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Empower RCS sales

:' Sales Transformation
Product Management

Scalability and Tooling
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Global platform for
conversational commerce




CPaaS

Communications
Platform as a Service

We send immense
amounts of messages

/ External
Data !
\_ Sources .

We save customer data
to do smart marketing

Payments made easy
for your customers We verify with whom

you are doing business
Next-Gen
Payments IAM
Next Generation ldentity and Access
Payments Platform Management
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RCS




Brands imagination is extremely
pushed to understand how RCS can
add value to their business

Enterprise sales asking for
instruments to visualize customer
journey via RCS

Customer journeys need to be
designed and made presentable in
minutes

Branding @
Name, logo, color

Rich media @
Images, videos,
GIFs, any color

Suggested replies @
Customised reply buttons.
Preprogrammed by brand

€  Quantum AR

Richard, your upcoming flight
to Breda is 12 hours away!

0 Here is your boarding pass

Flight

Y J.,i; A
Richard van Anholt E Xar:

P

Jepart Terminal Gate Seat
18.10pm F4 E46 24B

{ confirm Contact airline \

+ Send a message >

@ Verified sender
Customers have
peace of mind

® QR codes
For tickets, tracking
and redemptions

@® True metrics
Client based DLRs.
Read receipts for brands

@ Suggested actions
URL, map, calendar
or dialer
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Assessment RCS
sales

Assessed existing marketing collateral

Deep dive into RCS and its relevance
in markets and differentiation with
other channels

Focus on clients and RCS acceptance
as relevant channel for enterprises

Interview Clients
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Sales Capabilities & Tools
vy

Market needs
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RCS Video

Video should not be the end-
state presentation towards the
market but an integral part of the
sales cycle

Brands need visualization
through video at a very early
stage of the sales cycle
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Involved CM Art Director

Provide lego RCS Visual building
blocks to Sales

We trained sales into consultative
selling and defining customer
journeys
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) customer visit to a RCS

’\customer journey video in 48 hours



& google.com

Royal Dutch Touring Club ‘gnwb

LOCATIONS POS ABOUT

PRINCENHAGE

Q Breda

Within 8,0 km Opennow = MORE FILTERS

A ANWB shop Breda

Op
ANWB Rijschool Breda
el [ _J -
Open . PM
C ANWB Service Centrum
Breda
Breda
Open - Closes 11PM
~

More locations
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Thursday, July 26

< Boots

No more waiting for your medication!
Your Boots pharmacy has a new
medication service.

Watch the instruction video to
understand the benefits. Want to
join this service, click 'Subscribe'.

Write your message...
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Results Client use-case video

' Higher client acceptance :
Fast client sign off

: Accelerates development :



London
2-6 Boundary Row

London - SE18HP
United Kingdom
+44 20 37144030

Shenzhen
Room 7CI0, 7F, East

Tower. Building no.201,

Tairan Industry &Trade
Park, Chegongmiao,
+852 2107 3653

Hong Kong
31/F, TowerOne,
TimesSquare
1Matheson Street,
CausewayBay
Hong Kong

+852 2107 3652

Cape Town
13 Loop Street,
Cape Town,8001
South- Africa

+27 82 5752006

Paris

26-28 Rue de Londres

Paris - 75009
France

+33178 42 3510
cm.com

Brussels
Fabrieksstraat 61

Brussels - 1930Zaventem
Belgium

+322 255661

cm.com

CM.com

Frankfurt
Mainfrankenpark 53
Dettelbach - 97337
Germany

+49 93 026 57 0888
cm.com

Breda
CM Headquarters

Konijnenberg 30
4825 BD Breda
TheNetherlands
+3176 5727000

Dubai

Desk no 23, GF
Dubai Intemet City
Dubai

United Arab Emirate


http://www.cm.com/
http://www.cmtelecom.co.za/
http://www.cm.com/
http://www.cm.com/
http://www.cmtelecom.cn/
http://www.cmtelecom.cn/

