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IMS/RCS clients with leading carriers and platform providers

® @ (e >

Video Call Message Vo WiFi ! 4
YISCe Synchronisation registration

L0

Multi-device

N
|

Millions of clients across carriers in NA and Europe
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RCS Without Limits

IMS CPE
Summit UP accredited _ \ multi-device

Summit works with IMS/ RCS
chipset vendors, OEMs

OEM
RCS

digital assistants
social presence
connection services

desktops

CallKit

Where do services such as Digital
Assistants, which are quickly
capturing market share, fit?

video (IR.39 / 1-to-many)
MaaP mCommerce

MaaP M-loT

By limiting services to current trends, MNOSs risk being left out of the next

R C S  witHoOUT LIMITS
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RCS as a hub fdr connected life
Q\) SUMMIT — \

t’ Enriched
R Calling
W A |

S, N
VR , ()
Video / Connected
Calling Home

= () o

Connected Car M2M mHealth  |MS Enterprise
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RCS MaaP I

Summit RCS Connector: gateway to 3 party bot platforms

Bots Analytics

Bot Manager
RCS STORE

Tell us about your bot

Lego Category

B Deowse 'rh"" @ Posgeg e Crterpose @ Carmas ° More

BotNome

Bot Description

Bot Functons

MNO
Manage channels/discovery
Author through templates
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Voice or Messaging?

@) SUMMIT TECH

An omnichannel approach requires chatbots to do more than just basic messaging

In-call voice bots.
“Hey Network, set up a conf call with ...,
let me know when everyone is on the line”

Is a chatbot an island?

Assistants offer competing
voice/messaging services

“Hey Network”
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Setup a MaaP Service in 3 simple steps

RCS STORE

EB.

{

MNO service
provisioning portal

Design and Launch
build chatbot service
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Chatbot Templates

Create Bots

&
w
Customer Event Smart Home Lite Lead Online Order
Support Invitation Home Qualification Ticketing Tracking
Service Shopping Survey Weather Traffic Service Transaction

Booking Balance History
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Creating an eCommerce RCS Chatbot

Step 1: eCommerce retailer

On retailer’s existing eCommerce platform*, retailer generates standardized product feed for partner (e.g. MNO chatbot platform)

*Workflow for retailer is no different for MNO MaaP as it is for web eCommerce partners.

@ Admin Panel

Partners list

httpsz//www.1erea ) /media/feeding/amazonFeed.txt 2 o
WI o ¢ - Active ‘

amazon

Size: 1158 K8

Addfeed @)

https://www.lereavenue.com/media/feeding/facebookFeed AUxml [/
15t penerated; 201707-1122:27
Size: 1.35M8

Deactivated ‘

facebook

https://www.lereavenue.com/media/feeding/facebookFeed CAxml [7]

enerated: 2018-10.2201:1 Active ‘

Size: 308 ME

Addfeed @
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Creating an eCommerce RCS Chatbot )_

Step 2: eCommerce retailer

Customize Feed specifically for chatbot platform/market

@ Admin Panel

Create new Partner (NN Create

Acme Operator Upload logo

Language:

Currency:

Category Tops ﬁ Handbags ;% Coats

https://www. 1ereavenue.com/media/feeding/amazonFeed.txt
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Creating an eCommerce RCS Chatbot

@) SUMMIT TECH

Step 3: MaaP Service Provider

MNO/Aggregator creates account for retailer or provides retailers with access to self-service portal

MNO MaaP (partner) Retailer

Account Generator

Login

USERNAME:

PASSWORD:

USERNAME : JaySmith
EMAIL : admin@Jlere.com
PASSWORD : XXXXXXXXXX

GENERATE ACCOUNT email with pasword sent
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Creating an eCommerce RCS Chatbot

Step 4: retailer submits Feed into MaaP

Feed generated for partner (MNO) is entered into
shopping bot creator Create Bots

o

DESCRIPTION:

nttps/ www. Lercsenue com/mesia/Yood ng/amazeniood. txt
Create Bots

SELECT CATEGORY

hetps://www. 1ereavenue.com/media/feeding/omazonfeed.ba
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Creating an eCommerce RCS Chatbot — Previe

. AT
o Shopping tere Avenue

o

Unkown result Welcome, what are
you looking for today?

Categories

Select acategory to help us find your item

b s

Skirts

% %

Handbags

More details or
checkout?
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Summit IMS/RCS...it’s all connected

mobile
connect

Enriched Calling «f Chatbots
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Summit IMS/RCS...it’s all connected

stickK

ENTERPRISE SOLUTIONS

— RCS ChatBots

smartiife.sticRK: coOTh

We build lifestyle improvement platforms that empower
people to achieve wellness with measurable outcomes.
Founded by behavioral economists at Yale University, our
programs combine goal-setting, accountability, and
incentive design to achieve meaningful self-improvement.

INCENTIVES + ACCOUNTABILITY = SUCCESS

) o finishing my homework
/) before watching tv

n & dod

1 COMMTT 10 BrushINg My 1€€l. €verY NIgnt Berore BedriMe 0
{_‘! shickK rewards » lablel tor birthdoy from grondod Q

| commit- o improving my grades nest semester
/__—_\ \i\[ stickK rewords = beals headphones from my big brother

Summit IMS ¢ VR *Bots*Ai*loT*RCS
IT’S ALL CONNECTED
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Live Demo

IMS-based Digital Assistants with RCS

& M-loT for innovative LTE-M/NB-loT &
enhanced communication services enabled
through voice commands & automation

- powered by neural networks.

RCS MaaP is an A2P channel designed to

' enrich conversation, commerce and
automation through RCS chatbots for

IH‘”

|
E]%HH|

& more airlines, banks, restaurants & retailers to

#sum n% itres healthcare, security & telematics. —_— =
#rcsbots

#vrcall

Mixed reality RCS chat, voice &

video calling immersed within 360°

live video or simulated VR/AR.

End-to-end services for live VR

Concerts, AR Conference

Calls & Telepresence.

RCS, MaaP, VR,
Al, M-loT & more

7%

summit-tech.ca
VRcalling.com
RCSmaap.com

Experience
LIVE DEMOS

Schedule on-site presentations




