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RCS GLOBAL ADOPTION

RCS SUBSCRIBERS

174m
Monthly Active Users 

of RCS services

ANDROID DEVICES RCS 
CAPABLE

1.4bn

RCS NETWORKS

64
Launched RCS networks 
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RCS BUSINESS MESSAGING 
CAMPAIGNS – LIVE 

 We are live
 Operators are making money
 Don’t delay 



RCS LABS SUPPORT GROWTH

The potential for RCS Business 
Messaging is increasing – the Lab 
initiative underpins this roll-out

 16 Labs 
 1,450 attendees
 Determining requirements
 Evolving GSMA standards



LABS - WORKING TOGETHER

OPERATORS

AGGREGATORS
/MARKETING 

CO’S

TECHNOLOGY 

PROVIDERS



UPCOMING RCS BUSINESS 
MESSAGING LABS

The next Labs will be taking 
place in the following locations:

London | 24 Oct
Moscow | 30 Oct
New Jersey | 15 Nov
*Buenos Aires | 5 Dec
Florida | 24 Jan
*Barcelona | 24 Feb 



AGENDA

10:00-

10:30

30 mins
Registration

10:30-

10:35

5 mins
Welcome from GSMA Jill Cooper, Programme Marketing Director, GSMA

10:35-

10:50

15 mins
The GSMA Organisation & Membership

Gregory Geodienian – Senior Director, Member 

Services – GSMA

10:50-

11:15

25 mins
RCS – Global Position Fabio Moraes, Strategic Engagement Director, GSMA

11:15-

11:20

5 mins
Subway RCS Video 

11:20-

11:50

30 mins

Operator Keynote – America Movil
Sergio Collazo, Value Added Services Engineering 

Senior Manager – America Movil

11:50-

12:10

20 mins
Google RCS & RBM Platform Alexandre Allemand – Google

12:10-

12:15

5 mins
Cabify RCS Demo by Infobip

12:15-

12:35

20 mins
RCS – The Global Perspective David O’Byrne, Programme Director – GSMA

12:35-

13:35

60 mins
Lunch



AGENDA

13:35-13:55 20 mins Best Practices for RCS David O’Byrne, Programme Director – GSMA

13:55-14:00 5 mins Medtronic RCS Campaign Demo by mPulse

14:00-14:20 20 mins Reinventing the Messaging Experience Alonso Guzman – Samsung

14:20-14:40
20 mins

RCS – The Big Picture & How 3C is enabling Brands to deliver RCS
Ramy Riad – Director, Product Management & Partner Channels –

3Ci

14:40-15:00

20 mins The 5 Minute Chatbot

 Chatbot solutions for mobile commerce

 Leveraging Mobile Identity

 Live demonstration – how small businesses can quickly build their own 

chatbots

Doug Makishima - Summit Tech

15:00-15:15 5 mins Express RCS Campaign Video

15:15-15:45 30 mins Coffee Break

15:45-16:00 15 mins Fireside Chat from Mobile World Congress Americas David O’Byrne – GSMA & Oscar Gallego, Vodafone

16:00-16:50

50 mins

Building the Business Case for RCS Business Messaging

 Unified RCS Business Messaging Marketplace
 Innovative Business Flows with RCS
 Enhancing the Premium SMS experience with RCS
 Exploring flexible business models for RCS Business Messaging

Antonio Tostes, Head of Pre-Sales LatAm, Mavenir

16:50-16:55 5 mins Paris Saint Germain RCS Demo by myElefant

16:55-17:05
10 mins

How to make RCS Business Messaging a Platform of Choice for Brands & Close
Moderated by Fabio Moraes, Strategic Engagement Director –

GSMA

17:05-18:30 60 mins Cocktail Reception Hotel Fasano

19:30 Dinner – Marius Degustare
Av. Atlântica, 290

Copacabana, Rio de Janeiro - RJ


