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Global presence. Local reach.

* Global CPaaS Leader

+ Widest connectivity reach on the planet

 Only player with coverage of >200
countries

* #1 Global Communication Channels
Vendor

* Largest global MNO network

60+ 2k+ 9.5k+
Offices across Employees Unique active
the globe globally B2B customers

€200bn+

Total addressable
market

850+

Engineers
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600+

Direct operator
connections



Vision

We create seamless interactions between
businesses, people and things

As a global company, we interact with
almost 2/3 of the world’s population
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Create a positive company for employees and
the community

Enable life-changing interactions for every
human being on Earth

3 Key Business Challenges Today:

1. Creating new business models

2. Driving revenue growth

3. Engaging customers with new services and experiences



KEY BUSINESS DRIVER

Creating a memorable experience throughout the
customer journey

75%

of organizations are able to connect

86%

of customers say they would pay

more for a better customer
experience.

customer satisfaction with
revenue growth.

Source: Survey from Total Consumer Source: Gartner




Customer communication preferences have changed...
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The “always on” customer
expects to interact with a brand
anytime, anywhere, and on any
device - “act like you know me.”

R

To remain relevant, brands must
deliver highly personalized and
meaningful content - targeted,
relevant experiences at every
touchpoint, using the customer’s
preferred channel.

Source: Survey from Total consumer



...and resulted in a complex ecosystem
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Many providers / services Continuous development

Multiple security setups
Multiple support channels a C O M P L EX

Administration / legal / time

Multiple account managers

Various APIls and web

Individual setup



We make it
simple...

COMPANY ——— 7 INFOBIP

EMAIL

SMS

VOICE

CHAT APPS

MAM

RCS
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END USER

Single point of contact for all communication needs of companies




PRODUCTS & SOLUTIONS OFFERING
...with our programmable SaaS built on the superior Infobip platform

SaasS
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Moments

Multi-channel customer engagement platform -

omnichannel communication automation, event-based

orchestration, personalized messaging, campaign

analytics and customer data management

Conversations

Create conversations and unified confersational
history accross all channels per each customer.

Collect conversations, agent and customer data
and enrich customer profile data

Answers

Answers make it easier for people to

communicate with service businesses having

great impact on customer satisfaction

— — Customer Data Platform

LO&OJ Target

Create rich customer profiles for more targeted communication based on demographics, behavioral, engagement, transactional and mobile data

CPaaS
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SMS
Reaching
more
customers
with faster
and reliable
messaging

M

Email
Managing
and creating
emails with
asingle,
integrated
platform
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Chat Apps
Connect-
ing with
customers
on a vari-
ety of chat
apps

RCS
Engaging
viarich,
branded,
conversa-
tional RCS
messaging

Voice
Reaching
customers
globally
with a clear
voice com-
munication
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Mobile Apps Numbers
Messaging Provides
Improving user access to
activity and local long
engagement numbers
through push and short
notifications codes

Number
Lookup
Checks
against
first-party
numbering
sources
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ENABLER
mGate
On-prem-
ise com-
munication
gateway
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WebRTC

Provides web
browsers and mo-
bile apps with real

time communica-
tion capabilities
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loT

loT enables captur-
ing data and events
from which compa-
ny can learn about

beaviour and usage
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Mobile
Identity
Simple, easy
and secure
method for user
verification



Helping enterprises with their digital transformation

Customer Net Promoter Score® Cost/operating expenses Revenue growth Employee Net Promoter Score®
Up to 30
percentage
points Down 20% Up 25
to 30% percentage
points
Up to 15 Up 10
percentage Up 2% to15
points to 5% percentage
Down 5% points
to 10%
Up 1%
to 2%

B Results in the first year following project completion B Results two to three years after project completion

Notes: Typically, around 50% of operating expenses are addressable by simple and digital initiatives (e.qg. tariff plans rationalization, legacy cleaning, episodes simplification
and digitalization, new IT stack, etc.); Net Promoter®, Net promoter System®, Net Promoter Score® and NPS® are registered trademarks of Bain & Company Inc., Fred Source: Bain analysis.



Strong customer portfolio across key verticals

BANKING AND FINANCE

x Raiffeisen
BANK

9 SBERBANK
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United Bank for Africa

€ BLOCKCHAIN

% HonglLeong Bank

TRAVEL & TRANSPORTATION/
RETAIL / ECOMMERCE ON-DEMAND
OCCITANE » BlaBlaCar
L
Saure®

STUDIO
MODERNA
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TELECOMS
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vodafone



How can business
messaging help in
delivering a great CX?




Great customer

Engagement
experience
is the outcome of great
engagement moments
and always-on support. Retention
& loyalty

Customer
service Onboarding




Why are people messaging businesses?

61% 58% 59%

say that messaging is the would rather message think they get a
faster response over

easiest, most convenient than call a business
messaging

way to contact a
business q

N

Source: Facebook




RCS Business
Messaging is
driving real results




Infobip brings rich
communication to

enterprises

ClubComex

& Comex Q9
SPintura Gratis

Aprovecha
’ __ yembellece tu hogar con

3, <+ Regalon Regalitro
PINTURA GRATIS

jRegreso la promocién que regala mas litros de
color!

iCubeta - Galon - Litro!
i15% de descuento!
i20% de descuento!

i10% de descuento!

° @ Chat message >

1st RCS campaign

pAPA JOHNs

& Papa John's V]

IS WEEKENA. 1S&LS apply, upt
Out: text PJSTOP

3% OFF ALLVE

757-3R0N

ORDER NOW

e Papa's Meal Deal

dffers @ View Offers

° @ Chat message >

1st RCS campaign in UK

©

dDigitaleo

BUSINESS BOOSTER

& Nissan Espace 3 9
NISSANS,
o
Concession Nissan : Véhicules Neufs & Occasions
toutes Marques. Entretien et réparation
16:41

Portes Ouvertes ce week-end
(9h & 19h, dimanche inclus).
Jusqu'a -25% de remise sur
nos véhicules neufs en stock
et -500€ sur l'occasion ! Prenez
RDV avec un conseiller.

“m=s STOP pour vous désabonner.

NISSAN Micra NISSAN Qa:
Jusqu'a -24% Jusqu'a -24%
® Découvrir ®1

® Prendre RDV ® Pr

° @ Chat message >

1st RCS campaign in Europe



ClubComex

About
Club Comex is the loyalty program of one of the largest paint retailers in
Mexico with more than 5000 stores and 40M projects annually

Challenge
Low engagement and sales among existing customer base

Solution
Upgrading to RCS Business Messaging to boost engagement and drive
sales

Results

+115% revenve 10X BETTR

& Comex V)

Yesterday - 1:49 PM

i15% de descuento!

Comex 100 Total Comex 100
Conoce nuestro nuevo esmalte Esmaltede n
de méaxima protecciény cubriente, du

maximo desempefio para proteccion
herreria y secado rapido. iEs d...

@ Mas Informacion @ Ma:

o @ Chat message >



pAPA JOHNs

About

Papa John'’s International is the American pizza restaurant franchise.
Mobile channels represent 75% of digital sales for Papa John’s, so they
are always looking to enrich the user experience.

Challenge
They wanted to test a new channel and get in the touch with their
customers over RCS rather than SMS

Solution
Three-day RCS campaign promoting vegan menu for World Vegan Day

Results

07.82% 1" 23% oore’

& Papa John's V)

IS WEEKeNa. 1S&LS apply, Upt
Out: text PJSTOP

2% OFF ALLVE

15T-3R0D N

ORDER NOW
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e Papa's Meal Deal

dffers & View Offers

° @ Chat message



digitaleo

BUSINESS BOOSTER

& BodemerAuto )
About
Digitaleo is a local marketing collaborative solution for brands, franchises
and networks that enables the activation of local point-of-sale o vderomseonifin- ey
communication, offering an all-in-one marketing platform, in SaaS mode SERs Shaptioniseion oot mes
===  STOP pour vous désabonner
Challenge

Make communications campaign more engaging for Bodemer Auto, an
auto retailer in France
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Solution
Send interactive RCS messages to customers showcasing Black Friday
deals and inviting them to the dealerships i it S
Results © Décounrir <
0
1 7 higher engagement From less than 1%
X than SMS to almost 8% CTR OO oimessase >



Partnering with
telecom operators
to rollout RCS
Business
Messaging
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