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Vodafone’s RCS Business Messaging | A commercial reality

Commercially live Scaling handset Generating

in 3 countries support value
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Vodafone RCS A2P Results Summary

RCS external campaigns run for FAI &
Vodafone Italy.

of comparable SMS campaigns
VF-Publi: Con Secure Net,

estas navidades compraras sin
riesgo!!!

39 separate RCS CVM marketing
campaigns run for Vodafone Spain since
December 2017, for products such as V-

! , Pet, V-Bag & Vodafone TV.
Secure Net esté protegiendo * Click-through rate uplift up to 13x
tus datos cuando compras .
conectado a la red Vodafone. that of comparable SMS campaigns
+Info en: http://go.vf-es.com/ . . .
securenet  Activation rate uplift up to 8x that of

comparable SMS campaigns

Rich receipt for premium SMS donation.
R : * Click-through rate uplift up to 7x that

& Vodafone

FONDO
AMBIENTE
ITALIANO

Vodafone e FAI ti ringraziano per
la tua donazione a favore del
patrimonio artistico e
paesaggistico italiano. Visita il sito
su voda.it/FAl



Virgin Trains is the 1st commercial UP2.0 campaign v_/‘g

< Virgin Trains
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Virgin Trains

Hello, we're Virgin Trains. We're here to speed you to
some of the UK's most iconic destinations along the West
Coast Mainline, in true Virgin style.

Verified 0

Info & options

‘/%ains}au

London Overground Part Closure
Northern Part Closure
Victoria Good Service
Metropolitan Good Service
Good Service
° Chat message >
4 @ |

€ Virgin Trains

Info & options

= f

London Overground Part Closure
Northern Part Closure

Victoria Good Service

Metropolitan Good Service
Good Service

Good Service

Virgin Train here with a quick heads up

To see the status for non London Euston / Euston Square
lines, go to tfl.gov.uk. This is a trial service to help with
your onward journey. Just text VT1STOP to 83080 to opt
out.

® Goto tfl.gov.uk

o Chat message >

< @ ]

Customers arriving into London Euston
receive updates about their onward
tube journey

OpenMarket



First commercial campaigns in Italy have started U

G B i .429%813:35 g TEET
Rich receipt sent to users « @) s w o < Actiontid
following premium SMS
donation

ActionAid °

Grazie da ActionAid e Vodafone. Hai donato
ai bambini del Mozambico la possibilita’ di
studiare in una scuola vera! Ora vai su
sms.actionaid.it per una sorpresa

Objective: ActionAid will
increase engagement
with donating customer

GRAZIE!

Grazie da ActionAid! Con il tuo
sms, tanti bambini del Mozambico
studieranno in una scuola vera!
Ora tl aspetta una SORPRESA, vai
su smg actionaid it/regalo
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SMS experience RCS (UP1.0) experience o
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Vodafone Spain offers a tool for Small & Medium Businesses @
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Mend Principal
Mensajeria Contactos
E@ y lr) & % @ :' S CERTIFICADOS
Envio de Envio desde Mensajes Nimeros :
Mensajes Ficheros Enviados Origen Contactos
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Vodafone Spain CVM Campaigns

Click-through Rate Uplift x 7

< Vodafone

VF Publi: Cuando todo esta conectado
suceden cosas maravillosas y tu, por
ser cliente Vodafone One, podras
disfrutar de V-Home de regalo y saber
lo que ocurre en tu casa alli donde
estes. Muy pronto, recibiras mas
informacion y te contaremos como
solicitarlo. +Info: 1444

&

Vodafone
+34 6001244 63

VF Publi: Cuando todo esté conectado
suceden cosa: ravillosas.

Cuando todo esta conectado, suceden
cosas maravillosas y tu, por ser cliente
One, podras disfrutar de V-Home de
regalo y saber lo que ocurre en tu casa
alli donde estés. Muy pronto, recibirés
mas informacién y te contaremos cémo
solicitarlo. +Info: 1444

CVM16:10oT: V-Home

| Case study

L

Click-through Rate Uplift x 14
Activation Rate Upliftx 3

Vodafone

VF Publi: La primavera se retrasa, pero
los estrenos de tus series favoritas

NO! Este mes llega Westworld T2 y The
Handmaid's Tale T2 a Vodafone TV. Vas
a esperar a que te |o cuenten? Llévate
Vodafone TV Total 3 meses gratis con

HBO Espafia incluido. + Info llamando
gratis al 1444 o en vodafone.es/tv-fibra

Vodafone
434600124463

VF Publi:;Vas a esperar a que te lo
cuenten? Te traemos a Vodafone TV
Total el mejor cine de estreno, las series
mas potentes y las nuevas temporadas
de Westworld T2 y The Handmaid'’s Tale
T2

Llévate Vodafone TV Total 3 meses
gratis con HBO Espafia incluido.
+Info llama gratis al 1444 o en
http://go.vodafone.es/tvtotal

CVM13:Vodafone TV




Vodafone RCS Business Messaging | Learnings and next steps

* The early signs of customer engagement uplift presented at MWC in February
have now been confirmed.

* The opportunity for brands, messaging partners and mobile operators is there,
however, it requires the RCS ecosystem to act fast.

* In terms of the next steps, the RCS ecosystem shall work in partnership to realise
the full potential of the RCS ecosystem:
—A2P global reach
—Federated bot search and enhanced brand verification
— Fast-track feedback into GSMA RCS specifications
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