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SnapTravel drives millions of
dollars a month in hotel bookings
over a conversational experience.

No Website. No App.




Creating a conversational experience
The right blend of chatbot, human agents, and UI.

ChatBots

Quick Questions | ie. Easy Onboarding

0%

Human Agents WebView (Ul)

Customer Service | ie. Amendments Visualizations | ie. Interactive Map View
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S (647) 930-7627

Do you already have a specific hotel in
mind? (Yes, No)

No

Now - SMS

Got it, for those dates, 3 star hotels are
around $120 ~ $160/night and 4 star
hotels are around $145 ~ $195/night

What's your nightly budget?

Now

Let us show you the best deals we have
in San Francisco, California for Fri, Feb
23rd - Sun, Feb. 25th (2 nights). Back in
a few seconds

SnapTravel found amazing hotel deals
in San Francisco, California up to 61%
off per night & Click the link to view
each hotel's photos, compare prices
and review room details &

(https://snaptravel.co/q3Bnr)

Now

Text message >

<

SnapTravel Live Demo
SMS vs RCS
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& SnapTravel 9 :

LELUS SHOW you UIE UESL UEdIS WE lidVEe
in San Francisco, California for Fri, Feb.

9th - Sun, Feb. 11th (2 nights). Back in a
few seconds..

Hotel Deals in San Casa Madrona Hotg
Francisco, California up to Spa Wk W

50% off SnapTravel: $316/nig
Here's a list of all our amazing

deals in San Francisco,

California

@ & View Al Deals - @ view Detail

all our deals

Now.

@ Click "View all Deals" # to see a list of

Filter Results @ ) ( New Search @, ) (*Chat with Agent @

° Chat message >

4
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SnapTravel on SMS

« 127 M & s U Wda11:04 « 120 & PN O Vda1104

€<  People & options < (647) 930-7627 L

San Francisco next weekend

General

Notifications Do you already have a specific hotel in
e mind? (Yes, No)

Block (647) 930-7627

No

ST S e Got it, for those dates, 3 star hotels are

around $120 ~ $170/night and 4 star
@ Add people hotels are around $145 ~ $200/night

What's your nightly budget?
e (647) 930-7627 ®

300

Let us show you the best deals we have
in San Francisco, California for Fri, Mar.
2nd - Sun, Mar. 4th (2 nights). Back in a
few seconds...

SnapTravel found amazing hotel deals
in San Francisco, California up to 36%
off per night & Click the link to view
each hotel's photos, compare prices
and review room details ®

(https://snaptravel.co/6dxa3)

2 mins

Text message >
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« 120 & PN O Vda1104

& (647)930-7627 \y

Welcome to SnapTravel - A half-bot
half-human service helping you find the
perfect hotel for your trip.

We search hundreds of sites +

our secret deals only available on
Messenger to get you the best price.
Before you checkin, we'll call the hotel
to negotiate a free upgrade (subject to
availability).

Glad to help you with a new search !

Click the link to search ®
(https://snaptravel.co/oPdNS5) or type in

your travel city and dates

San Francisco next weekend

Do you already have a specific hotel in

mind? (Yes, No)

No

Got it, for those dates, 3 star hotels are

around $120 ~ $170/night and 4 star
hotels are around $145 ~ $200/night

e What's your nightly budget?
e Text message >
SMS

< @ |




SnapTravel on RCS
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< Info & options <  SnapTravel €  SnapTravel 9 :
AT e LEL US SIHIUW YyOU UIE DESL UEdIS WE lidve
Hotel Deals v = Select Hote in San Francisco, California for Fri, Feb.
ek 9th - Sun, Feb. 11th (2 nights). Back in a
Over Messag' ng 4 How SnapTravel Works Start a Conversatiol few seconds..
BB snapTravel Save 30 - 50% on Hotels. Scroll Chat or search to prov
P right to learn more with your travel details —
A~
10) SnapTravel . O
LT $152 /nign
| v See All Deals Rt K
SnapTrave Hey - we're here to find you the best hotel deals. Press R S LRl OFF RETAIL
Book Hotel Deals over messaging search or type in your travel ity and dates 9 ViewMap "s-:'w;;g;u;;?g
. ® e Search &, Hotel Deals in San Casa Madrona Hote
CALL WEBSITE EMAIL Francisco, California up to Spa Wk %
50% off SnapTravel: $316/nigh
Here's a list of all our amazin: Hotels.com: $468/nigt
INFO OPTIONS You can also type "agent" at any time deals in San Francisco, 9
for help California
(415) 691-2246 . ) )
o Primary US number ) @ @ View All Deals W e View Detail
San Francisco next weekend

Now - Delivered
© www.getsnaptravel.com
SnapTravel Do you already have a specific hotel in Click "View all Deals" ¥ to see a list of
@ mind? (Yes, No) e all our deals

service@getsnaptravel.com

SnapTravel Service TN /——w\ ~ ~ 4 ~
[ Yesy ) NoX ) ( Filter Results @ ) ( New Search @, ) l Chat with Agent @
N AN TS A v =3

o Chat message > e Chat message >

4 @® L] < @® ™ 4 @® u




What a
difference!

How does this
help drive commerce?



OWdn a4

SnapTravel - Hotel Deals
Typically replies instantly manace  ©

< (647) 930-7627

Looking up deals for the Casa Madrona
Hotel & Spa for Fri, May. 11th - Sun,
May. 13th (2 nights). Back in a few

Common Use Case:

wl l

Single Hotel Search

SnapTravel: $344/night

Looking up deals for the Casa Madrona
Hotel & Spa for Fri, May. 11th - Sun,
May. 13th (2 nights). Back in a few
seconds..

VIEW DETAILS

Click "View Details™  to review prices,
select your room, and complete the

Click the link to see your discounted >
secure booking form

rate for the Casa Madrona Hotel And
Spa &
(https:/snaptravel.co/RP932)

Now

<New Search ,,‘\ (Chat with Agent Q>
QMmUY © 6

Text message

<




Rich
Messaging

85%
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Higher Open Rate = More Customers in Funnel = More Bookings

What about the rest of the funnel?



E SnapTravel

We are excited
about RCS!

Try it out:
www.getsnaptravel.com/google

Tweet at us:
@snaptravel

Read more about RCS Business
Messaging’s impact on conversation
commerce here
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‘é- SnapTravel 9 :

LELUS STIvw YOU UIE DESLUEIS WE LidVe
in San Francisco, California for Fri, Feb.
9th - Sun, Feb. 11th (2 nights). Back in a
few seconds..

Hotel Deals in San Casa Madrona Hotg
Francisco, California up to Spa
50% off

Here's a list of all our amazing
deals in San Francisco,
California

SnapTravel: $316/nig

G View All Deals @ View Detaill

Click "View all Deals" W to see a list of
@ all our deals

Now.

Filter Results @ New Search & Chat with Agent B

c Chat message

4

>



https://medium.com/@hussein_fazal/rcs-business-messaging-comes-to-the-us-5c1a8f0a2186#ca9b

