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Group Consumer 

› 700M+ mobile customers 

› 3 Continents

› 22 Countries

Integrated ICT services & solutions

› Mobile, Voice and Data Infrastructure

› Managed Services, Cloud, Cyber Security 
& IoT

Next generation 
growth engines and 
digital solutions

Group Enterprise 

Group Digital Life

Singtel Group



Singtel Group Enterprise

Market 
Leadership1#

International Data Services in APAC

DC & Hosting, Enterprise Cloud, Mobility

Digital Services 

One of the largest global Cyber Security Services 

providers

Group Enterprise

FY18 Revenue

SGD 

~6.5B

~15,000
Employees

12
Data centres

>200 
PoPs

>70 Offices in

>25 Countries
1. Source: IDC Telecom Services Database Asia-Pacific 1H2015



Monitor and 

manage physical 

assets utilisation.

Assets

Monitor and 

manage physical 

environment.

Space

Understand behaviour

and interaction between 

people, assets and 

spaces.

People

Singtel IoT - Bringing the physical into the digital realm



Big Data

How?

ConnectSensing Intelligence

How?

Application



IoT Sense

Sense activity& fall, people count

IoT Precision

Track high value asset

Visual Intelligence

Contextual insights

Environment Track

24/7 visibility of environment

Smart Lock

Go Keyless

Singtel Elements

AI Platform

Singtel Gateway

Drop in IoT connectivity

Singtel Connect+

Secure network on demand

Singtel Connect

3G, 4G, NB-IoT, Cat-M1

Orchestration 

Platform

Connectivity +

(Singtel Core)

Connectivity

Data-Prep-as-a-Service

Painless big data

Applications

Singtel IoT - Portfolio

Video @ the edge

Space optimisation

Solutions

Smart Spaces

Access Control, Space 

Optimisation

Smart Energy

Outcome based energy 

savings, BMS Integration, Sub-

metering

Smart Mobility

Cold chain, logistics, fleet 

management



Global Partnerships

+ +



IoT Thought Leadership

+



+

Endless Possibilities
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www.singtel.com/iot
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John Lim
Director of Business Development, South East Asia
john@igloohome.co

https://www.linkedin.com/in/johnlimchinyuen/

A World Without Keys

mailto:john@igloohome.co
https://www.linkedin.com/in/johnlimchinyuen/
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About us.
igloohome is a smart access 

solutions company based in 

Singapore. We help people 

manage homes & properties 

through innovative 

technologies.

Launched in 2016, our 

products have been sold in 

over 90 countries across USA, 

Asia and parts of Europe.

Investors

Preferred partner of
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We work with 
over 100 
distributors
globally.

C A N A DA

U SA

M E X I CO

CO LO M B I A

C H I L E

S O U T H
A M E R I C A

G UAT E M A L A

A RG E N T I N A

I C E L A N D

N O RWAY

U K

I R E L A N D

S PA I N

N I G E R I A

F R A N C E

S O U T H
A F R I C A

U K R A I N E

I N D I A

R U S S I A

AU ST R A L I A

N E W  Z EA L A N D

C H I N A
KO R EA

JA PA N

H O N G  KO N G

V I E T N A M

T H A I L A N D

P H I L I P P I N ESM A L AYS I A

I N D O N ES I A S I N G A P O R E

I S R A E L

SW E D E N

SW I T Z E R L A N D

I TA LY

B E N E LU X

G E R M A N Y

P O L A N D

D U BA I



17

S I N G A P O R E ,  H Q

S H A N G H A I ,  C H I N A  

U N I T E D  K I N G D O M

N I C E ,  F R A N C E

SA N  D I EG O,  U SA

S H E N Z H E N ,  C H I N A

N E W  YO R K ,  U SA

I N D O N ES I A

M A L AYS I A

BA L I ,  I N D O N ES I A

C E B U,  P H I L I P P I N ES

I N D I A

Igloohome has 
13 offices 
globally.

M E L B O U R N E ,  
AU ST R A L I A
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Unlimited Bluetooth Key 
and PIN code

Wireless
Connectivity

Minimal Setup 
Cost

Remote Access & 
Control

Open Source
API and SDK

Users and Access 
Management

Igloohome is the leader in making access simple, 

safe and smart
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Unique features of smart cities access use cases

Large scale Remote sites Increased security



Our solution offering
consists of smart locks, access management platform

and the option of IoT connectivity

Bluetooth Low 
Energy

Cryptography 
Algorithm Fallback

NB-IoT
LTE-M
Z-wave

Smart Access
Management Platform 

(App + Dashboard)Smart Hardware



Bluetooth 
Low Energy

Cryptography 
Algorithm 
Fallback

NB-IoT
LTE-M
Z-wave

Smart Access
Management Platform 

Smart Hardware



Our solutions offer both ‘online’ and ‘offline’ 
capability

• Where real-time activity logs not critical

• No network available

• No need for remote configuration

• Policy for no data transmission

• Real-time activity logs and alerts required

• Multi-factor authentication

• Remote configuration/provisioning

• Range of connectivity options available



Bluetooth 
Low Energy

Cryptography 
Algorithm 
Fallback

NB-IoT
LTE-M
Z-wave

Smart Access
Management Platform

(App + Dashboard) 

Smart Hardware



Multi-factor authentication

Real-time activities and alerts

Offline fallback support
(AlgoPINTM + Activity Logs)

NB-IoT Smart Padlock

World’s first NB-IoT Padlock

Ideal for remote sites
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Smart Modular 
Deadbolt
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Remote configuration

Real-time activities and alerts

AlgoPINTM access

World’s first NB-IoT Deadbolt

Ideal for property/facilities 
management
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Smart Modular 
Deadbolt
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2 x Battery Capacity

New ergonomic thumbturn

Combined Lock/Unlock and
Low Battery LED status

Low Visibility Path Light

Connectivity module



Bluetooth Low 
Energy

Cryptography 
Algorithm Fallback

NB-IoT
LTE-M
Z-wave

Smart Access
Management Platform 

(App + Dashboard)

Smart Hardware



Customizable Scheduling
Easily customize the scheduling, and set up multi-
factor authentication to the users for secure 
access.

Monitoring and alert
Dashboard allows visibility of lock status, alerts as 
well as access records for audit trail.

User Management
Easily set user permissions on the dashboard to 
enable different parties different access rights to 
the locks.

Hosting
Dashboard can be hosted on customer’s preferred 
cloud service or on-premise.

API/SDK Integration
API and SDK available for integration with 3rd party 
platforms for access management

The iglooworks Enterprise Dashboard
allows for ease of large scale access management 



API & SDK Documentation
Available For Integration

Vacation rentalmanagers

Service apartments

Co-workingspaces

Venue rentals

Boutique hotels

Real estate agency

Commercial Spaces



Camlock Safe lock

Other smart products on our roadmap
to grow the iglooworks ecosystem

Swing Handle Lock Sensors and other 
custom 
solutions…



Smart access management with iglooworks solutions
Real world use cases



Smart access for buildings to ensure 
efficient leasing, rental and facility 
management through an integrated 
access system

Smart access for infrastructure to 
improve efficiency of maintenance 
work, improve audit trails for 
security and minimize lost keys

Smart access for logistics to 
minimize theft of cargo, reduce 
cargo insurance and improve 
traceability of cargo 

Building & Facilities 
Management.

Infrastructure.
Utilities & Telco

Logistics. 
Transport & Delivery



Smart access for buildings to ensure 
efficient leasing, rental and facility 
management through an integrated 
access system

Smart access for infrastructure to 
improve efficiency of maintenance 
work, improve audit trails for 
security and minimize lost keys

Smart access for logistics to 
minimize theft of cargo, reduce 
cargo insurance and improve 
traceability of cargo 

Building & Facilities 
Management.
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Smart access for buildings to ensure 
efficient leasing, rental and facility 
management through an integrated 
access system

Smart access for infrastructure to 
improve efficiency of maintenance 
work, improve audit trails for 
security and minimize lost keys

Smart access for logistics to 
minimize theft of cargo, reduce 
cargo insurance and improve 
traceability of cargo 

Building & Facilities 
Management.

Infrastructure.
Utilities & Telco

Logistics. 
Transport & Delivery



iglooworks solutions are purpose built for 
large scale access management of facilities, 
infrastructure and assets
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John Lim
Director of Business Development, South East Asia
john@igloohome.co

https://www.linkedin.com/in/johnlimchinyuen/

Thank you

mailto:john@igloohome.co
https://www.linkedin.com/in/johnlimchinyuen/

