
· Please connect your company mobile to any available sources of Wi-Fi, particularly when travelling abroad to minimise your data costs.
· It is highly recommended that you use OCS as a first option when making phone calls, particularly when abroad or from the UK to international destinations which is our biggest single cause of high phone bills. OCS can be used for internal and external calls, instant messaging, VC and file sharing and is a much cheaper alternative to using your company mobile. For iPhone and Android users you can download these OCS apps on your mobile…
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· We recommend that you download these free apps which will help you manage your data usage when abroad…
 [image: Description: Description: cid:7CBD08A6-614F-440E-91F8-2555410838DA]               Onavo Extend: iPhone, Android
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· Please do not remove your GSMA issued SIM card and put into a different handset as this can potentially result in a nasty bill shock.
· Your mobile phone bills will be charged back to your department.
· Please ensure that your mobile phone is password protected at all times.
[bookmark: _GoBack]




Tariff Information

UK Tariffs
	UK Mobile Originating calls (pence per minute/message)

	
	Peak
	Off-Peak
	Weekend

	National calls
	3.00
	3.00
	3.00

	Local calls
	3.00
	3.00
	3.00

	O2 to O2 calls (on-net)
	0.00
	0.00
	0.00

	O2 to O2 calls
	2.00
	2.00
	2.00

	O2 to other network operators
	7.00
	7.00
	7.00

	Mobile originating SMS
	3.00
	3.00
	3.00

	Voicemail retrieval
	0.00
	0.00
	0.00



International Tariffs
	Zones
	UK Outbound
	Back to UK
	In Country
	In Zone
	Out of Zone
	Received Roaming
	Text Messages

	1
	8.34
	23.33
	23.33
	23.33
	79.00
	5.83
	7.00

	2
	7.23
	11.67
	11.67
	23.33
	79.00
	2.92
	7.00

	3
	23.83
	80.85
	80.85
	80.85
	179.00
	35.74
	30.00

	4
	7.24
	63.00
	63.00
	63.00
	125.30
	19.15
	25.00

	5
	17.87
	59.57
	59.57
	59.57
	179.00
	29.79
	30.00

	6
	38.30
	59.58
	59.58
	179.00
	179.00
	42.13
	40.00



You can find the zone that the country you are travelling to is in on the O2 Website here…
http://international.o2.co.uk/internationaltariffs/travelling_abroad 

If you have any further queries please don’t hesitate to contact mobilehelp@gsma.com 
Thanks for reading 
GSMA Mobile Support
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