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Delivering Smiles,
One Customer at a Time
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Delivering Richness with Reach

= Info & options

e Engaging customers real time within a native messaging

e
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platform

. . S . . 1-800-Flowers
e Enhancing customer experience with interactive, personalized, Shop our curated collections of flowers & gifts

that you can send anywhere, anytime!

and relevant information
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CALL WEBSITE EMAIL
INFO OPTIONS

e Delivering the best possible experience without sacrificing reach

(800) 356-9377
Sales & Service

@ www.1800flowers.com

www.1800flowers.com



Road to Happiness: Post Purchase Engagements
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<z Order Shipped

Your order W00872347993712 for Sarah has
been shipped. We will send you a confirmation
message once it has been delivered.

e Most common engagements post transactions

o Order modifications
@ Track Order

o Order status updates

#. Order Delivered
Woohoo! Your gift for Sarah has been delivered.

Thanks for trusting us to help you deliver a smile! e Enhanced customer experience

o Reduction in cost and workflow inefficiencies
't Psst... Matt!

Did you know that you can send flowers, baskets,
gifts, and more while on-the-go with the 1-800-

Flowers mobile app? Save 20% on your next o Repeated bUSi ness

purchase with promo code "RBM"!
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No Customer Left Behind: Delivering Richness with Reach
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(469) 952-1688

Hi John! Your order W00872347993712
for Sarah has been confirmed. We will let
you know when it has been pro and
delivered. To opt out, text STOP

Reply "Modify Order” to modify order.

We can help you modify your order. How
would you like to do it?

1. Online https://www.1800flo:
/W00872347993712781rk=

2. Emall us at support

3. Call us at +18003569377

1-800-Flowers
“
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1-800-Flowers
of flowers & gifts you can send anywhere!

Verified @

INFO & OPTIONS

Order Confirmed

Hi John! Your order W00872347993712 for Sarah has been
confirmed. We will let you know when it has been processed and
delivered. To opt out, text STOP

Modify Order >

How can we help?
We can help you modify your order. How would you like to do it?

Welcome to 1-800-Flowers.com. We offer a curated range
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