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How to turn M2M into 
a successful business 

to operators 

Eduardo Arcas                                        
Engagement Manager – M2M - LATAM 

CONNECTED LIVING SEMINAR 
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Our vision 

 

IN THE NETWORKED SOCIETY PEOPLE, 

KNOWLEDGE, DEVICES, AND INFORMATION 

ARE NETWORKED FOR THE GROWTH OF 

SOCIETY, LIFE AND BUSINESS. 
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NETWORKED SOCIETY bringS new 
business opportunities 

New telecom cycle: 10x devices, 10x industries 

Connected Devices Worldwide Traffic systems, Automotive 

Transport and logictics 

Utilities – smart grid 

Security – connected buildings 

Home appliances 

Medical automation, Remote 

healthcare 

ATM, Point of sale, Vending 

Critical infrastructures 

Monitoring and control  

0 

10b 

20b 

30b 

40b 

50b 

2007 2010 2014 2020 

Consumer Electronics  

Fixed phones / IP phones  

Mobile phones 

More devices per person  

Addressing Industries 

PCs 

M2M 

eBook readers, Music players, DVD 

players, Gaming devices, Cameras, 

Home appliances, In-vehicle 

entertainment etc. 

Source: Ericsson 

Note: Connected devices / connections  (not including tags e.g. RFIDs, including 802.15.4) 
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Before Moving on 
Three important learning's 

M2M adoption is driven by value 

creation, not technology 

Understanding the customers’ need is 

key to value creation 

We must think differently about how we 

engage in M2M 
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