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“’One key focus for 2013 is the delivery

of innovative solutions through

applied technology — such as mHealth
and mCommerce, M2M and cloud
networking — and how they are

helping to shape the future of the way
we live and work and accelerate social

development and economic growth.”

Respectfully yours,

=T

Ahmad Abdulkarim Julfar
Chief Executive Officer
Etisalat Group

Extract from, CEQ’s Statement
Etisalat Annual Report 2012
Published April 2013
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All e-Health activities in
delivering healthcare e.g.
Digital Hospital

Solutions for the general
population e.g. Education
& Awareness via SMS

Strategic Investments into
new solution areas

Systems to manage and
control Diabetes and
Cardio Vascular Disease

M Health Covers All Mobile Related Solutions
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New games are being developed for this Social Health Networks are growing Etisalat is actively working in this
sub segment { I T B K (s:zilrte"?:sacross its footprint of 16
Growth in Sports games like Wii etc. : achieve goals
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The use of Fast Mobile Broadband is More Smartphones now are being

Currently, there are 40,000+ Available
Healthcare Apps opening up new possibilities launched with healthcare apps e.g. Nike
Plus etc.

Health & Fitness showing promising new
innovations (CES 2013)

Consumer trend towards becoming
aware of Health & Wellness
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Diabetes and Cardio Vascular Disease (CVD)

= Require collaboration across multiple healthcare
professionals

= Complex set of conditions requiring constant long term care

= Related to other conditions like smoking and obesity

= Technology can enable better control

bl ATET = 3:15 Pm

K ol Call 911

|mail Find Medical Treatment
= Find A Doctor
| mtl LOOK up your Symptoms

= Research Diseases

Learn about Procedures

[ About and Help

Platform Solution

= A unified communications platform connects the various providers
responsible for the continuous care

Governmental Priority

= Chronic Disease complications are the biggest burden on healthcare
now and in the future

= This situation is not sustainable

= Good collaboration and IT systems can reduce costs and deliver a better
quality of life
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GSMA Connected Life 2013

According to the GSMA, mHealth can save over 1m lives in Sub Saharan Africa in the next 5 years.

Etisalat’s own Mobile Baby service in Tanzania has saved lives both of Expectant Mothers and also New Borns.

GISIDICY

World Health Organisation and ITU Initiative for mHealth for NCD where
Etisalat is a part
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Etisalat part of Dubai ITU
Launch of Initiative Oct
2012
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service management - consulting — project management — field services
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Goal Value Chain Etisalat Solutions
/ﬁ )
Healthy Nation — creating a prosperous Country Level
future, in the Global world of Government Strategic View
Commerce, Art, Sport, and Science Global Benchmarking
J
Health Policies; Implement )
Al | What? E-Government; e-Payments; e-
Government Vision; Ensure Best o L T
. o - Regulator Prescriptions; e-Claims; Archiving;
Environment for Quality; Ethics; . ) Business Intelligence
Availability of care Etisalat is 9 )
responsible for
the Transfer and
Storage of
Commercial Gain Information A
across multiple -
MNo Fra;q ) < Payer Platforms, eHealth Connectivity
anage Ris Devices & J
Constituencies
~
Good Healthcare
Affordable Employers Health & Wellness Programmes
Least Cost
J
)
: - ) eHealth Solutions
Good quallty.efflcu-.:nt hgalthcare Provider Why? Digital Hospital
Commercial Gain (Private)
Image Storage
To Motivate by J
factual evidence
or otherwise, the ~
Other AT 1 mHealth Solutions e.g. Remote Health
. . - make better o -
Commercial Gain Suppliers decisi Monitoring for Drug Trials
ecisions. L2
e.g. Pharma J/ Drug Authentication
J
)
) PHR — Personal Health Records;
Healthy, Happy & Secure Patient Health & Wellness Solutions
Doctor/Patient Solutions
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Thank You




