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RCS SUBSCRIBERS

174m
Monthly Active Users 

of RCS services

ANDROID DEVICES RCS 
CAPABLE

1.4bn

RCS NETWORKS

62
Launched RCS networks 
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RCS BUSINESS MESSAGING 
CAMPAIGNS – LIVE 

 We are live
 Operators are making money
 Don’t delay 





RCS LABS SUPPORT GROWTH

The potential for RCS Business 
Messaging is increasing – the Lab 
initiative underpins this roll-out

 17 Labs 
 1,500 attendees
 Determining requirements
 Evolving GSMA standards



LABS - WORKING TOGETHER

OPERATORS

AGGREGATORS/
MARKETING 

CO’S

TECHNOLOGY 

PROVIDERS



UPCOMING RCS BUSINESS 
MESSAGING LABS

The next Labs will be taking 
place in the following locations:

Moscow | 31 Oct
New Jersey | 15 Nov
*Buenos Aires | 5 Dec
Florida | 24 Jan
*Barcelona | 24 Feb 



Introductions



AGENDA

1/3 10:30-10:40 Welcome from GSMA Jill Cooper, GSMA

10:40-10:50 Welcome from Commify Geoff Love, CEO, Commify

10:50-11:10 RCS – Global Position + Q&A Gavin Thomas, GSMA

11:10-11:15 Boston Pizza Demo Video Jill Cooper, GSMA

11:15-11:25 Thinking of the Customer
Dr Petja Heimbach, Deutsche 
Telekom

11:25-11:40 RCS traffic & income forecasts Gavin Patterson, Mobilesquared

11:40-12:10 Migrating your Messaging Strategy onto RCS David Attenborough, Esendex

12:10-12:15 Express – Use of RCS in Retail - Video Jill Cooper, GSMA

12:15-12:30
RCS The Time Is Now
Fireside Chat – GSMA and Vodafone

Oscar Gallego, Vodafone
Jill Cooper, GSMA

12:30-12:50 Reinventing the Messaging Experience Brent Newsome, Samsung



AGENDA

2/3 12:50-13:30 Lunch

13:30-13:50
RCS Business Messaging - A Rich New Channel for 
Brands

Hugo Somersham-Jones, Google 

13:50-13:55 Paris Saint-Germain Demo Video Jill Cooper, GSMA

13:55-14:15
Vodafone RCS Messaging: 
A Commercial Reality 

Liz McCord, Vodafone

14:15-14:35 RCS Brand Showcase: Virgin Trains John Sullivan, Virgin Trains

14:35-14:55
Using RCS to build a better communications 
strategy

Peter Mossman, ITV plc.

14:55-15:10
RCS – The Big Picture & How 3C is enabling Brands 
to deliver RCS

Ramy Riad, 3Cinteractive



AGENDA

3/3 15:10-15:40 Coffee Break

15:40-15:55 Orange & RCS Ian Germer, Orange

15:55-16:10 The 5 Minute Chat-bot Doug Makishima, Summit Tech

16:10-16:30 Panel Discussion

Moderator: Catherine Maguire, 
GSMA 
· Ben Cole - Telefonica Digital
· Ian Germer - Orange 
· John Sullivan - Virgin Trains
· Liz McCord - Vodafone
· Peter Mossman - ITV plc.
- Dr Petja Heimbach - DT

16:30-16:45
How to make RCS the Platform of Choice for 
Brands

Henry Calvert, GSMA

16:45-17:00 Closing Presentation Henry Calvert, GSMA

17:00-18:15 Drinks Reception

18:30-21:00
Dinner – Pont de La Tour (36D Shad Thames, 
London SE1 2YE)


