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The Value of RCS for AMX
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AMX is pursuing 4 distinct revenue streams with RCS

A2P Messaging @
: -

Improving existing A2P SMS
business with rich cards, receipts

Plug-ins @
< Stickers, chat-based tools and

games etc.

Conversational Commerce

<% On-line Search, Digital Personal
Assistants, Customer Support
Call Centres and e-commerce forecasted to
move to chatbots

RCS Value for
AMX

Artificial Intelligence
<% Applications in business, local

government , health, transport and
many other fields
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We are interested in BOTS — and Conversational Commerce
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DL2449, SEA TO LAS,
17:10AM 10JAN. Open link to
view Boarding Pass. http://
ebp.delta.com/mobiga/wap/
15fa2¢11/4c7c2bde/
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Basic, non-interactive bot (A2P SMS)
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North Korea claims successful test of a
nuclear warhead, Wells Fargo fires 5,300
employees over phony accounts, and
other top stories.

North Korea claims successful test of 530
nuclear warhead milli
READ STORY
GET A SUMMARY

@ ASK CNN

Bot with options for interaction
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Drew is in Kirkland!

Where should we eat tonight?

Restaurants nearby

L D Here are some restaurnats near Jake
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e | ke Cactus Kirland! Shall we meet there?
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Conversational Commerce — Starting with our services

v4di
€ Telcel

Your family plan is
0 running low on data!

Data 1.75 of 2 GB used

Billing cycie

June 21 - July 22, 2016 15 days left

v4in
<« Telcel

Overage rates

For your plan, the overage rate
Q is $15 per 1GB

Are there other plans | can use?

There are a number of plans
you could switch to. Tapa
9 plan for more information:

a
Ocs 18ee | 206 | 4

] £ Jo— S115 e 8155 perwentn $1

4+ Send 2 message @ >

Welcome users
e Send timely alerts
e Sell services

Customer l I'Sho in
°*/ Services — ppIng

9 Send queries through 9 Purchase goods
conversational online
interface % Conversation with our

% Compose request at agents
your convenience

4

Initiate payment

4

Track delivery

4

Rate products
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AMX partnership with Google

« America Movil partnered with Google to launch
advanced RCS messaging services to
subscribers across all its Latin America and USA
operations

* In collaboration with Google, alongside device
manufacturers and the GSMA, AMX is rolling out
RCS messaging in the countries where we
operate over time, bringing better messaging

« América Movil will also offer Maap or RCS
business messaging.

« MaaP utilises the advanced messaging capability
defined in the UP to open up a range of services
that enhance the user experience through the
use of artificial intelligence, chatbots and plugins.
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wEXICO

Forbes OLTIMAS NOTICIAS ~ SECCIONES ~ POLITICA  LIFE  FORBESCA  BRAND VOICE

5 Forbes Staff
Portada / Tecnologia / febrero 24, 2016 @ 6:25 am

Telcel y Google se unen para abandonar el SMS

Private/Proprietary/Lock: STORE UNDER ACCESS CONTROL -

no dissemination of this information outside of America Moévil
except per prior written agreement



Success via Partners

Proprietary Messaging Platforms Open global RCS Messaging Platform
(e.g. Facebook, Wechat, Telegram)

3rd Party 3rd Party 3rd Party
Chatbot Developer Chatbot

Platform &
Messaging Provider

Content
Content 4 Partner
Partner

3rd Party 3rd Party
Bot-Tools Bot-Tools

Content Content
Partner 3rd Party Partner
Developer

3rd Party
Developer
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Interconnection Challenge with the large ecosystem : The problem
IS not only technical

FRAMEWORK

Value for MNOs

Google advantage

BY SUSTAINABLE bVI °”5t°me’d
BUSINESS MODELS... reievance an
<9 Standards based ecosystem: works out of the box revenue share
<9 Best technical solution for seamless migration of A2P business
<% Global reach through interconnection -
: ; @ Value for
<9 Open standards welcomes new players, foster innovation [a) : 4
g Value for businesses
9 Seamless integration with other operator services p customers by closer
. . . . i by relevance customer
9 MNOs deliver trusted relationship, security < interaction
2
Monetization Value for Platform .WITH SUSTAINABLE
Provider by BUSINESS FRAMEWORK
developer
9 Direct and Indirect monetization relevance

models

% Both require interconnection
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Launching dates

Date of Commercial Launching

Mexico
USA (TracFone)

Central America (Costa Rica, El
Salvador, Guatemala, Nicaragua,
Panama)

Argentina, Paraguay

Colombia

Dominicana

Chile

Ecuador, Peru, Puerto Rico, Uruguay
Brazil

Nov 2017
Nov 2017
Sep 2018

Oct 2018

Nov 2018

Nov 2018

Nov 2018

TBA

TBA - technically ready
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RCS Interconnection

Sprint OK (12 Feb)
Rogers OK (12 Feb)
Tracfone OK (Mar)
Telefonica Spain, Germany, UK TBA
Vodafone, DT, Orange, Telstra, TBA
KDDI
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Samsung/Google collaboration on RCS

SAMSUNG

NEWSROOM

Products » Mobile ‘

Press Resources > Press Release

Samsung and Google Collaborate on RCS |
Messaging for Android '

Korea on September 12, 2018 N <

Expanded partnership will bring enhanced messaging experiences
and interoperability between Samsung Messages and Android ‘
Messages ‘
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New models
schedule

MR Process

S9/S9+ SM-A605 SM-
RCS Client SM- 1600 J810M
Launch SM- 1400

SM- 1250

[
S

america's
mowvil
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Upgrade Legacy Handsets

e Upgrade Legacy Handsets (on going)
» Under close cooperation with leading OEMS, tens-of-miliions of legacy handsets will be upgraded to enable RCS

* Huawei has already launched RCS-enabled FOTA, covering several legacy flagship models
» Xiaomi and Meizu are cooperating to launch FOTA shortly
e New RCS-enabled native devices are rocketing
* Monthly growth exceeds 100+%
« HUAWEI: Matel0,Matel10 Pro, Matel0 Porsche, P20, P20 Pro, Honor 10
* SAMSUNG: S8, S9

e Legacy FOTA will potentially bring up to 40 million devices this year
« HUAWEI: just launched FOTA (EMUI 8.0/8.1/8.2)
» Xiaomi and Meizu are preparing

e |nvoke-able RCS SDK
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Our first A2P Application : UNO TV

P T RCS enables a massive improvement in A2P messages

& UnoTV.com Q9

) ) ® Integration of graphics and QR codes
® Hot-buttons to websites replacing links

® Executable code embedded in the message enabling

customer to take action immediately without going to a
La primera explosion de este ... We bS ite
® Vermas ® Vermas

® Spam protection and privacy control measures to
maintain customer trust

® Basis for up-selling A2P SMS now and chatbot platform

Alertan a estos estados Las noticias mas =
por huracan Rosa; mafiana relevantes del domi I n th e futu re
0” Chat message >
<4 @ n
1 ]
“y
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A2P messages (UnoTV messages)

When the message was sent through RCS, an increase was noted as shown in the graph Click-Through Rate
RCS/SMS
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Results so far

e America Movil choos Google Jibe

e The business case for AMX is clear and relevant

e Several technical issues with Google at the beginning and several
pending

e Results so far
* An exponential number of messages P2P, File transfers per day

* We have launched our first A2P Application: UNO TV
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Recomendations

e The best strategy for carriers to succeed in this space is
evolution

e Start building on RCS Conversation Platform today

e Messaging as a Platform relies on RCS-enabled users

e Brands and developers require a large reachable user base

e We need to continue accelerating RCS adoption
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