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Design principles for a Next-GEN Communication

platform

Defend core assets

T Trust
R Reach

P Privacy

[ ] I E BN LIFE IS FOR SHARING.

Monetize directly

Avoid indirect business
model
by monetizing user data

Provide analytics to your
customer,
but never sell data to 3rd

parties -

follow customer
demand




Rich Business Messaging - risk or Opportunity?

= Rich Business Messaging will = Rich Business Messaging creates a
cannibalize legacy Simple A2P significant business opportunity for
Messaging brands

= WhatsApp, Viber, Facebook already = RBM/Bots will be a platform for Al in
exploring CRM

= RBM based on RCS/SMS gives us the = The market potential will multiply
opportunity to cannibalize ourselves compared to legacy simple business

messaging
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Messaging
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Design principles for a Next-GEN Communication

platform

Defend core assets

T Trust
R Reach

P Privacy

[ ] I E BN LIFE IS FOR SHARING.

Monetize directly

Avoid indirect business
model
by monetizing user data

Provide analytics to your
customer,

but never sell data to 3rd

parties —

follow customer
demand

?

Respect consumer!




Examples - DT branded bots

Customer Service TV 2nd screen Fan Bot (sponsoring brand)
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Deutsche Telekom

Hi Bianca!

We are really happy to have you as a
new Telekom customer!

Opps (&) It's offside = |

couldn't get that ball @

Q.'lx« \ /&

Have a great time at Telekom!

THIS DECEMBER

Based on your data consumption, you

might run out of data before the next

month. Thank you for renting the movie "Onely"! FCB ayefmn fan bot
Will send you now some additional

Consider buying a boost or change information about the film.

tariff package to cover your increased

usage.
Onely - Thriller

Select from the options below to e
@ upgrade or learn about your usage. Actors . View news

Jetz

Let's start your journey with a gift!
Get your welcome gift 2 P —

Start the Chatbot ‘@

Send Feedback & &

Behind the scenes ® ¥
( upgrade with 500 MB Upgrade with 1 GB ) ( Change Tari Subscribe

Get your welcome gift §
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