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Vodafone’s RCS Business Messaging | A commercial reality

Commercially live

in 5 countries

Scaling handset
support
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* 100% coverage

O of Android base.
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experience.
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Generating
value
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* Brand and internal
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campaigns ongoing.
* Covering both UP1.0

and UP2.0.
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Vodafone RCS A2P Results Summary

VF-Publi: Con Secure Met,
estas navidades compraras sin
riesgo!!!

Secure Net esta protegiendo
tus datos cuando compras
conectado a la red Vodafone.
+Info en: http://go.vf-es.com/
securenet

RCS external campaigns run for FAl &
Vodafone Htaly.

Rich receipt for premium SMS donation.

* Click-through rate uplift up to 7x that
of comparable SMS campaigns

39 separate RCS CVM marketing
campaigns run for Vodafone Spain since
December 2017, for products such as V-
Pet, V-Bag & Vodafone TV.

* Click-through rate uplift up to 13x
that of comparable SMS campaigns

* Activation rate uplift up to 8x that of
comparable SMS campaigns
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Vodafone e FAl ti ringraziano per
la tua donazione a favore del
patrimonio artistico e
paesaggistico taliano. Visita il sito
suU voda, it/FA



Virgin Trains is the 1st commercial UP2.0 campaign

Virgin Trains

Huinlbo, woi'ng WVingin Trains. Wene hive 1o spesd you 1o
somae of the UK's most iconic destinations along the West
Coast Mainling, in true Virgin style.
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Wirgin Trabn here with a quick heads up

To see the stabus for non London Euston £ Eustan Squane
liree=s, go o 1oy uk. This is o trial service to help with
your omeard joumey. Just text VT1E5TOP 10 £30E0 1o opt
= T

) Go o t.gov.uk

o Chat message :'-"

Customers arriving into London Euston
receive updates about their onward
tube journey

OpenMarket



First commercial campaigns in Italy have started

Rich receipt sent to users
following premium SMS
donation

Objective: ActionAid will
increase engagement
with donating customer

« €Y s L
ActionAxd o

Gratie da ActionAld & Vodafone. Ma donato
al bambini del Mozambico la possibiina’ di
studiare n una scuola vesa! Ora viss su

ma o 11 par Una SOMpresa

c 20

SMS experience
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Graze da ActonAid Con i tuo
sms, tantl bamdini del Mozambico
StUGharannd In una SCuola very!
Ora t aspetia una SORPRESA, val
U aME Actonad H/regako
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RCS (UP1.0) experience
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Vodafone Spain offers a tool for Small & Medium Businesses @
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Mensajeria Contactos
Envio de Erwio desde Mensajes NGmeros = =
Mensajes Ficheros Enviados Origen Contactos - =
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Vodafone Spain CVM Campaigns | Case study

Click-through Rate Upliftx 14
| Click-through Rate Uplift x 7 | Activation Rate Uplift x 3

- Vodalone Re: § - Vodalone L SR

VF Pubd: L pomavera 5o retiand, pooo
08 t3rer0e S tus s favordas

N Exte men Vega Westecrid 12 ¢ The
Handmond s Tale 72 3 Vodatone TV Vas

VF Pubh: Cuando
Suceden COsen 1Y

8 CAperY & Que 18 o coemien? Lidvane
Vodedons TV Total J messs gratis con

1950 Eapafa mclado. ¢+ o lamando
orati of 1444 0 en wndafonm eaty s

CVM16: loT:V-Home CVM13: Vodafone TV



Vodafone RCS Business Messaging | Learnings and next steps

* The early signs of customer engagement uplift presented at MWC in February
have now been confirmed.

* The opportunity for brands, messaging partners and mobile operators is there,
however, it requires the RCS ecosystem to act fast.

* In terms of the next steps, the RCS ecosystem shall work in partnership to realise
the full potential of the RCS ecosystem:

—A2P global reach
— Federated bot search and enhanced brand verification

— Fast-track feedback into GSMA RCS specifications
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